QWEST MASTER SERVICES AGREEMENT

fegal counsel only at its sole cost and expense. In the event
that the Indemnifying Party does not accept the defense of
the action, the indemnified Party shall have the right to
empioy counsel for such defense at the expense of the
Indemnnifying Party. Each Party agrees to cooperate with the
other Parly in the defense of any such action and the
relavant records of each Farty shall be available to the other
Party with respect to any such defense.

1323  In no event shall the indemnifying Party settle or
consent 10 any judgment for refief other than monetary
damages pertaining to any such action without the prior
written consent of the Indemnified Party. In the svent the
Indemnified Party withholds consent the indemnified Party
may, at its cost, lake over such defense, provided that, in
such event, the Indemnifying Party shall not be responsiblg
for. nor shail it be obligated 1o indemnify the relevant
indemnified Party against, any cost or liability in excess of
such refused compromise or setilement.

14, Limited Warrantles.

14.1 Each pany shall provide suitably qualified personnel to
perform this Agresment and all services hereunder in a good
and workmankike manner and in material conformance with
alf applicable laws and regulations.

142 EXCEPT AS EXPRESSLY SET FORTH IN THIS
AGREEMENT, QWEST SPECIFICALLY DISCLAIMS ANY
AND ALL WARRANTIES, EXPRESS OR IMPLIED, AS TO
ANY SERVICE OR NETWORK ELEMENT PROVIDED
HEREUNDER. QWEST SPECIFICALLY DISCLAIMS ANY
AND ALL IMPLIED WARRANTIES, INCLUDING WITHOUT
LIMITATION ~ ANY - IMPLIED WARRBANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, OR TITLE OR NON-INFRINGEMENT OF
THIRD PARTY RIGHTS.

15. Relationship. Except to the limited extent expressly
provided in this Agresment: (i} neither Party shall have the authority to
bind the other by confract or otherwise or make any representations or
Juarantees on behalf of the other or otherwise act on the other's
behalf, and {ii) the relaticnship arising from this Agreement does not
constitute an agency, joint venture, partniership, employee relationship,
or franchisa,

16, Asslgnment or Sale.

16.1 CLEC may not assign or transfer {whether by operation of
law or otherwise} this Agreement (or any fights or obligations
hereunder) 1o a third party withcut the prior written consent of the other
Party. Notwithstanding the foregoing, CLEC may assign or transfer
this Agreement to a corporate Affiliate or an entity under its control or
to a purchaser of substantially all or substantially all of CLEC's assets
related to the provisioning of local services in the Qwest region without
the consent of Qwest, provided that the perfomance of this Agresment
by any such assignes Is guaranteed by the assignor. A Party making
an assignment or fransfer permitted by this Section shall provide prior
written notice to the other Party. Any attempled assignment or
fransfer that is not permitted is void ab inifio. Without fimiting the
generality of the foregoing, this Agreement shall be bindirg upon and
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shall inure o the bensfit of the Parties' respective successors and
assigns.

16.2 in the event that Qwest transfers o any unaffiliated party
exchanges including End User Customers that CLEC serves in whole
or in part through facilities or services provided by Qwest under this
Agreement, Qwest shali ensure that the transferee shall serve as a
successor 1o and fully perform all of Qwest's responsibilities and
obiigations under this Agreement for a period of one-hundred-ang-
eighty (180} days from the effective date of such transfer or until such
later time as the FCC may direct pursuant to the FCC's then applicable
statutory authority to impose such responsibilities either as a condition
of the ransfer or under such other state statutory authority as may give
it such power. In the avent of such a proposed transfer, Qwest shall
use best efforts to facilitate discussions betwsen CLEC and the
transferee with respect to transferce’s assumplion of Qwest's
obfigations after the above-stated transition period pursuant to the
terms of this Agreement.

17. Reporting HRequirements. H reporting obligations or

requirements are imposed upon either Pafty by any third party or
regulatory agency in connection with either this Agreement or the
services, including use of the services by CLEC or its End Users, the
other Parly agrees to assist that Party in complying with such
obligations and requirements, as reasonably required by that Party.

18. intentionally Left Blank.

19, Survival. The expiration or termination of this Agreement
‘shait not relieve either Panty of those obiigations that by their nature
are intended 1o surviva,

20. Publicity. Following the execution of this Agreement, the
Parties may publish or use any publicity materials with respect to the
execution, delivery, existence, or substance of this Agreement without
the prior written approval of the other Party, Nothing in this section
shall limit a Party’s ability to issua public statements with respeet to
regulatory or judicial proceedings. :

21, Confidentiality.

211 All Proprietary Information shall remain the property of the
disclosing Party. A Party who recelves Proprigtary Information via an
oral communication may request written confirmation that the material
is Propretary Information, A Party who delivers Proprietary
information via an oral communication may request written
confirmation that the Party receiving the information understands that
the material is Proprietary Information. Each Party shall have the right
to correct an inadvertent failure to identify information as Proprietary
Information by giving written notification within thirly (30) Days after the
information is disclosed. The receiving Party shall from that time
forward, treat such information as Propretary Information.

21.2 Upon request by the disclosing Party, the raceiving Pasty
shall retum all tangible coples of Proprietary Information, whether
writtan, graphic or otherwise, except that the receiving Party may retain
one copy for archival purposes. ‘

213 Each Party shall keep all of the other Party's Proprietary
Information confidential and will disclose # on a need to know basig
only. Each Pary shalt use the other Party's Proprietary information
only in connection with this Agreement and in accordance with
Applicable Law. In accordance with Saction 222 of the Act, when
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either Party receives or obtains Progristary information from the other
Party for purposes of providing any Telecommunications Services or
information services or both, that Party shall use such information only
for such purpose, and shall not use such information for its own
marketing efforts. Neither Party shall use the other Panly's Proprietary
information for any other purpose except upon such terms and
conditions as may be agreed upon between the Parties in writing.
Violations of these obfigations shall subject a Party's employaes to
disciplinary action up to and including termination of employment. If
either Party uses, or makes an unauthorized disclasure of, the other
Party's Proprietary Information, it will notlify such other Party
immediately and use reasonable efforis 10 refrieve the information,

214 Nothing herein is intended to prohibit a Party from supplying
factual information about #s network and Telscommunications
Services on or connected to its network to regulatory agencies
including the FCC and the appropriate state regulatory commission so
long as any confidential obligation is protected. in addition either Party
shall have the right o disclosa Proprietary Information to any mediator,
arbitrator, state or tederal regulatory body, the Deparment of Justice
ar any court in tha conduct of any proceeding arising under or relating
in any way to this Agreement or the conduct of either Pary in
connection with this Agreement or in any proceedings concerning the
provision of interLATA services by Qwest that are or may be required
by the Act. The Parties agree to cooperate with each other In order to
seek appropriate protection or treatment of such Proprietary
information pursuant to an appropriate protective order in any such
proceeding.

21.5 Effective Date of this Section. Notwithstanding any other
provision of this Agreement, the Proprietary Information provisions of
this Agreement shall apply to all information fumnished by either Party
io the other in furtherance of the purpose of this Agreement, even if
fumishad before the Effective Date.

216 Each Party agrees that the disclosing Parly could be
irreparabiy injured by a breach of the confidentiality obligations of this
Agreement by the recelving Parly or its representatives and that the
disclosing Party shall bé entitted to seek eguitable ralief, inctuding
injunctive refief and specific parfformance in the event of any breach of
the confidentiality provisions of this Agreement. Such remedies shall
not be deamed to be the exclusive remadies for a breach of the
confidentiality provisions of this Agreement, but shall be in addition to
all other remedies available at law or in equity.

21.7 Naothing herein should be construed as imiting either Party's
rights with respect to its own Proprietary Information or its obligations
with raspect to the other Parly’s Proprietary Information under Section
222 of the Act,

218 Nothing in this Agreement shall prevent either Party from
disclosing this Agreement or the substance therecf to any third party
after its exacution.

22, Walver. The failure of either Party to enforce any of the
provisions of this Agreement or the waiver thereof in any instance shail
not be construed as a general walver or relinquishment on s part of
any such provision, but tha same shall, navartheless, be and remain in
full force and sffect.

23. Beguiatory Approval. Each parly reserves its rights with
respect to whether this Agreement is subject to Sections 251 and 252
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of the Act. In the event the FCC, a state commission or any other
govemmental authofity of agency rejects or modifies any material
provision in this Agresment, either Parly may immediately upon writlen
notice to the other Party temminate this Agreement and any
Interconnection agreement amendment executed concurrently with this
Agreement. If a Party Is required by a lawful, binding order to file this
Agreement or a provision thereof with the FCC or state regulatory
authorities for approval or regulatory review, the filing party shall
provide written notice to the other panty of the existence of such lawhui,
binciing order so that the other party may seek an injunction or other
relief from such order. In addition, the filing parly agrees to reasonably
cooperate to amend and make modifications to the Agreement fo allow
the flling of the Agreement or the specific part of the Agreement
aflected by the order to the extent reascnably necessary.

24, Notices. Any nofices required by or conceming this
Agreement shalt be in wiiting and shall be sufficiently given if delivered
personally, delivered by prepaid ovemight express service, sent by
facsimile with electronic confirmation, or sent by certified mall, retum
revsipt requested, or by email where specified in this Agraement to
Qwest and CLEC at the addresses shown on the cover sheet of this
Agreement,

25, Eorce Majeure. Neither Party shall be liable for any delay
or failure in performance of any part of this Agreement from any cause
beyond its control and without Its fault or negligence including, without
limitation, acts of nature, acts of civil or military authority, government
regulations, embargoes, epidemics, terrorist acts, fiots, insurrections,
fires, explosions, earthquakes, nuclear accidents, floods, work
stoppages, power blackouts, wvolcanic action, other major
environmental disturbances, or unusually severe weather conditions
{collectively, & Force Majeure Event). Inability to secure products or
services of other Persons or transportation faciliies or acts or
omissions of transportation carriers shali be considered Force Majeure
Events to the extent any delay or failure in performance caused by
these circumstances s beyond the Party's control and without that
Party's fault or negligence, The Party affected by a Force Majeure
Event shall give prompt notice to the other Parly, shall be excused
from performance of its obiigations hereunder on a day to day bagsis to
the extent those obligations are prevented by the Force Majeure
Event, and shall use reasonable efforts to remove or mitigate the
Force Majeure Event. In the event of a labor dispute or strike the
Parties agree o provide service to each other at a level equivalent to
tha level they provide themselves.

28, Governing Law. This Agresment is offered by Qwest in
accordance with Section 271 of the Act. Any issue of general contract
law shall be interpreted solely in accordance with the state law of New
York, without reference to any conflict of laws prnciples.

27. Dispute Resolution.

271 It any claim, controversy or dispute batween the Parties,
thelr agents, empioyees, officers, directors or affiiated agents shouid
arise, and the Parties do not resclve it in the ordinary course of their
dealings {the "Dispute”), then it shall be resolved in accordance with
this Section. Each notice of defaull, unless cured within the applicable
cure period, shall be resolved In accordance herewith. Dispute
resolution under the procedures provided in this Section 27 shall be
the preferred, but not the exclusive remedy for all disputes between
Qwest and CLEC arising out of this Agresment or its bresch. Each
Party reserves its sights 1o resort to any forum with competent
lurisdiction. Nothing in this Section 23 shali fimit the right of either
Qwest or CLEC, upon mesting the requisite showing, o obtain
provisional remedies (ncluding injunctive refief) from a court befors,
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during or after the pendency of any arbitration proceeding brought
pursuant to this Section 27.  Once a decision is reached by the
arbitrator, however, such decision shalf superseds any provisional

refnedy.

272 At the written regquest of either Party {the Resolution
Request), and prior to any other formal dispute resclution proceedings,
each Party shall within seven (7} calendar Days after such Resolution
Request designate a director level employes or a representative with
authority to make commitments to review, meet, and nagotiate, in good
faith, to resolve the Dispite. The Partias intend that thess nagotiations
be conducted by non-lawyer, business representatives, and the
locations, format, frequency, duration, and conclusions of these
discussions shall be at the discretion of the reprasentatives. By mutual
agresment, the representatives may use other procedures, such as
mediation, to assist in these negotiations. The discussions and
correspandence among the representatives for the purposes of these
negotiations shall be treated as Confidentia! Information developed for
purposes of setflement, and shall be exempt from discovery and
production, and shall not be admissible in any subsequent arbitration
or other proceedings without the concurrence of both of the Partiss.

27.3 if the director level representatives or the designated
representative with authority to make commitments have not reached a
resolution of the Dispute within fifteen (15) calendar Days after the
Resolution Request {or such longer period as agreed to in writing by
the Parties), then the Parties shall in good faith attempt to resolve the
Dispute through vice-presidential representatives. If the vite-
presidential representatives are unable to resolve the Dispute within
thirly (30) Calendar Days after the Resolution Request (or such longer
period as agreed o in writing by the Parties), then either Party may
request that the Dispute be setled by arbitration. If either Party
requests arbitration, the other Party shall be required to comply with
that request and both Parties shall submit to binding arbitration of the
Bispite as described in this Section. Notwithstanding the foregoing
escalation imeframes, a Party may request that the Dispute of the type
described in Section 27.3.1, beiow, be seliled by arbitration two {2)
calendar Days after the Resolution Request pursuant to the terms of
Section 27.3.1. In any case, the arbitration proceeding shall be
conducted by a singls arbitrator, knowledgeabla about the
Telecommunications industry unless the Dispute involves amounts
exceeding five million ($5,000,000) in which case the proceading shall
be conducted by a panel of three {3) arbitrators, knowledgeable aboyt
the Telecommunications industry. The arbitration proceedings shail be
conducted under the then-current rules for commercial disputes of the
American Arbitration Association {AAA} or JAM.S/Endispute, at the
election of the Party that initiates dispute resolution under this Section
27. Such rules and procedures shall apply notwithstanding any part of
such rules that may limit their avallability for resolution of a Dispute.
The Federal Arbitration Act, 9 U.5.C. Sections 1-16, not state law, shall
govemn the wrbitrability of the Dispute. The arbitrator shall niot have
authority to award punitive damages. The arbitrator's award shali be
final and binding and may be entered in any court having jurisdiction
thareof. Each Party shall bear its own costs and attomeys’ fess, and
shall share equally in the fees and expenses of the arbitrator. The
arbitration proceedings shall occur in the Denver, Colorado
metropolitan area or in another mutually agreeable location. it is
acknowledged that the Parties, by mutual, written agreement, may
change any of these arbitrafion practices for a particular, soma, or all
Disputa(s). The Parly that sends the Resolution Request must notify
the Secretary of the FCC of the arbitration proceeding within forty-gight
{48} hours of the determination to arbitrate.

2731 Al expedited procedures prescribed by the AAA or
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4 AM.B/Endispute rules, as the case may ba, shalt apply to
Disputes  affecting the ability of a Party to provide
uninterrupted, high quality sarvices to its End tiser
Customers, or as olherwise cailed for in this Agreement. A
Party may seek expedited resolution of a Dispute if the vice-
prasidential lavel representative, or other reprasentative with
authority to make commitments, have not reached a
resolution of tha Dispute within two {2) calendar Days after
the Resolution Request. In the event the Parties do not
agree that a service-affecting Dispute exists, the Dispute
resolution shall commence under the expedited process set
forth in this Section 27, howaver, the first matter to be
addressed by the arbitrator shalt be the applicability of such
process to such Dispute.

2732 Thers shall be no discovery except for the
exchange of documents deemed necessary by the arbitrator
1o an understanding and determination of the Dispute,
Gwest and CLEG shall attempt, in good faith, to agree on a
plan for such document discovery. Should thay fail to agree,
sither Qwest or CLEC may request a joint meeting or
confarence call with the arbitrator. The arbitator shall
resolve any Disputes betwean Qwest and CLEC, and such
resolution with respect to the nesd, scope, manner, and
timing of discovery shall be final and binding.

27.3.3  Arbitrator's Decision

27.3.3.1 The arbitrator's decision and award shail
be in writing and shall state concisely the reasons
for the award, including the arbitrator's findings of
fact and conclusions of law,

27.3.3.2 An interlocutory decision and award of
the arbitrator granting or denying an application for
preliminary injunctive rellef may be challenged in a
- forum of competent jurisdiction immediately, but
no later than ten (10} business days after the
appellant's receipt of the decision challenged.
During the pendency of any such challenge, any
injunction ordered by the arbitrator shalf remain in
effect, but the enjoined Party may make an
application o the arbitrator for appropriate security
for the payment of such costs and damages as
may be Incurred or suffered by it if i is found to
have been wrongfully enjoined, If such security
has not praviously been ordered. If the authority
of competent jurisdiction determines that it will
review a decision granting or denying an
application for prefiminary injunctive relief, such
review shall be conducted on an expadited basis.

2734  To the extent that any information or materals
disclosed in the course of an arbitration proceeding contain
propristary, trade sacret or Confidential Information of cither
Party, it shall be safeguarded in accordance with Section 21
of this Agreement, or i the Parties mutually agres, such
other appropriate agreement for the protection of proprietary,
trade secret or Confidential information that the Parties
negotiate. However, nothing in such nggotiated agreement
shall ba construed fo prevent either Party from disclosing the
other Party's information to the arbitrator in connection with
or in anticipation of an arbitration proceeding, provided,
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however, that the Party seeking to disclose the information
shall first provide fifteen (15} calendar Days notice to the
disclosing Party so that that Parly, with the cooperation of
the other Party, may seek a protective order from the
arbitrator. Except as the Parties otherwise agree, or as the
arbitrator for good cause orders, the arbitration proceedings,
including hearings, briefs, orders, pleadings and discovery
shall not be deemed confidential and may be disclosed at
the discretion of either Party, unless it is subject to being
safeguarded as proprietary, trade secret or Confidential
Inforrnation, in which avent the procedures for disclosure of
such information shall apply.

274 Feserved.

275 No Dispute, regardiess of the form of action, arising out of
this Agreement, may be brought by either Party more than two (2}
years after the cause of action accrues,

276 Raserved.

277 in the event of a conflict between this Agreement and the
rules prescribed by the AAA or J.AMS /Endispute, this Agreement
shall be controliing.

27.8 This Section does not apply to any claim, controversy or
Dispute between the Parties, their agenis, employees, officers,

* directors or affiliated agents concerning the misappropriation or use of
intellectual property rights f a Party, including, but not iimited to, the
use of the trademark, tradename, frade dress or service mark of a

Party.

28. Headings. The headings used in this Agreement are for
convenience only and do not in any way Hmit or otherwise affect the
meaning of any terms of this Agreement,

28, Authorization. Each Party represents and warrants that: )
the full legal name of the legal entity Intended fo provide and receive

" the benefits and services under this Agreemeant is accurately set forth
herein; {ii) the person signing this Agreement has been duly authorized
1o execute this Agreement on that Party's behalf; and {iii} the execution
herect is not in conflict with law, the terms of any charter, bylaw,
articles of association, or any agreerment to which such Party is bound
or affected. Each Party may act in reliance upon any instruction,
instrument, or signature reasonably befieved by it o be authorized and
genuing,

30. Third Party Beneficiaries. This Agreement wilf not provide

any benefit or any remedy, claim, liability, reimbursement, claim of
action, or other right in excess of those existing by explicit reference in
this Agreement 1o any third party.

3t Insurance. Each Party shaff at all imes during the term of
this Agreernent, at its own cost and expense, carry and maintain the
insurance coverage listed below with insurars having a “Best's® rating
of B+Xli with respect to liability arising from s operations for which
that Parly has assumed legal responsibility in this Agreement. i a
Party of its parent company has assets equal to or exceeding
$10.000,000,000, that Party may utiize an Affiliate caplive insurance
company in lley of a "Best's” rated insurer. To the extent that the
parent company of a Party is relied upon to meet the $10,000,000, 000
asset threshold, such parent shall be responsible for the insurance
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obligations contained in this Section 31, o the extent its affiliated Party
fails to meet such obligations.

3111 Workers' Compensation with statutory
Hmils as required in the state of operation and Emplovers'
Liability insurance with limits of not less than $1 00,000 sach
accident,

3112 Commercial General Liability insurance
covering claims for bodily injury, death, personal injury or
property  damage, including coverage for independent
contractor's protection {required if any work will be
subcontracted), products andior completad operations and
contractual liability with respect 1o the liability assumed by
each Parly hereunder. The limits of insurance shall not be
less than $1,000,000 each occurrence and $2,000,000
general aggregate limit.

31.1.3 "All Risk” Property coverage on a full
replacement cost basis insuring all of such Party’s personal
property situated on or within the Premises.

31.2 Each Parly may be asked by the other to provide
certificate(s) of insurance evidencing coverage, and thereafter shall
provide such certificate(s) upon request. Such certificates shall (1)
name the other Party as an additional insured under commaercial
general liability coverage; (2) provide thirty (30) calendar Days prior
written notice of cancelfation of. material change or exclusions in the
policy(s) to which certificate(s) relate; (3} indicate that coverage is
primary and not excess of, or contributory with, any other valid and
collectible insurance purchased by such Party; and (4) acknowledge
severability of interest/cross liability coverage.

az. c nications Assistance Law Enforcement Act [2)
1994.  Each Party represents and warrants that any equipment,
facilities or services provided to the other Party under this Agreement
compiy with the CALEA. Each Party shall indemmnify and hold the other
Party harmless from any and all penaifies imposed upon the other
Party for such noncompliance and shall at the non-compliant Parly's
sole cost and expense, modify or replace any equipment, facilities or
services provided to the other Party under this Agresment 1o ensura
that such equipment, facilities and services fully comply with CALEA.

33. ti nt.

331 This Agreement (including all Service Exhibits,
Attachments, Rate Sheets, and other documents referred to
herein} constitutes the full and entire understanding and
agraement between the Parties with regard to the subjects of
this Agreement and supersedes any prior understandings,
agreaments, or representations by or between the Parties,
written or oral, including but not limited to, any ferm sheest or
memorandum of understanding entersd into by the Parties,
to the extant they relate in any way 10 the subjects of this
Agreement. Notwithstanding the foregoing, certain Network
Elements and services used in combination with the QPP
service provided under this Agreement ara provided by
Qwest to CLEC under the terms and conditions of ICAs and
SGATs, where CLEC has opted into an SGAT as its 1CA,
and nothing contained herein is Intended by the parties to
amend, aiter, ot otherwise modify  those terms and
conditions. '
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34. Proof of Authorization.

34.1 Each Parly shall be fesponsible  for obtaining and
maintalning Proof of Authorization {POA), as required by applicable
federal and state law, as amended from time to time.

342 Each Parly shall make POAs available fo the other Party
upan request. In the avent of an allegation of an unautherized change
or unauthorized service in accordance with all Applicable Laws and
tules, the Party charged with the alleged infraction shall be responsible
tor resolving such claim, and it shall indemnify and hold harmiess the
other Party for any lossas, damages, penalties, or other claims in
connection with the alleged unauthorized change or service,

35. General Terms for Network Elements

351 Qwest shall provide general repair and maintenance
services on its facilities, including those facilities supporting Network
Elements and QPP™ services purchased by CLEC under this
Agreement, at a level that is consistent with other comparable services
provided by Qwest,

35.2 In order ta maintain and modemnize the network properly,
Gwest may make necessary modifications and changes fo the Network
Elements in its network on an as needad basis. Such changes may
result in minor changes to transmission parametars,  Network
maintenance and modemization activities will result in Network
Element transmission parameters that are within transmission Emits of
the Network Element ordered by CLEC. Qwest shall provide advance
notica of changes that affect network Interoperability pursuant o
applicable FCC rules. Changes that affect network Interoperability
include changes to local dialing from seven {7) 1o ten {10) digit, area
code splits, and new area code implementation,. FCC rules are
contained in CFR Part 51 and 52, Qwest provides such disclosures on
an internet web site.

353 Miscellanecus Charges are defined in the Definitions
Section. Miscellanecus Charges are in addition to nonrecurring and
recurring charges set forth in the Rate Sheet. Miscellaneous Charges
apply to activities CLEC requests Qwest perform, activities CLEC
authorizes, or charges that are a result of CLEC's actions, such as
cancellation charges. Rates for Miscellaneous Charges are contained
or referenced in the Rate Sheet. Unless otherwise provided for in this
Agresment, no additional charges will apply.

354  Network Security.

35.4.1 Protection of Service and Property. Each Party
shall exercise the same degrae of care to prevent harm or damags to
the other Party and any third parties, its employess, agents or End
User Customers, or their property as it employs o profect its own
personnel, End User Customars and property, eic., but in no case less
than a commercially reasonable degree of care,

35.4.2 Each Party is responsible to provide securily and
privacy of communications. This entails protecting the confidential
aatwe of Telecommunications transmissions betwesn End User
Customers durng technician work operations and at all fimes.
Specifically, no employse, agent or representative shall monitor any
‘tircults except as required to repair or provide service of any End User
Customer at any fime. Nor shafl an employes, agent or representative
disclose the naturs of overheard conversations, or who participated in
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such communications or even that such communication has taken
place. Violation of such securty may entall state and federal criminat
penalties, as well as civil penalfies. CLED fs responsible for covering
its emploveas on such security requirements and penalties.

35.4.3 The Parties' networks are part of the national
security network, and as such, are protected by federal law. Deliberate
sabotage or disablement of any portion of the underlying equipment
used o provide the network is a violation of federal statutes with
severe penaities, especially in imes of national emergency or stata of
war. The Partias are responsible for covering their employees on such
secunty requirements and penalties.

3544 Cwest shall not be fiable for any losses, damages or other
claims, including, but not limited to, uncollectible or unbillable
ravenues, resulting from accidenta, erronacus, malicious, fraudulent or
otherwise unauthorized use of services or facilities {*Unauthorized
Use™, whether or not such Unauthorized  Use could have been
reasonably prevented by Qwest, except to the extent Qwest has been
notified in advance by CLEC of the existence of such Unauthorzed
Use, and fails o take commercially reasonable steps to assist in
stopping or preventing such activity.

35.4.4.1 Qwest shall make available to CLEC,
futura fraud prevention or revaenue protection features with
QPP on a commercially reasonable basig. - Presently, QPP
fraud featuwres include, but are not fimited fo, screening
codes, information digits '29’ and ‘70" which indicate prison
and COCOT pay phone originating lina types respectively;
call blocking of domestic, international, 800, 888, 500, NPA-
876, 700 and 500 numbers.

35442 If either Parly becomes aware of
potential fraud with respect to End User accounts, the Party
shall promptly inform the other Party and, at the direction of
that Party, take commercially reasonable action to mitigate
the fraud where such action is possibla,

355, Construction Charges. Qwest will provide necessary
sonstruction only to the extent required by applicable jaw.

35.6. individual Case Bagis Beguests. CLEC may requast

additienal Network Element or services not specified in this
Agreement, and Qwast will consider such requasts on an Individual
Case Basis (CB").

26, Responsibility For Environmental Contamination

36.1 Neither Party shall be liable to the other for any costs
whatsoaver resulting from  the presence or release of any
Environmental Hazard that sither Party did not introduce to the
affected work location. Both Parties shall defend and hold hammlass
the other, its officers, directors and employess from and against any
losses, damages, claims, demands, suits, liabilifies, fines, penalties
and expensas {including reasonable attorneys' fees) that arise out of or
result from () any Environmental Hazard that the Indemnifying Party,
its contractars or agents introduce o the work locations or {ii} the
presence of release of any Emvirenmental Hazard for which the
indemnifying Party is responsible under Applicable Law..

38.2 in the event any suspect materials within Qwest-owned,
Operated or leased faclites are identified 1o CLEC by Qwest to be

SO Agreement No, CDS-041208-0028
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asbestos containing, CLEC wil ensure that 1o the extent any activities
which it undertakes in the tacility disturb such suspect materials, such
CLEC activities will be in accordance with applicable jocal, state and
federal environmental and health and safety statutes and reguiations.
Except for abatement activities undariaken by CLEC or equipment
placement activities that result in the generation of asbestos-containing
material, CLEC does not have any responsibility for managing, noris it
the owner of, nor does it have any Hability for, or in connection with,
any asbestos-containing material. Qwest agrees to immadiately notify
CLEC if Qwest underlakes any asbestos control or asbestos
abatement activities that potenfially could affect CLEC personnad,
equipment or operations, inchuding, but not limited to, contamination of
squipment.

December 8, 2004/pjd/Buliseye
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ADDENDUM 1
DEFINITIONS:

*Act’ means the Communications Act of 1934 (47 L.8.C. 151 et seq.), as
amended..

*Advanced Intelligent Network” or "AIN® is a Telecommunications network
architecture in which call processing, call routing and network management
are provided by means of centralized databases.

“Affiliate” means a Person that {directly or indirectly) owns or contrals, is
owned or controlled by, or is under commeon ownership or control with,
another person. For purposes of this paragraph, the term ‘own' means to
own an equity interest (or the equivalent thereo!) of more than 10 percent.

*Automatic Location identification” or "ALF is the automatic display at the
Public Safety Answering Point of the caller's telephone number, the
address/location of the telephone and supplementary emergency services
information for Enhanced 911 (E911).

‘Applicable Law® means all laws, statutes, common law including, but not
limited to, the Act, the regulations, ndes, and final orders of the FCC, a
state regulatory authority, and any final orders and decisions of a court of
competent jurisdiction reviewing the regulations, rules, or orders of the
FCC or a state reguiatory authority.

"Bill Date” means the date on which a Billing period ends, as identified on
the bill.

'Billing" involves the provision of appropriale usage data by one
Telecommunications Carrier 10 another to facifitate Customer Billing with
attendant acknowledgments and status reports. It also involves the
exchange of information between Telecommunications Carriers to process
claims and adjustments.

"Carrier” or "Common Carrier” Ses Telecommunications Carrier.

"Central Office” means a building or a space within a building where
ransmission facilities or circuits are connected or switched,

"Commercial Mobile Radio Service® or "CMRS” is defined in 47 US.C.
Section 332 and FOC rules and orders interpreting that statute.

"Communications Assistance for Law Enforcement Act” or "CALEA” refers
1o the duties arx obligations of Carriers under Section 226 of the Act.

*Confidential Information” means information, including but not limited to
specifications, microfilm, photocopies, magnetic disks, magnetic tapes,
drawings, sketches, models, sampies, tools, technical information, data,
employee records, maps, financial reports, and market data, (i) fumished
by one Party to the other Party dealing with business or marketing plans,
End User Customer specific, facility specific, or usage specific information,
other than End User Customer information communicated for the purpose
of providing Directory Assistance or publication of directory database, or di)
in written, graphic, slectromagnetic, or other tangible form and marked at
the time of delivery as "Confidential” or “Proprietary”, or (i) communicated
and declared 10 the receiving Parly at the ime of defivery, of by wrillen
notice given to the recelving Party within ten {10} calendar Days after
delivery, io be "Confidential® or "Proprietary®, Confidential information does
not include information that ajwas at the ime of receipt already known to
the receiving Parly free of any obligation 1o keep it confidential evidenced

December 8, 2004/pid/Bullseye
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by written records prepared prior 1o delivery by the disclosing Party; b} is or
becomes publicly known through ne wrongful act of the raceiving Party; ¢)
is rightfully received from a third Person having no diract or indirect secrecy
or cenfidentiality obligation to the disclosing Party with respect to such
information; d) is independently developed withoul reference 1o or
use of Confidential information of the other Pany; e) is disciosed to a third
Person by the disclosing Party without similar restrictions on such third
Person's rights; f} is aporoved for release by written authorization of tha
disclosing Party, g} is required to be disclosed by the receiving Parly
pursuant fo Applicable Law or reguiation provided that the receiving Parly
shadt give sufficient notice of the requirement to the disclosing Party to
enable the disclosing Party to seek protective orders.

“Customer” means the Person purchasing a Telecommunications Service
of an information service or both from a Carrigr,

“Pay" means calendar days unless otherwise specified.

*Demarcation Point” is defined as the point at which the LEC ceases to
own or control Customer premises wiring including without imitation inside
wiring.

*Directory Assistance Database" contains only those published and non-
listad telephone number listings obtained by Qwest from its own End User
Customers and other Telecommunications Carriers.

*Directory Assistance Service® includes, but is not limited to, making
available fo callers, upon request, information contained in the Directory
Assistance. Database. Directory Assistance Service includes, where
available, the aption to complete the calt at the caller's direction.

“Directory Listings' or "Listings® are any information: (1) identifying the
listed names of subscribers of a Telecommunications Carrier and such
subscribers telephone numbers, addressees, or primary advertising
classifications {as such classifications are assigned at the time of the
establishment of such service), or any combination of such listed namas,
numbers, addresses o classifications; and {2}  that  the
Telecommunications Carrier or an Affiliate has published, caused to be
published, or accepted for publication in any directory format.

"Dug Date" means the specific date on which the requested service is to be
available to the CLEC or fo CLEC's End User Customer, as applicable.

“End User Customer" means a third party retall Customer that subscribes
to a Telecommunications Service provided by either of the Parties or by
another Carder or by two (2} or more Carriers.

"Environmental Hazard® means any substance the presence, use,
transport, abandonment or disposal of which (i) requires investigation,
remediation, compensation, fine or penalty under any Applicable Law
{including, without fimitation, the Comiprehensive Environmental Response
Compensation and Liability Act, Superiund Amendment and
Reauthorization Act, Resource Conservation Recovery Act, the
Cecupational Safety and Health Act and provisions with similar purposes in
appiicable foreign, state and local jurisdictions) or (H) poses risks to human
health, safety or the environment (inciuding, without fimitation, indoor,
outdoor or orbital space environments) and is reguiated under any
Applicable Law.,

"FCC" maans the Federal Communications Commission.

5D Agreemsnt No. CDS-041208-0026
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“Interexchange Carrer” or "IXC* means a Carsier that provides InterLATA
or intral ATA Toll services.

“Line Information Database* or "LIDB* slores various telephone fine
numbers and Special Billing Number (SBN} data used by operator services
systems to process and bif Alemately Billed Services (ABS) calls. The
operator services system accesses LIDB data to provide ofiginating kne
{caling number), Billing number and ferminating line {calied number)
information.  LIDB is used for cafling card validation, frawd prevention,
Biling or service restricions and the sub-account information to be
included on the call’s Billing record. Telcordia's GR-446-CORE defines the
intertace between the adminisiration system and LIDB including specific
message formats (Telcordia's TR-NWP-000029, Section 10).

"Line Side" refers to End Office Switch connections that have been
programmed to treal the circult as a local line connected to a terminating
station (e.g., an End User Customer's telephone station set a P8X,
answeting machine, facsimile machine, computer, or similar customer
device).

“Local Exchange Carrier” or "LEC" means any Carrier that is engaged in
the provision of telephone Exchange Service or Exchange Access, Such
term does not include a Carrier insofar as such Carrier is engaged in the
provision of Commaercial Moblle Radio Service under Saction 332{c) of the
Act, except to the extent that the FCC finds that such service should be
included in the definition of such term.,

“Loop® or "Unbundied Loop” is defined as a transmission facility between a
distribution frame (or its equivalent) in a Qwest Central Office and the Loop
Demarcation Point at an End User Customer's premises

*Local Service Request® or *LSR" means the industry standard forms and
supporting documentation used for ordering local services.

"Miscellanecus Charges® mean cost-based charges that Cwest may
asgess in addition to recurring and nonrecurring rates set forth in the rate
sheet, for activities CLEC raquests Qwest to perform, activities CLEC
authorizes, or charges that are a result of CLEC's actions, such as
cancelfation charges, additional jabor and mairtenance. Miscellaneous
Charges are not already included in Ciwest's recurring of nonracurming
rates. Miscellaneous Charges shall be contained in or referenced in the
rate sheet.

"Network Element” is a facilty or equipment used in the provision of
Telecommunications Service or an information service or both. It also
incides teatures, functions, and capabilities that are provided by means of
such faciiity or equipment, including subscriber numbers, databases,
signaling systems, and information sufficient for Billing and collection or
used in the tansmission, routing, or other provision of a
Telacommunications Service or an information service or both, as Is more
fully described in the Agreement.

*Operational Support Systems* or "088" mean pre-ordering, provisioning,
maintenance, repair and billing systems.

*Order Form” means service order requast forms issued by Qwest, as
armended from time to time.

‘Party” means either Qwest or CLEC and "Parfies® means Qwest and
CLEC.

December 8, 2004/pjd/Buliseye
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“Person® is a general term meaning an individual or association,
corporation, firm, joint-stock company, organization, partnership, trust or
any other form or kind of entity.

"Port” means a line or trunk connection point, inctuding a line card and
associated peripheral equipment, on a Central Office Switch but does not
inchsde Swich features. The Port serves as the hardware termmination for
fine or Trunk Side faciliies connected to the Central Office Switch. Each
Line Side Port is typically associated with one or more telephona numbers
that serve as the Customers network address,

*POTS" means plain ofd tetephone service.

“Premises” refers to Qwest's Central Offices and Serving Wire Centers; all
buildings or similar structures owned, leased, or otherwise controlfed by
Quest that house s network faciliies; all structures that house Qwest
facilities on public rights-of-way, including but not limiled to vaulls
containing loop concentrators or similar structures: and all land owned,
leased, or otherwise controlied by Qwest that is adiacent to these Central
Offices, Wire Centers, buiidings and structures,

*Proof of Authorization” or *POA* shall consist of verification of the End
User Customers selection and authorization adequate to document the
End User Customer's selection of its local service provider and may take
the form of a third party verification format.

*Proprietary Information® shalf have the same meaning as Confidential
Information,

"Provigioning®  involves the exchange of information between
Telecommunications Carrders where one exacutes a request for a set of
products and services or Network Elements or combinations thereof from
the other with attendant acknowledgments and statys reports.

"Public Switched Network® includes all Switches and transmission facilities,
whether by wirs or radio, provided by any Common Carrier Including L.ECs,
IXCs and CMRS providers that use the North American Numbering Plan in
connection with the provision of switched services.

“Service Exhibits” means the descriptions, terms, and conditions relating
to specitic Network Elements or services provided under this Agreement
attached hareto as an exhibit.

"Serving Wire Center® denotes the Wire Center from which dial tone for
local exchange senvice would nommally be provided to a particutar
Customer premises.

"Shared Transport® Is defined as local interoffice transmission faciliies
shared by more then one Carrier, including Qwest, between End Office
Switches, between End Office Switches and Tandem Switches {local and
Access Tandem Switches), and between Tandem Switches within the
Local Calling Area, as desctibed more fully in the Agreement.

*Switch” means a switching device employed by a Carrier within the Public
Switched Network. Switch includes but s not Hmitad to End Office
Switches, Tandem Switches, Access Tandem Switches, Remote Switching
Modules, and Packet Swilches. Switches may be employed as a
combination of End Office/Tandam Switches.

"Switched Access Traffic,” as specifically defined in Qwsst's interstate
Switched Access Tariffs, is traffic that ofiginates at one of the Parly's End
User Customers and terminates at an IXC Point of Prasence, or originatas
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at an IXC Point of Presence and terminates at one of the Party's End User
Customers, whether or not the trafiic transits the other Party's natwork.

“Tarf* as used throughowt this Agresment refers to Qwest intersiate
Tariffs and state Tariffs, price fists, and price schedules.

"Telscommunications Carder” maeans any provider of Telecommunications
Sarvices, excep! that such term does not include aggregators of
Telecommunications Senvices (as defined in Section 226 of the Actl. A
Telecormnmunications Carrier shall be treated as a Common Carrier under
the Act only to the extent that # is engaged In providing
Telecommunications Services, except that the FCC shall dstermine
whether the provision of fixed and mobile sateliite service shall be treated
as common carriage.

“Telecommunications Services” muaans the offering of telecommunications
for a fee directly to the public, or to such classes of users as to be
effectiveiy available directly to the pubiic, regardiess of the facilities usead,

"Telephons Exchange Service' means a service within a telephong
exchange, or within a connected system of tetephone exchanges within the
same exchange area operated to fumish to End User Customers
imercommunicating service of the character ordinarily furnished by a single
exchange, and which is covered by the exchange service charge, or
comparable service provided through a system of Swilches, transmission
equipment or other faciliies {or combinations thereof) by which a
subscriber can originate and terminats a Telecommunications Service.

"Trunk Side" refers to Switch connections that have been programmed o
treat the circuit as connacted to another switching entity,

“Wire Center* denctes a building or space within a bullding that serves as
an aggregation point on a given Cariers network, where transmission
facilities are connected or switched, Wire Center can aisoc denote a
bulding where one or more Centrai Offices, used for the provision of basic
exchange telecommunications services and access services, are located.

Terms not otherwise defined here but defined in the Act and the orders and
the rides implementing the Act or elsewhere in the Agreement, shall have
tha meaning defined there. The definition of terms that are included here
and are also defined in the Act, or its implementing orders or rules, are
intended to include the definition as set forth in the Act and the rules
implementing the Act.

“.
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1.0

1.1

1.2

SERVICE EXHIBIT 1 - QWEST PLATFORM PLUS™ SERVICE

SERVICE EXHIBIT 1

QWEST PLATFORM PLUS™ (QPP™) SERVICE

Qwest shall provide QPP™ service offerings according to
the following tenms and conditions. CLEC may use QPP™
services (o provide any telecormmunications services,
inforrmation services, or both that CLEC chooses 16 offer.

General QPP™ Service Description

QPP™ sarvices shall consist of the Local Switching Network
Element {including the basic switching function, the port,
pius the features, functions, and capabilities of the Switch
including ali compatible and available vertical features, such
as hunting and anonymous call rejection, provided by the
Quwest switch) and the Shared Transport Network Element in
combination, at a minimum to the extent available on UNE-P
under the applicable interconnection agreement or SGAT
where CLEC has opted into an SGAT as its interconnection
agreerent {collectively, “ICAs™ as the same existed on June
14, 2004,  Cwest Advenced Inteligent Network (AIN)
services (such as Remote Access Forwarding/Call
Faliowing), Qwest Digitai Subscriber Line (DSL), and Qwest
Voice Messaging Services (VMS) may also be purchased
with compatible QPP™ services,_These Network Elements
will be provided in compliance with all BellCore and other
industry standards and technical and performance
specifications and will allow CLEC to combina the QPP™
services with a compatibie voicernail product and stutter dial
tone. Access to 911 emergency services and directory
listings will be provided by Qwest pursuant 1o the terms and
conditions of CLEC's ICAs. As part of the QPP™ service,
Qwest shall combine the Network Elements that make up
QIPP™ service with Analog/Digital Capabla Loops, with such
Loops (including services such as line spiitting) being
provided pursuant to tha rates, terms and corxdiions of the
CLEC's iCAs as described below.

QPP™ service shall be available in six different service
arrangements, each of which is described more fully below:
QPP™ Residential; QPP™ Business; QPP™ Centrex
(including Centrex 21, Centrex Plus, and Centron In
Minnesota only); QPP™ ISDN BRI; QPP™ PAL: and QPP™
PBX Analog DID and non-DID (one way and two way)
frunks.

Combination of QPP™ Network Elements with Loops

The Loop will be provided by Qwest undaer the applicable
iICAs in sffect between Ciwest and CLEC at the time the
ordar is placed. As part of the QPP™ sarvice, Qiwest shall
as described below combine the Local Switching and Shared
Transport Network Elements with the Loop provided
pursuant to the terms and conditions of CLEC's ICAs,

1.2.1 The following QPP™ service types will be
combined with 2-wire Joops: QPP™ Business; QPP™
Centrex (including Centrex 21, Centrex Plus, and Centron in
Minnesota Only), QPP™ ISDN BRI; GPP™ PAL: CQPP™
PBX Anaiog non-DID and 1-Way DID Trunks, and; QPP™
Residential,

December 8, 2004/pjdBullseye

1.3

1.2.2 The following QFP™ service type will be
combined with 4 wire loops: QPP™ PBX Analog 2-Way DID
Trunks,

Local Switching

The Local Switching Network Element of QPP™ sarvice will
be technically and functionally equivalent or superior to the
Local Switching Network Element of the comparable UNE-P
service provided by Qwest fo CLEC under its ICAs as of
June 14, 2004. The Local Switching Network Element of
QPP™ sanvice encompasses Line Side and Trunk Side
facifiies including without Emitation the basic switching
function, pius the featurss, functions, and all vertical features
that are joaded in Qwest's End Office Switch. Verlical
features are software attributes on End Office Switches and
are listed in the PCAT.

Local Switching components inciuds Analog Line Pon,
Digital Line Port Supporting BRI ISON and Analog Trunk
Ports.

1.3.1 Line Port atfributes include but are not limited to:
Telephone Number, Dial Tone, Signaling (Loop or ground
start}), On/Cff Hook Detection, Audible and Power Ringing,
Automatic Message Accounting (AMA Aecording), and
Blocking Options.  Operator  Services, and Directory
Assistance are provided pursuant to the terms and
conditions of CLEC's ICAs.

1.3.2 Digitai Line Port Supporting BRI ISDN. Basic Rate
Interface Integrated Services Digital Network (BRI ISDN) is a
digital architecture that provides integrated voice and data
capability (2 wire). A BRI ISDN Port is a Digital 28+D {2
Bearer Channels for voice or data and 1 Delta Channef for
signaling and D Channel Packet) Line Side Switch
connection with BRI ISDN voice and data basic elements.
For flexibility and customization, optiona! features can ba
added. BRI ISDN Port does not offer B Channsl Packet
service capabilities. The serving arrangement conforms to
the intemationally developed, published, and recognized
standards generated by intemational Telegraph and
Telephone Union (formerty CCITT).

1.3.3 Analog Trunk Port. DSO Analog Trunk Ports can
be configured as DID, DOD, and Two-way.

1331 Anslog Trunk Pors provide a 2-Way
Analog Trunk with DID, E&M Signaling and 2-Wire or 4-Wire
connections. This Trunk Side connection inherently includes
huriting within the trunk group.

1.3.32 Al trunks are designed as 4-Wire
leaving the Central Offica. For 2-Wire service, the trunks are
convented at the End User Customer's jocation.

1.3.3.3 Twoway Analog DID Trunks are
capable of initiating out going calls, and may be equipped
with either rotary or Touch-tone (DTMF) for this purposa.
Whan the trunk is equipped with DID Call Transfer feature,
bath the trunk and telephone instruments must be equipped
with DTMF,
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1.3.3.4 Two-way Analog DID Trunks requirg
E&M signaling. Qwest wilt use Type | and I E&M signating
it provids these frunks to the PBX. Type Il E&M signaling
from Qwest o the PBX wil be handled as a Special
Assembly request Via ICB.

1.4 Vertical Features and Ancillary Functions and Services

141 QPP™ sarvice includes nondiscriminatory access to
all vertical features that are loaded in Qwests End Offica
Switch,

142 The Local Switching Network Element of Qpp™
includes Ciwest's signaling network for traffic originated from
the Port, including the use of Qwest's call-relaled databases.
In conjunction with QPP™ service, Cwest will provide
Qwest's Service Control Paints in the same manner, and via
the same signafing links, as Qwest uses such service
Control Points and signaling links to provide seivice to its
End User Customers from that Switch. Qwast's call related
databases include the Line information Database {LiDBY,
Internetwork  Calling Name Database {ICNAM), 8XX
Database for toll tree calling, Advanced intelligent Network
Databases {AIN), and Local Number Portability Database.
CLEG shall not have access to Qwest's AIN based services
that quality for proprietary treatment, excepl as expressly
provided for in this Agreement.

1.4.3 ICNAM and LIDB. Qwast will provide CLEC with non-
discriminatory access to Ciwest's LIDB database and ICNAM
database as part of the defivery of QPP™ service.

1.4.4 The LIDB database is used fo stora various telephone
tine numbers and Special Biling Number (SBN) data used
by operator services systems to process and bill Alternately
Bifled Services (ABS) calls. The operator services system
accesses LIDB data to provide originating line {caliing
number), Billing number and terminating line (callad number)
information.  LIDB is used for calling card validation, fraud
prevention, Billing or service restictions and the sub-account
information to be included on the cal’s Bilting record.

1441 LIDB database provides information for
use in processing Alternately Billed Services
{ABS) calls including calling card, bifled fo third
number, and collect calfs.

1.4.5 The ICNAM database is used with certain End Office
Switch features 1o provide the calling parly's name 1o
CLEC's End User Customer with tha applicable feature
capability. ICNAM database contains current listed name
data by working telephone number served or administered
by Qwest, including fisted name data provided by other
Telecommunications Carmiers participating in Qwast's calling
name delivery service amangement.

1.4.5.1 Qwast will provide the listed name of the
calling party that relates to the calling telephone number
{when the information is actually available In Qwest's
database and the delivary thereof is not blocked or otherwise
limited by the calling party or other appropriate request).
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1.5

1.4.5.2 For CLEC's QPP™ End User Customers,
Gwast will load and update CLEC's OPP™ End User
Customers’ name information info the LIDB and ICNAM
databases from CLEC's completed service orders, The
process will be functionally equivalent to the process used
for these databases with UNE-P as of June 14, 2004, CLEC
is responsible for the accuracy of its End User Customers’
information.

1.4.53 Qwast shall exercise reasonable afforts to
provida accurate and compiote LIDB and  ICNAM
information. The information is provided on an as-is basis
with all faults. Qwest does not warrant or guarantee the
correctness or the compleleness of such information;
however, Qwest will access the same database for CLEC's
QPP™ End User Customers as Qwest accesses for its End
User Customers. In no event shall Qwest have any Hability
for system outage or inaccessibility or for lossas arising from
the autharized use of the data by CLEC.

1454 There is no charge for the storage of
CLEC's QPP™ End User Customers' information in the LIDB
or ICNAM databases.

1.4.8 CLEC Branded Operator Services and Directory
Assistance will be available to CLEC with QPP™ service
and will be provided pursuant to the terms and conditions of
CLEC's ICAs.

Shared Transport

1.5.1 Qwest shall provide the Shared Transport Network
Element as pant of the QPP™ service. Transport beyond
Qwast's focal interoffice network will be carred on Qwest's
intral ATA Toll network and provided by Qwest to CLEC only
if CLEC chooses Qwest to provide IntraLATA Toll servicas
for ts QPP™ End User Customers. The existing routing
tables resident in the Switch wilf direct both Gwest and
CLEC traffic over Qwest's interoffice massage trunk network.

1.56.1.1 Qwest does not authorize CLEC to offer
Qwest the ILEC as a Local Primary Interexchange
Carrier (LPIC) to its existing or new QQPP™ End
User Customers. Where CLEC assigns Qwest as
LPIC 5123 to CLEC's axisting or new QPP™ End
User Customers, Qwest will bifl CLEC at the rates
contained or referenced in the attached Rate
Shest.

1.5.1.2 H, during the term of this Agreement,
Qwast offers toll service to CLEC'S QPP™ End
User Customars, Qwest must establish s own
Billing relationship with such QPP™ End User
Customers. Qwest may not bill CLEC, and CLEC
shall have no obligation to pay Owest, for toll
service Qwest provides to CLEC's QPP™ End
User Customers. In addition, CLEC shalt have no
obligation to bill CLEC OPP™ End User
Customars for toll service provided by Qwast,

152 Qwest will provide Sharsd Transport fo camy
originating access traffic from, and terminating to, CLEC
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QPP™ End User Customers. CLEC frafic will be carried on
the same transmission faciiliss between End Office
Switches, between End Office Switches and Tandem
Switches, and between Tardlem Switches in its network
facifities that Qwest uses for its own traffie,

1.5.3 Shared Transport usage wit be billed in accordance
with the rates provided in The Rate Sheet,

1.6 GPP™ Sarvice Arrangement Descriptions

1.6.1 QPP™ Business is avalable 1o CLEC for CLEC's
business end users and is offered in the following
combination: Analog Line Side Port and Shared Transport
provided pursuant fo this Agreement combined with Analog -
2 Wire Voice Grade Loop provided pursuant to CLEC's
ICAs.

1.6.2 QPP™ Centrex is available to CLEC for CLEC's
buginess end users. QPP™ Centrex services include
Centrex 21, Centrex Plus, and Centron and is offered in the
following combination: Analog Line Side Port and Shared
Transport provided pursuant to this Agreement combined
with an Analog - 2 Wire Voice Grade Loop provided pursuant
to CLEC's ICAs,

1.6.21 CLEC may regquest a conversion from
Centrex 21, Centrex-Plus or Centron service to QPp™
Business or QPP™ Residential.

1.6.2.2 Qwest will provide access to Customer
Management System {CMS) with QPP™.Centrex at the
rates set forth in the Rate Sheet.

1.6.3 QPP™ ISDN BRI is available to CLEG for CLEC's end
usar customers and is offered in the following combination:
Digitai Lina Side Port (Supporting BRI 1SDN), and Shared
Transport provided pursuant to this Agreement combined
with a Basic Rate ISDN Capable Loop provided pursuant to
CLEC's ICAs.

1.6.4 QPP™ PAL is available to CLEC for CLEC's
Payphona Service Providers (PSPs) and is offered in the
following combination: Analog Line Side Port, and Shared
Transport provided pursuant to this Agreement combined
with Analog - 2 Wire Voice Grade Loop provided pursuant to
CLEC's ICAs.. QPP™ PAL may only be ordered for and
provisioned to Payphone Service Providers {(PSPs),

1.6.5 QPP™ PBX is available to CLEC for CLEC's business
End User Customers. QPP™ PRX wilf be offered in the
following combinations:

1.6.6 PBX Analog non-DID Trunk combination consists of
Analog Line Side Port and Shared Transport provided
pursuant 1o this Agreement combined with Analog - 2 wire
Voice Grade Loop provided pursuant to CLEC's ICAs.

1.6.7 PBX with Analog 1-Way DID Trunks combination
consists of DID Trunk Port and Shared Transport provided
pursuamt 1o this Agreement combined with Analog - 2 wire
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Voice Grade Loop provided pursuant to CLEC's ICAs.

1.68 PBX with Analog 2- Way DID Trunks combination
consists of DID Trunk Port and Shared Transport provided
bursuant to this Agreement combined with Analog — 4 wire
Voice Grade Loop provided pursuant to GLEC's IGAs.

1.6.8 QPP™ Hesidential is available to CLEC for CLECs
residential End User Customers and is offered in the
following cembination: Analog Line Side Port and Shared
Transport provided pursuant to this Agreement combined
with Analog - 2 Wire Voice Grade Loop provided pursuant to
CLEC's ICAs. QPP™ Residential may only be ordered for
and provisionad for residential end user application. The
definition of residential service shall be the same as in
Qwest's refail tariffs as applied o Qwests End User
Customers.

Additional Terms and Conditions and Service Features

GPP™ services will be available only in Qwest's Incumbent
Local Exchange Carrier service arsa withirs its fourteen-state
egion.  QPP™ services will not be subjact to any line
limitations such as the Zone 1 fourdine MSA restriction for
unbundled  switching. Qwest does not warrant the
availability of facilities at any particular setving wire center,
provided that Qwest warrants that CLEC shall be abie to
convert all CLEC UNE-P End User Customers as of the
Effective Date to the QPP™ saervice. QPP™ services will
not be avalable if facilities are not available,
Notwithstanding the foregoing, Qwest represents and
warrants that it will not otherwise restrict facilities aligible to
provide QPP™ service and that any and all facilities that
would otherwise be avaflable for retail service io a Qwest
End User Customer will be considered aligible for usa by
CLEC for QPP™ service to serve that same End User
Customer.

Reserved,

This Agreement is not interded to change or amend existing
intercarrier compensation arrangements batween CLEDC and
Qwest. Nothing In this Agresment shall aiter or affect
CLEC's right to receive any applicable universal service
subsidy or other simiar payments.

2.3.1 Qwest shalil provide to CLEC usage information within
Gwest’s confrol with respect to cails originated by or
terminated to CLEC QPP™ End User Customers in the fom
of the actual information that is comparabls to the
information Qwest uses to bill its own End User Customers.
Without limiting the generality of the foregoing, Qwest shall
provide CLEC with the Daily Usage Feed bifing information,

2.32 Qwest shall provide CLEC with usage information
necessary for CLEC to bill for InterLATA and IntralATA
Exchange Access o the tofl carrier {including Qwest where it
Is the toll carrier) in the form of either the actual usage or a
negotiated or approved surrogate for this information. These
Exchange Access records will be provided as Category 11
EMI records.,
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233 Cwest will provide DUF records for all usage biiable
to CLEC's QPP™ lines, including Busy Line Verify (BLV),
Busy Line interrupt (BLD), originating local usage, usage
sensitive CLASS™ features, and Qwast-provided intral ATA
tol.  These records will be provided as Category 01 or
Category 10 EM! records. Under this Agreement,
terminating local usage records will not be provided, By
agresing 1o the foregoing, neither Parly is foreclosed from
advocating for the provision of local terminating records via
an appropriate forum.

234 It CLEC chooses Qwest to provide Intral ATA Toli
services for its QPP™ End User Customers, CLEC shall
compensate Gwest for such services in accordance with the
Rate Shaet.

GQPP™ will include the capabliity for CLEC's End User
Customers 1o choose thelr long distance service (IntarLATA
and Intral ATA} on a 2-PIC basis,

2.4.1  CLEC shall designate the Primary interexchange
Carier (PIC) assignments on behalf of its End User
Customers for Interl ATA and Intral ATA services. GLEC
shall follow all Applicable Laws, rues and reguiations with
respect fo PIC changes and Qwest disclaims any liability for
CLEC's improper PIC change requests.

2.4.2 Feature and InterLATA or intral ATA PIC changes or
additions for QPP™, will be processed cencurrently with the
QPP™ order as specified by CLEC.

Access to 911/E911 emergency services for CLEC's End
User Customers shall be available pursuant to the terms and
conditions of CLEC's ICAs. i CQwest becomes no longer
obligated to provide access to 311/ES11 amergency services
pursuant to 47 U.B.C. §251, then Qwest shall thereafter
provide such services under this Agresment with respect 1o
all CLEC QPP™ sarvice End User Customers and new
QPP™ sarvice End User Customers, to the same degree
and extent that such $11/£911 emergency services wera
provided by Qwest prior to the slimination of 91 1EST1
emergency services as an obligation under 47 U.5.C. §251.

Reserved.

Cwest AIN, Qwest Voice Messaging Services and Qwest
DSl (dependent upon service compatibility and end office
availabllity) are offered on a commercial basis and may be
purchased with QPP™ at the rates set forth in the atiached
Rate Sheet. Retall promotions may not be combined with
QPP™.  Non-recurting charges associated with Cwest
DSL™ are not subject to discount. CLEC may order new or
retain existing Qwest DSL service for End User Customers
when utilizing QPP™-POTS, QPP™.-Centrax, and QPP™.
PBX (analog, non-DID trunks only) combinations, where
Technically Feasibie. The price for Qwest DSL provided
with QPP™ sarvice is inclixied in the Rate Sheet to this
Agreement,

Qwast DSL host service is not availabls with QPP™ service.

H Qwest develops and deploys new Jocal switch features for
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3.2

fts End User Customners, those switch features will be
available in the same areas and subject to the same
imitations with OPP™ senvice. The rates to be charged
CLEC for such new local switch features will be negotiated
but will not in any case ba higher than the retail rate Qwest
charges.

CLEC shall have the ability to combine the QPP™ service
with & compatible voicemail product and stutter dial tone.

Rates and Charges

The recuring (“MRC") and nonrecurting (*NRC™} rates for
QPP™ services and all applicable usage-based rates and
miscellaneous charges {other than applicable intercarrier
compensation charges such as access charges and
feciprocal compensation and MRCs and NRC for elements
and services provided pursuant to CLEC's ICAs) are set
forth in the attached Rate Sheets. The rates for QPP™
sarvices set forth in the attached Rate Sheets will ba in
addition to the applicable rates for elements and services
provided under CLEC’s ICAs.,

The loop element combined with a QPFP™ service will be
provided pursuant fo CLEG’s ICAs with Qwest at the rates
sat forth in those ICAs. To the extent that the monthly
recurring rate for the loop element in a particular state ks
modified on or after the Effective Date, the QPP™ portrale
for that state in the Rate Sheet wili be adjusted {either up or
down) so that the total rate applicable to the QPP™ service
and loop combination in that state (after giving affect to the
QPP™ Port Rate Increases as adjusted for any applicable
discount pursuarit to Section 3.3 of this Service Exhibit}
remains constart. The cofresponding adjustrment will be
applied against the Port Rate increases for the applicable
state negotiated as & part of this Agreement and contained
in the Rate Shest. In no event shall any downward
adjustment for a particular state under this section resull in
QPP™ Port Hate increase of less than $1.00, nor shall any
upward adjustment for a particular state result in a QPP™
Port Rate Increase of mora than twice the scheduled
increase. If the monthly recurring rate for the loop is
modified by & shift in zone designation the parties shall use
the difference in the statewide average loop rate as the basis
for such adjustment, if any. Nothing in this Agreemerd shal}
affect the rates or any other terms and conditions for loops
set forth in CLEC's ICAs with Qwest. For purposes of this
Agreement, the Port Rate Increases refer o the increases in
the Port rafe reflecting market pricing on the attached Rate
Sheets.

Hlustration 1: if the initial foop rate is $15, the iritial Port rate
is 83, and the scheduled Port Rate Increase is §2 for
residential and $3 for business, an increase in the loop rate
of $1.50 to $16.50 will resultina corresponding reduction of
the Port Rate Increass for residential to $1.00 {calculated:
$2.00 - $1.50, but In no event less than 81 D0)anda
reduction of the Port Rate Increase for business of $1.50
{calculated: $3.00 - $1.50).

Hustration 2: If the initial loop rate is $15, the inftiaf Port rate
i §3, and the scheduled Port Rate Increasa is $2 for
residential and $3 for business, a decrease in the loop rate
of $2.50 to $12.50 will result in a corresponding upward
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adjustment of the Port Rate Increase for residential to $4.00
{caiculated: $2.00 plus $2.50, but in no event greater than 2
X $2.00) and an upward adjustment of the Port Rate
Increase for business to $5.50 (caloulated: $3.00 pius
$2.50).

Provided that Qwest has implemented the Batch Hot Cut
Process in a particular state pursuant to the terms and
conditions of the Amendment to CLEC’s ICAs enterad into
contemporaneously with this Agreement, | the monthly
recurring rates for the switch port in the attached Rate
Sheets shall increase incrementally by the amount of the
applicable OPP™ Port Rate Increasa (as the same may be
subsequently adjusted under Saction 3.2) on January 1,
2008, January 1, 2006 and January 1, 2007, If the Batch
Hot Cut Process has not been implemented in a particular
state such that Qwest is not able to process Batch Hot Cuts
in that state by December 31, 2004, the QPP™ Port Rata
Ingreases for that state will not go into effect until such ime
as Qwest is able to process Batch Mot Cut orders in that
state, and in the event of any such dalay in the effective date
of tha QPP™ Port Rate increases, thera shall ba no
subsequent trye up of the OPP™ Port Rate Increases. |f the
number of CLEC's QPP™ lines as of October 31, 2005
aquals or exceeds $0% of the sum of CLEC's QPP™ and
UNE-P lines as of October, 31, 2004, CLEC will ba entitled
to a discount off of the monthly recurring switch port rate
applicable during calendar year 2006 equal to 10% of the
QPP™ Port Rate increases that taks effect January 1, 2606,
i the number of CLEC's QPP™ fings as of October 31, 2006
equals or exceeds 90% of the sum of CLEC's QPP™ and
UNE-P lines as of Octeber, 31, 2005, CLEC will bs entiled
to a discount off of the monthiy recurting switch port rate
applicable during calendar year 2007 equal to 10% of the
QPP™ Port Rate Increases that take effect January 1, 2007,
For purposes of this section, the number of QPP™ fines and
the sum of QPP™ service and UNE-P lines shall be
caloulated on a regionwide basis that includes all states in
which this Agreement is in effect.

CLEC shall be responsible for Biling its End User
Customers served via QPP™ for all Miscellaneous Charges
and surcharges required of CLEC by statute, regulation or
otherwise requirsd.

CLEC shali pay Qwest the PIC change charge associated
with CLEC End User Customer changes of interLATA or
Intral ATA Carriers.  Any change in CLECs End Liser
Customers' InterlATA or IntralATA Carrer must be
requested by CLEC on behalf of its £nd User Customer.

i an End User Customer is served by CLEC through a
QPP™ service, Qwest will not charge, assess, or collect
Switched Access charges for InterLATA or Intral ATA calfls

© ofiginating or lerminating from that End User Customer's

phone,

Cwest shaif have a reasonable amount of time to implernant
system or other changes necessary o biil CLEC for rates or
charges associated with QPP™ sapvices. Such system or
other changes must be completed and operational no later
than December 31, 2004,
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3.9

3.10

4.0

4.1

4.3

4.4

QPP™ services have a one month mirimum service period
requirement for each CLEC End User Gustomer. The one
month minimum service period is the period of time that
CLEC is required o pay 100% of the monthly rseuTing price
for the service even if CLEC does not retain service for the
entire month. QPP™ senvices are billed month o month and
shall after the one month minimum service period is satisfled
be pro-rated for partial manths based on the number of days
sarvice was provided.

To receive QPP™ Rasidential rates affer December 31,
2004, CLEC must iderdify residential end users by warking
telephone number (WTN) via LSR by the later of {1} ninety
{90} days after the Effective Date and {b) January 1, 2005.
Gwest will not assess a nonrecurring charge for the
processing of this records order to identify the installed base
of residential end users, Following submission by CLEC of
stich LSAs, CLEC and Qwest shalt cooperate to ensuwre that
appropriate updates are reflacted in Qwest's billing systems.
To the extent rates are not correctly applied during the first
ninety (90} days after January 1, 2005, Qwest shail credit
any overpayments to CLEC in a commercially reasonable
manner. QPP™ Business rates will apply to all WTNs not
specifically identified as QPP™ Residential. Changes o the
LSR process infended 1o implement the residential identifier
for new orders going forward shall be implemented through
the Change Management Process if the billing and ordering
software for QPP™ service is not available for commercial
use on or before December 31, 2004, Qwest and CLEG shall
true-up charges monthly to reflect the pricing for Qwest
QPP™ sarvice,

The subsequent order charge is applicable on a per order
basis when changes are requested to existing service,
including changing a telephone number, initiating or
removing Suspension or Service, denying or restaring
Service, adding, removing or changing features, and other
sirmifar requests.

Systems and Interfaces

Qwest and CLEC shall continue to suppart use of existing
UNE-P 0SS interfaces and current 0SS busingss rufes for
QEP™ (including without limitation electronic ordering and
flowthrough applicable to UNE-P on June 14, 2004) as the
same may evolve over tima,

QPP™ products and services are ordered via an LSR as
described in the PCAT. Products and Services Ordering are
found on the Qwest wholesale website,

Prior to placing an order on behalf of each End User
Customer, CLEC shall be responsible for obtaining and have
in #ts possession a Proof of Authorization as set forth in this
Agresment.

When Qwast or ancther provider of chokee, at the End User
Customer's request, orders the discontinuance of the End
User Customers existing service with CLEC, Qwest wilt
render is closing bl to CLEC effective with the
disconnection. Qwest will notify CLEC by FAX, OS88
interface, or other agreed upon processes when an End
User Customer moves to Qwast or another service provider.
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Qwest shall not providge CLEC or Qwest retall personne! with
tha name of the other service provider selected by the End
User Customer,

CLEC shall provide Qwest and Qwest shall provide CLEC
with points of contact for order entry, problem resolution,
repair, and In the event special attention s required on
service request,

Bitiing

Qwest shall provide CLEC, on a monthly basis, within seven
to ten (7 — 10) calendar days of the last day of the most
recent Billing period, in an agreed upon standard electronic
format, Billing information including (1) a summary bill, and
(2 individual End User Customer sub-account information.
To the extent CLEC needs additional or different bitiing
information in order to properly bill its End Users or other
Carriers {including without limitation Qwast), Qwest shall
work with CLEC in good faith to deliver such information.

Maintenance and Repair

Qwest will maintain faciliies and equipment that comptise
the QPP™ service provided to CLEC. CLEC orits End User
Customers may not rearrange, move, disconnact or attempt
to repair Qwest faciliies or eguipment, other than by
connection or disconnaction to any intarface between Qwest
and the End User Customer, without the written consent of
Qwest,

Qwest shall provide general repair and maintenance
services on ifs facilities, including those facilities supporting
QPP™ sarvices purchased by CLEC. Without limiting the
generality of the foregoing, Qwest shall repair and restore
any equipment or any other maintainable component that
may adversely impact CLEC’s use of QPP™ gervice. Qwest
and CLEC shall cooperate with each other to implement
procedures and processes for handling sarvice-affecting
events. There shall be no charge for the services provided
under this section except as set forth in the Rate Sheet.

Performance Measures and Reporting, Performance
Targets and Service Credits

ach party shail provide suitably qualified personnet to
perform its obligations under this Agreement and all QPP™
sarvices hersunder in a timely and efficlent manner with
ditigence and care, consistent with the professional
standards of practice in the industry, and in conformance
with all applicable laws and regulations. The QPP™ service
attributes and process enhancements are not subject 1o the
Change Management Process {“CMP"). CLEC proposed
changes to QPP™ service attributes and process
enhancements will be communicated through the standard
account interfaces. Change requests common to shared
systems and processes subject to CMP will continue to be
addressed via the CMP procedures.

Qwaest will provide commercial performance measurements
and reporting against established periormance targets with
QPP™ service. The following performance measurements
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7.3

will apply to QPP™ Rasidential and QPP™ Business: (a)
Firm Order Confirmations (FOCs} On Time, (b} installation
Commitments Met, (c} Order Installation Interval, {d) Out of
Service Cleared within 24 Hours, {8} Maan Time to Rastore,
and {f} Trouble Rate. Commercial measurement definitions,
methodologies, performance largets ang reporting
requirements are attached as Attachmeant A, Qwast will
provide CLEC with the raw data necessary fo allow CLEC to
disaggregate results at the state level.

CLEGC will be entitled 1o service credits only for each
instance of a missed instaliation commitment and each
instance of an out of service condition that is niot cleared
within 24 hours as described below. Al such servica credits
shall be applied automaticatly by Qwaest as credit against
CLEC's bill for the billing period iollowing the one in which
the credits were accrued.,

7.3.1 Installation Comrnitments Met. For sach
installation commitment that Clwast, through its own fauit,
fails 1o meet, Qwest will provide a service cradit equal to
160% of the nonrecurring charge for that installation. The
definition of a "missed installation commitment” and the
associated exclusions are described in Attachment A,

7.3.2 Out of Service Cleared within 24 Mours. For sach
out-of-service condition that Qwest, through its own fault,
fails to resolve within 24 hours, Qwest will provida a service
credit equal to one day’s recurring charge {monthly recuring
charge divided by 30) for sach day out of service beyond the
first 24 hours. (For example, if the out-of-service condition
exists for 25 to 47 hours, GLEC would be entitied to a credit
equal to the menthly recurring charge divided by 30, i the
out-of-servica condition existed for 48 1o 71 hours, the credit
would equal two times the monthly recurring charge divided
by 30).. The definition of an “out of service condition” and
the associated exclusions are described in Attachment A.
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FOC-1 — Firm Order Confirmations (FOCs) On Time

Purpose;
Monitors the timefinass with which Qwest returns Firm Order Confirmations (FOCs) to CLECs in
response to LSHs received from CLECs, focusing on the degree to which FOCs are provided within

specified intervals.

Description:
Measures the percentage of Firm Order Confirmations {FOCs}) that are provided to CLECs within the

intervals specified under “Performance Targets” below for EOC notifications.

+ Includes all LSRs that are submitted through IMA-GUI and IMA-EDI interfaces that receive an FOC
during the reporting period, subject to exclusions specified below. {Acknowledgments sent
separately from an FOC (e.g., EDI 997 transactions are not included.)

* For FOC-1A, the interval measured is the period between the LSR received date/time (based on
scheduled up time) and Qwest’s response with a FOC notification (notification date and time).

» For FOC-1B, the interval measured is the period between the application date and time, as defined
herein, and Qwest's response with a FOC notification (notification date and time).

» “Fully electronic” LSRs are those (1) that are received via IMA-GU! or IMA-EDI, (2) that invoive no
manual intervention, and (3) for which FOCs are provided mechanically to the CLEC.

s “Electronic/manual” L.SRs are received electronically via IMA-GUI or IMA-EDI and involve manual
processing.

+ LSRs will be evaluated according to the FOC interval categories shown in the “Performance
Targets” section below, based on the number of lines requested on the LSR or, where multiple
LSRs from the same CLEG are related, based on the combined number of lines requested on

the related LSRs.

Reporting Period: One month Unit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level,

Individual CLEC *» FOC-1A:  FOCs provided for fully electronic LSRs received via IMA-
GUI or IMA-EDI

+ FOC-1B: FOCs provided for glectronic/manual LSRs received via

IMA-GUI or IMA-EDI .

Formula:

FOC-1A = {[Count of LSRs for which the original FOC's *(FOC Notification Date & Time) - (LSR
received date/time (based on scheduled up time))” is within 20 minutes] + (Total Number of
original FOC Notifications transmitted for the service category in the reporting period)} x 100

FOC-18 = {[Count of LSRs for which the original FOC’s “(FOC Notification Date & Time) - (Application
Date & Time)" is within the intervals specified for the service category involved] + (Total
Number of original FOC Notifications transmitted for the service category in the reporting
period)} x 100

Becember 8, 2004/pjdBuliseys

AZ Agreement No. CDS-041207-0021 MN Agreement No. CDS-041208-0022 8D Agreement No. CD5-041208-0026
CO Agreement No. CDS-041208-0019 NE Agreement No. CDS-041208-0023  UT Agreement No. CDS-041208-0027
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Exclusions:

+ LSRs involving individual case basis
“Performance Targets” section below
* Hours on Weekends and holidays. {

scheduled system up time.)

disallow duplicate LSR #'s.)

» _Invalid start/stop dates/times.

LSRs with CLEC-requested FOC arran
Records with invalid product codes.

Records missing data essential to the calculation of
Duplicate LSR numbers. (Exclusion to be eliminate

(ICB} handling based on quantities of lines, as specified in the
. OF service/request types, deemed to be projects.
Except for FOC-1A, which only excludes hours outside the

gements different from standard FOC arrangements.

the measurement per the measure definition.
d upon implementation of IMA capability to

Product Reporting: Performance Target:
FOC-1A 95% within 20 minutes
QPP-POTS
FOC-1B 85% within standard FOC
intervals (specified below)
Standard FOC intervals
Product Group N1 FOC
Interval
QPP-POTS (1-39 lines) 24 hrs
Availability:

Performance can be measured
beginning in August 2004 (to be
reflected on September 2004
reporting) or the first full month
of QPP service (for the following
month’s reporting), whichever is
later.

Notes:

1. LSRs with quantities above the highest number specified for each

product type are considerad ICB.

December 8, 2004/pjd/Buliseys

AZ Agresment No, CDS-041207-0021
GO Agresment No. CDS-041208-0019
IA Agreement No. CDS-041208-0020
1D Agrsement No. CDS-041208-00121

MN Agreement No. CDS-041208-0022
NE Agreement No. CDS-041208-0023
NM Agreement No. CD$-041208-0024
OR Agreement No. CDS-041208-0025

5D Agreement No. CDS-041208-0026
UT Agreement No. CDS-041208-0027
WA Agreement No. CDS-041208-0028
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ICM-1 - Installation Commitments Met

Purpose:
Evaluates the extent to which Qwest installs services for Customers by the scheduled due date,

Description:
Measures the percentage of orders for which the scheduled due date is met.

» All inward orders (Change, New, and Transfer order types) assigned a due date by Qwest and
which are completed/closed during the reporting period are measured, subject to exclusions
specified below. Change order types included in this measurement consist of all C orders
representing inward activity {with “I” and “T” action coded line USOCs). Also included are orders with
customer-requested due dates longer than the standard interval.

» Completion date on or before the Applicable Due Date recorded by Qwest is counted as a met
due date. The Applicable Due Date is the original due date or, if changed or delayed by the
customer, the most recently revised due date, subject to the following: If Qwest changes a due
date for Qwest reasons, the Applicable Due Date is the customer-initiated due date, if any, that
is {a) subsequent to the original due date and (b) prior to a Qwest-initiated, changed due date, if

any.
Reporting Period: One month Unit of Measure: Percent
Reporting: Disaggregation Reporting: Regional level,

Individual CLEC * Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
ICM-1A Dispatches (Includes within MSA and outside MSA); and
ICM-1B No dispatches.
» Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to instailations:
ICM-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:
[(Total Orders completed in the reporting period on or before the Applicable Due Date) + (Total Orders
Completed in the Reporting Period)] x 100

Exciusions: ‘

» Disconnect, From (another form of disconnect) and Record order types.

« Due dates missed for standard categories of customer and non-Qwest reasons. Standard
categories of customer reasons are: previous service at the location did not have a customer-
requested disconnect order issued, no access 1o customer premises, and customer hold for
payment. Standard categories of non-Qwest reasons are: Weather, Disaster, and Work Stoppage.
Records involving official company services.

Records with invalid due dates or application dates.

Records with invalid completion dates,

Records with invalid product codes.

Records missing data essential to the calculation of the measurement per the measure definition,

» 8 & 9 @
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AZ Agreement No. CDS-041207-0021 MN Agreement No. CDIS-041208-0022 8D Agreement No. CDS-041208-0026
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Product Reporting

Performance Target:

MSA-Type:

"QPP-POTS

QPP-POTS (Dispatch and No Dispatch) [ 95%

Zone-Type:

Availability: Notes:

Performance can
be measured
beginning in
August 2004 {to be
reflected on
September 2004
reporting) or the
first full month of
QPP service (for
the following
month’s reporting),
whichever is later.

December 8, 2004/pid/Bullseye

AZ Agreemaent No. CDS-041207-06021
CO Agreement No. CDS-041208-0019
1A Agreement No. CDS-041208-0020
tD Agreement No. CDS-041208-00121

MN Agreement No. CDS-041208-0020
NE Agreement No. CDS-041208-0023
NM Agreement No. CDS-041208-0024
OR Agresment No. CDS-041208-0025
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Ol-1 - Order Installation Interval

Purpose:
Evaluates the timeliness of Qwest's installation of services for CLECs, focusing on the average time to

install service.

Description:
Measures the average interval (in business days) between the application date and the completion
date for service orders accepted and implemented.

+ Includes all inward orders (Change, New, and Transfer order types) assigned a due date by
Qwest and which are completed/closed during the reporting period, subject to exclusions specified
below. Change order types for additional lines consist of alt C orders representing inward activity.

« Iintervals for each measured event are counted in whole days: the application date is day zero (0);
the day following the application date is day one (1).

+ The Applicable Due Date is the original due date or, if changed or delayed by the CLEC, the most
recently revised due date, subject to the following: If Qwest changes a due date for Qwest
reasons, the Applicable Due Date is the CLEC-initiated due date, if any, that is (a’z subsequent to
the original due date and (b) prior to a Qwest-initiated, changed due date, if any. "¢ '

« Time intervals associated with CLEC-initiated due date changes or delays occurring after the
Applicable Due Date, as applied in the formula below, are calculated by subtracting the latest
Qwest-initiated due date, if any, following the Applicable Due Date, from the subsequent CLEC-
initiated due date, if any. "°TE

Reporting Period: One month Unit of Measure: Average Business Days

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC |«  Resuits for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
Oit-1A Dispatches {Includes within MSA and outside MSA); and
Oil-1B  No dispatches.
+ Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
Oll-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:
Z{{Order Completion Date) ~ (Order Application Date) - (Time interval between the Original Due Date
and the Applicable Date) ~ (Time intervals associated with CLEC-initiated due date changes or delays

occurring after the Applicable Due Date})] + Total Number of Orders Completed in the reporting period

Explanation: The average installation interval is derived by dividing the sum of installation intervals for
ali orders (in business days) by total number of service orders completed in the reporting period.

Exclusions:
« Orders with CLEC requested due dates greater than the current standard interval.

« Disconnect, From (ancther form of disconnect) and Record order types.

Records invoiving official company services.

Records with invalid due dates or application dates,

Records with invalid completion dates,

Records with invalid product codes.

Records missing data essential to the calculation of the measurement per the measure definition.
Orders involving individual case basis (ICB) handling based on quantities of lines or orders

& & & & & »
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AZ Agreement No. CDE-041207-0021 MN Agreement No. CDS-041208-0022  SD Agreement No. CDS-041208-0026
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deemed to be projects.

Product Reporting:

MSA-Type - Reported As:

QPP-PQTS Average business days
 Zone-Type -

Performance Target:

QPP-POTS (Dispatched)
QPP-POTS (No Dispatch)

6 Days
3.5 Days

Availability-

Performance can be
measured beginning in
August 2004 (io be
reflected on Septermnber
2004 reporting) or the first
full month of QPP service
{for the following month's
reporting), whichever is
later.

Notes:

According to this definition, the Applicable Due Date can
change, per successive CLEC-initiated due date changes or
delays, up to the point when a Qwest-initiated due date change
occurs. At that point, the Applicable Due Date becomes fixed
(i.e., with no further changes) as the date on which it was set
prior to the first Qwest-initiated due date change, if any.
Following the first Qwest-initiated due date change, any further
CLEC-initiated due date changes or delays are measured as
time intervals that are subtracted as indicated in the formula.
These delay time intervals are calculated as stated in the
description. (Though infrequent, in cases whers multiple
Qwest-initiated due date changes occur, the stated method for
calculating delay intervals is applied to each pair of Qwest-
initiated due date change and subsequent CLEC-initiated due
date change or delay. The intervals thus calculated from each
pairing of Qwest and CLEC-initiated due dates are summed
and then subtracted as indicated in the formula.) The result of
this approach is that Qwest-initiated impacts on intervals are
counted in the reported interval, and CLEC-initiated impacts on
intervals are not counted in the reported interval.

December 8, 2004/pjd/Bullseye

AZ Agreement No, CDS-041207-0021
CO Agreemnent No. CDS-041208-0019
1A Agreement No. CDS-041208-0020
1D Agreement No. CDS-041208-00121

MN Agreement No. CDS-041208-0022
NE Agreement No. CDS-041208-0023
NM Agreement No, CDS-041208-0024
OR Agreament No. CD8-041208-0025

SD Agreement No. CDS-041208-0026
UT Agreement No. CDS-041208-0027
WA Agreament No. CDS-041208-0028
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00824-1 - Out of Service Cleared within 24 Hours

Purpose:

Evaluates timeliness of repair for specified services, focusing on trouble reports where the out-of-
service trouble reports were cleared within the standard estimate for specified services (i.e., 24 hours
for out-of-service conditions).

Description:
Measures the percentage of out of service trouble reports, involving specified services, that are
cleared within 24 hours of receipt of trouble reports from CLECs or from retail customers.

» Includes all trouble reports, closed during the reporting period, which involve a specified
service that is out-of-service {(i.e., unable to place or receive calls), subiect to exclusions
specitied below.

+ Time measured is from date and time of receipt of trouble ticket to the date and time trouble is
indicated as cleared.

Reporting Period: One month Unit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC * Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according 1o orders involving:
00S24-1A Dispatches (Includes within MSA and outside MSA); and
00S524-1B No dispatches.
+ Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
00824-1C intervai Zone 1 and Interval Zone 2 areas.

Formulia:
{{Number of Out of Service Trouble Reports closed in the reporting period that are cleared within 24

hours) |(Total Number of Out of Service Trouble Reports closed in the reporting period}] x 100

Exclusions:
* Trouble reports coded as follows:

- For products measured from MTAS data {products listed for MSA-type disaggregation),
trouble reports coded to disposition codes for: Customer Action: Non-Telco Plant: Trouble
Beyond the Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit
Found OK, and Miscellaneous - Non-Dispatch, non-Qwest (includes CPE, Customer
Instruction, Carrier, Alternate Provider),

- For products measured from WFA (Workforce Administration) data {products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test
O K (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE).

Subsequent trouble reports of any trouble before the original trouble report is closed.

Information tickets generated for internal Qwest system/network monitoring purposes.

Time delays due to "no access” are excluded from repair time for products/services listed in

Product Repoiting under “Zone-type Disaggregation”.

» For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports involving a "no access” delay.

« Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete,

s Records involving official company services.
Records with invalid trouble receipt dates.

December 8, 2004/pid/Bullseye

AZ Agreement No. GDS-041207-0021 MN Agreement No. CDS-041208-0022 5D Agreement No. CDS-041208-0026
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* Records with invalid cleared or closed dates.
» Records with invalid product codes.
»_Records missing data essential to the calculation of the measurement per the measure definition.

December 8, 2004/pjd/Bullseye

AZ Agresment No. CDS-041207-0021
CO Agresment No. CDDS-041208-0019
[A Agreement No. CDS-041208-0020

1D Agreement No. CD3-041208-00121

MN Agreement No. CDS-041208-0022
NE Agreement No. CDS-041208-0023
NM Agreement No. CDS-041208-00p4
OR Agreament No. CDS-041208-0025

SD Agreement No. CDS-041208-0026

UT Agreement No. CDS-041208-0027

WA Agreement No. CDS-041208-0028
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Product Reporting:

Performance Targets:

MSA-Type -

» QPP POTS

Dispatch and Non-Dispatch | 90%

Zone-Type -

Availability:

Performance can
be measured
baginning in
August 2004 (to be
reflected on
September 2004
reporting} or the
first full month of
QPP service {for
the following
month’s reporting),
whichever is later.

Notes:

December 8, 2004/pid/Bullseye

AZ Agreement No. CDS-041207-0021
€O Agreement No. CDS-041208-0018
tA Agreement No. CDS-041208-0020
10 Agreement No. CDS-041208-001 21

MN Agreement No. CDS-041208-0022
NE Agreemaent No. CDS-041208-0023
NM Agreemant No, CDS-041208-0024
OR Agreement No. CDS-041208-0025

S0 Agreement No. CDS-041208-0026
UT Agreernant No. CDS-041208-0027
WA Agreement No. CDS-041208-0028
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MTTR-1 - Mean Time to Restore

Purpose:
Evaluates timeliness of repair, focusing how long it takes to restore services to proper operation.

Description:
Measures the average time faken to clear trouble reports.
* Includes all trouble reports closed during the reporting period, subject to exclusions specified below.
¢ Includes customer direct reports, customer-relayed reports, and test assist reports that resultin a
trouble repor,
» Time measured is from date and time of receipt to date and time trouble is cleared.

Reporting Period: One month Unit of Measure: Hours and Minutes

Reporting: Disaggregation Reporting: Regional level.
individual CLEC + Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
MTTR-1A Dispatches (Includes within MSA and outside MSA}); and
MTTR-1B No dispatches.
+ Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
MTTR-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:
2[(Date & Time Trouble Report Cleared) — (Date & Time Trouble Report Opened)] + (Total number of
Trouble Reports closed in the reporting period)

Exclusions:
» Trouble reports coded as follows:

- For products measured from MTAS data {products listed for MSA-type disaggregation), trouble
reperts coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyond the
Network Interface; No Fieid Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous — Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).

— For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test O
K (TOK)}, Carrier Action (IEC) and Gustomer Provided Equipment (CPE).

Subsequent trouble reports of any trouble before the original trouble report is closed.

Information tickets generated for internal Qwest system/network monitoring purposes.

Time delays due to “no access” are excluded from repair time for products/services listed in Product

Reporting under “Zone-type Disaggregation”,

» For products measured from MTAS data {products listed for MSA-type disaggregation), trouble
reports involving a "no access” delay.
« Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.

8 & o @
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AZ Agreement No. CDS-041207-0021 MN Agreement No. CDS-041208-0022 8D Agresment No. CDS-041208-0026
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Product Reporting: Performance Target:
MSA-Type - QPP-PCOTS (No Dispatch) 5 Hours
-POT -
QPP-POTS QPP-POTS (Dispatched) 14 Hours
| Zone-Type -
*
Availability: Notes:
Performance can be measured beginning in
August 2004 {to be reflected on September 2004
reporting) or the first full month of QPP service
(for the following month's reporting), whichever is
later.
December 8, 2004/pid/Buliseye
AZ Agresment No. CDS-041207-0021 MN Agreement No. CDS-041208-0022  SI» Agreement No. CDS$-641208-0026
CO Agreement No. COS-041208-0019 NE Agreement No. CDS-041208-0023  UT Agreement No. CDS-041208-0027
1A Agreement No. CDS-041208-0020 NM Agreament No. CDS-041208-0024 WA Agreement No. CDS-041208-0028
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TR-1 - Trouble Rate

Purpose:
Evaluates the overall rate of trouble reports as a percentage of the total installed base of the service or

element.

Description:
Measures frouble reports by product and compares them to the number of lines in service.

» Includes all troubie reports closed during the reporting period, subject to exclusions specified

below.
» Includes all applicable trouble reports, including those that are out of service and those that are

only service-affecting.

Reporting Period: One month Unit of Measure: Percent
Reporting Individual CLEC Disaggregation Reporting: Regional level.
Formula:

[(Totai number of trouble reports closed in the reporting pericd involving the specified service:
grouping} + (Total number of the specified services that are in service in the reporting period)] x 100

Exclusions:
» Trouble reports coded as follows:

— For preducts measured from MTAS data (products listed for MSA-type, trouble reports coded
to disposition codes for: Customer Action; Non-Telco Plant: Trouble Beyond the Network
Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous — Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).

-~ For products measured from WFA (Workforce Administration) data (products listed for Zone-
type) trouble reports coded to trouble codes for No Trouble Found (NTF), Test O K (TOK),
Carrier Action (IEC) and Customer Provided Equipment {CPE).

Subseguent trouble reports of any trouble before the original trouble report is closed.

Information tickets generated for internal Qwest system/network monitoring purposes.

Time delays due to “no access” are excluded from repair time for products/services listed in

Product Reporting under “Zone-type”. .

s For products measured from MTAS data (products listed for MSA-type, trouble reports involving a

"no access” delay.)

» Trouble reports on the day of installation before the installation work is reporied by the
technician/installer as complete.
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.

*® & & 8 &

December 8, 2004/pjd/Buliseye

AZ Agreornent No. CDS-041207-0021 MN Agreement No. CDS-041208-0022 8D Agreement No. CDS-041208-0026
CO Agresment No. CDS-041208-0018 NE Agreement No. CDS-041208-0023  UT Agreement No. CDS-041208-0027
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Product Reporting: Performance Target:

MSA Type:

* QPP'POTS Diagnostic

Zone Type:

-

Availability: Notes:

Performance can be measured beginning in

August 2004 (to be reflected on September 2004

reporting) or the first full month of QPP service

{for the following month’s reporting), whichever is

tater.

December 8, 2004/pjd/Buliseye

AZ Agreement No. CDS-041207-0021 MH Agreement No. CDS-041208-0022  SD Agresment No, CDS-041208-0026
CO Agreement No. CDS-041208-0019 NE Agreement No. CDS-041208-0023  UT Agresment No. CDS-041208-0027
1A Agresment No. CDS-041208-0020 NM Agresment No. CDS-041208-0024 WA Agreement No, CDS-041208-0028
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Qwest Platform Plus™ (QPP™) Rate Sheet - Arizona

109.8 Shared Transport Purchaged As Parf of QPP

10981 Mass Market
109811 OFP™ Residential Business, and PAL [Par MOU} mooe;_nss%
108832 OPF™ Centrax, ISDN BRI and PEX Anaiog Trunks [Par ineftrunk) UGUFM 80,28
10611 Locat Purchased As Part of GPP™

109111 Mass Market Switching
1091111 Ports
10931101 Ports, Effective through December 31, 2004

109.11.1.1.1.1 Analog Pont §2.44
160815:.1.0.1.2 Ansiog Port, Residential and user crodit 30, 1
109.11.1.1.3.3 Digital Port (Supporting BRTISDN) $10.
188.31.1,1.1.4 PBX DID Port $3.32
10813112 Ports, Effactive Jupasary 1, 2008 through Decamber 31, 2008
109.11.1.1.2.1 Ansiog Port $5.14
1068.11.1.1.8.2 Analog Pon, Residential end user crogit {81 14} i
10511.1.1.23 Digtal Port {Supporting BRI ISON $1368
108.11.1.1.24 PEXDID Port 35.02
TI11.53  Ports, Effective Janusry 01, #56 through December 31, 2006, i Incantive
threshoids ARE met
108.11.1.1.3.1 Analog Porf $6.79]
108.11.1.1.3.2 Assiog Port. Basidential end user crech $2.45 1
108.11.1.1.3.5 Digital Port {Supporing BRESDMN) $14.73
108.11.1.1.3.4 PBX I Port $7.67
109.31.1.14  Ports, Effective January 01, 2008 through December 31, 2008, H incantive
thresholts ARE NOT met
159.11.1.74.1 Analog Fort §7.27,
198,11.1.1.4.2 Ansicg Port, Residential end user credit {52.73; ¥
109.11.%.1.4.3 Digital Port {Supporting BRI ISDN) $15.21
108.11.1.1.4.4 PRX DIb Pont 38.15
109.11.1.1.5  Ports, Effective Janusry 61, 2007 through term, i Incentive thresholds ARE
met
108.11.1.1.5.1 Analog Por $5.70/
199.11.5. 152 Ansieg Poit Residential end user credit ($4.10 1
109.11.1.1.53 Digital Port {Supparting BRI ISDN) $16.64
106.11.1.1.54 PBX DD Port §2.58]
108.11.1.18  Ports, Etfective January U1, 2007 through term, i Incentive thresholds ARE
HOT mat
08111 161 Anaiog Port 9.
20.11.1.1.6.2 Anniog Pot, Residential ervd user tredit $4.56 1
09.11.1.1.6,3 D_lgﬂai Poﬂfsugggﬂiﬂg BHLISON) $17.341
109.11,1.1.84 PBXDID Fort $i0.28)
108.111.2  Local Swheh U
109.11.12.1  QPP™ Basidontinl Business, and PAL Per MOU) $0.00097,
108.11.1.22 QPP™ Cantrax 1SDN BRI and PEX Anateg Tronks (Per Line/Trunk) UGUST $0.810004
109.11.1.3 Switch Faatures 2.3
109.11.1.3.1  Account Codes - per system AZBPS $78.60
109.91,1,32 Attendant Accoss |ine - par station line DZR $1.1
0911133 Audible Mesgage Walling MON, 0.
hidad
108.14.1.3.4  Authorzation Codes - per systam AFYPS 3235%

- 108.11.1.3.5 Automaticling ETVPE $0.
109.11.1.38 Automatic Houte Selection - Common Equip. per systern FEGPG szosanl
109.41.1.37 Call Drop NA-FID $0.
380.11.1.3.8  Ca Exclusion - Automatic X8 $0.

ISDN}
108.11.1.3.8  Call Exclusion - Manuat RA-FID pid
IDSN)
H9.31.1.2 10 Cold Forenrding bon’tmaw-hcmﬂng&vﬁv A 537y 251
106.11.1.2.11 Call F : Line / Don't Answer Sve. Extablishment SEFFA 15..
ORILLA2 Call Forwarding: Busy Line/Dont Answer (Expanded) J, 37,
G
108.11.1.3.33  Cal Forwarding: Dot Ariswer H, Evi, samsl
EVOHE
168.11.4.3.14  Cad Forwarding: Dont Answer / Cad Forward Busy Customar Programmatie- PeriFow 5&»91
Lina
109111348 Call Walting Indication - nar iming state W $0.99]
08.11.1.3.18 Centrex Coswrom Equinment HYE, HYS $1184.
08.11.3.317  CLASS - Call Traoe, Per Oucumence NG USOC $2.
09.11.1.3.¥8 CLASS - Continuous Rextial HGS bl
08.11.1.319 CLASS - Last Cad Retum ) NEQ $12
109111320 CLASS - Pronty Cafing NSK 81
109.11.1.3.29 CLASS - Seisctive Cal Forwarding NCE £1.:
198.11.4.322 CLASS - Selective Calt INSY E3R i
08151323 CMS - Pasiat Controt Gapabilty, per System PTGPS 347721
103.11,1.3.24 CMS - System Establishment - initial nstaflation MEEXX 2954 41
109.11.1.325 CMS - System Establishment - Subsequent staliation CPYWO $477.241

Crwest Master Services Agresmant Crwest Platform Pius (OPP) Plate Shaet



matod = L
309.11.1.328 Corferance Caling - Meat Me N
108.11.1.227 Conferenss Caling - Presel | e 34172
10871.1.9.08 Dirset Station Sefect / Busy Lamp Feid per arrangemant un 3034
108311339 Direcied Call Plckup with Bargein $19.81
09.47.1.3.30 DN d Pickup without Barge-in £19.81
169,41,3.231 Distrciive Ring/Distinctive Cak Waiting IRnN saga
108.11.1.3.32 Evponsive Foute Waming Tone- per systers with ARS GINPS $70
199113333 Facity Resinction Level - per systern FRKFS $43.45]
108,11 1334 Gf%mmm HGON £0.
109.11.1.3.35 Hatling - pering PH A, HLN [
198111336 Hunting Mufiposion Hurd Queving Mt sa7.90)
106.14..3.37 - Mudt with Announcemend in Queus Weakid $37.
102.11,1.3.38_Hunling: Moltiposition with Music in Queue | 340,
108.11,1.3.39 ISDN Short Hunt NHGPG $1 671
108.1%.9.340 Loudspeaker Paging - per frunk group PTOPG 317341
109,913,347 Make Busy Amangements - per group AGAEX, s-e.aﬁ
Pag
109,114,345 Make Busy Arrangements - pet ine i_r.gg so.g%
108.11.1.3.43 Message Centor - per main station line MER $0.34]
108.11.1.3:44 Messane Waitng Visoal VS $0.341
109.11.1.3 48 Music On Hold - par system [MHHPS 522.”%
109.11.1.3.48 Privacy Rulsase PK $04
09.11.1.9.47 Query Time larpK 30,348
09.11.1.3.48 SMDR-P - Archived Data jsR7CX $174.3
108.11.1.3.49 SMDA-P - Service Establishment Charge, Injtinl bhstaliation SEPSP, $333
SEFSR
109.11.1.3.50 Station Camp-On Setvice - per main station CPK $0.34}
108.11.8.35% Tine of Day Cortrol tor ARS - per syster ATEBPS $123.60
168.11.1.3.62 Time of Doy NCOS Update with ARS A4T $0..
08.11.1.3.53 Tims of Day Aouting - per Bne with ARS ATB $0.51
08.11.1 3,64 Trunk Varfication from Designated Station [BVS SGSQ
03,111,388 UCD In hunt group - per line MHM, HEU, $0.66]
NZT
108.11.14 OClher
16.11.1.4.3  Custom Nurber Sesa Applicable Crwest Hetall 8
Tariif, Cataloy or Price List
tess Discount {which will be
provided pursuant 1o terms
and conditions in CLEC's
108.11.1.4.3  PBX DID & lex Transiations Digits Culpuised Change Signaling $14.30]
108.11.1.4.4 PBX DID Block Comprofmiss $25.1
1091745 PBX DID Group of 20 Numbers £33,
109.11.1.4.6 " PBX DID Reserve Sequernitial # Block $25,
308.11.1.4.7  FBX DD Raserve Non Sequertial TN $23.3
109.11.1.4 PBX DID NonSequential TN $351
108.41.2 Subsequent Order Charge NHC UL $13.33 4
113 Gwest Corporation (GC) intral AT A Toll, LPIC 5423 See Applcabla Qwest Retalt 8
Tari, Catafog or Price List
iass Discount (which will be
provided pursuant 1o terms
and condiions in CLEC's
100,20 Miscellanecus Charges 58
108209 MNon.Des
108.20.1.1  Troubde isolation Charge (TIC) LTESX Sea
Maintenance
of Sprvice,
Basig, First
Interval
1092012 Notwork Premises Work Charge
10620121 Basic
108203211 Fistln 1§ HRHEL See Addiional
108.20.1.2.1.2 Each Additionat Increment HAHAY Labor - Cthar
0920122 Overnime
108.20.1.2. 2.1 First increment HAH12 Ses Addgional
108.20.1.2. 2.2 Each Addfonal Increment HEHRAZ Labaor - Citar
10820123 Prervum
108.26.1.2.9.1 Fus! Increment HAH13 See Additional
108.20.1.2.3.2 Each Addiionas increment HAHAD Labar - Cither
198202 Design
1082021 Maintenance of Service

Qrwest Master Senvces Agresment Queast Platforrn Plus (OPF) Rate Sheet 2



Gwest Platform Plus™ (QGPP™) Rate Sheet - Arizona

Basic
8202191 First ihcrement MAVWXX Saa
109.20.2.1.1.2 Each Addiosal Increment MYWIX Maintanance
16820212 Ovetine
108.20.2 1.2.1 First wseremant VWO Sag
1092021 2.2 Fach Additional Incrament AW 2X Mainlanancs
10820213 Premium
IG8202. 131 Fust horement MYWEX See
00202122 Each AddBional ndremnent JMVWIX Maintenance
198.20.2.2 Optional Testing {Additiona t abor}
MR 20221 i, First and Fach Additional Incremant OTNEX
10220222  Overtime, First and Each Additional Increment CGTNOX
Sed Additional
Labor - Cthar
109.20.2.2.3  Premiumn, First and Each Addiional Increment [OTNPX
1092023 Dispatch {Additional Dispatch - No frouble found) VTEDC o
1082024  Dispateh for Maintenance of Servics - Ne Troubis Foung VTEDM i lnh.
1692025 Network Pramises Werk Charge
169.20.25.1  Basie
103, )
03.20.25.1.1 First ncrement ) HRHT1 See Additionsd
108202512 Each Adeiional ncrement HRHAL Labor - Gther
109.20.252  Ovartime
0.2.52.1 First In 3
109.202.5.2 crement HEREH 2 Seo "
108362522 Each Additonal increment HRHAZ Labar - Othe
108.20.2.53 Premum
16920253 1 Fustincrement HRH3 See Adoitional
}09.20.2.53.2_ Each Additional Increment HRHA3 - Labor - Othee
108.20.3 Design and Non-Dasign
108.20.3.1  Trip Charge - Premises Visi Charge INATCY See
Adaitional
Dispatch
108.203.2 Premises Work Charge
145.20.32.1  Basic
109.20.3 2 11 Firsi Increment HAD Y Sen Additions|
1852032 12 Each Additional Increment HADA1 Labor - Othar
108.20.322 Cvertime
108.20.3.2.2.1 Firs! Incrament HAD12 See Additional
109.20.2.2.2.2 Each Additional icrement HRADAD Labor - Cther
108.20.3.23  Premium
108.20.3.2 5.1 First increment HRE3 Sen Addit
109.20.3.2.32 Each Additionat incrarment HADAZ Labor - Other
109.20.33 Date Changs 10
09.20.3.4 Design Changs $72.7
092095 Expedis Charge % I
08.20:3.6 _Cancefiation Charge 7
109.23  Qwest Plalform Plus™ [QPp™)
108.23.1 Conversion Noarscurring Charges
1092311 QPP™ Businsss Centrex, PAL, and PBX Anaing non-DiD Trunis, Residential
$108.23.1, First Line {Mechanized) WURCCH X
108.23.1. .i anmmmagmg) URCCY i
109.23.1.1.3  Disconnect $o28
1082311 Firt Line (Manual] URCCY $1600
523115 Each Additional Line {Manual} URCCT $2.67
1292312 QPP Anslog PBX DID Trunks
W 284.29  Fisst Trunk URCCD $26.
a2 152 Each Addional 4
1082313 GPP™ ISDR BRI URECH

Cwest Mastar Sarvices Agreatment Qwest Plattorm Plus {OFP) Aale Sheet



Gwest Platform Plus™ (QPP™;} Rate Sheet - Arfzona

First 80,

0823134

108.231.3.2  Eath Addifional $0.2
0823133  Disconnagt $0.
108.23.2 instaflation Nonrecurring Charges
1082321 QPP™ Business Centrex, PAL and PBX Anaduy ron-DID Trunks, Resldentisl

10823211 Fistbine {Mechanized) NHCRA $33.091
10923212  Esch Additional b ne {Mechanized) NHORC 9.7
109:232.1.8  First Line {Manuaf) NHCRS 350,
108.232 1.4 Each Additonat Line (Manual} NHCRD $11.30
10823223 QPP Ansiog DID PAX Trunks $377.021
199.23.2.3 GPP™ ISDN-BRI 41 2,
186233 Gwest AN Features Sae Applicabie Qwes! Relal 8

Tariff, Catalog or Prics List
kass Discount (which witl be
provided pursuant i tenms
and condifions in CLECS
109.23.4 Qwest D51, See Applicatile Qwes! Retall -4
Tar, Catalog or Price List
toss Discount {which will be
provided pursuant to terms

and conditions in CLEC'S
109235 Gwest Yoice Messaging Services Ses Appiicable Qwast Ratai 8
Tarft, Catalog or Price List
lass Discount
I
129 Qperational Support Systems i
112.0.4 Develoments ang Enhancements, per Order Linder devalopment 7
11202 Ongoing Maintanance, per Order Under deveiopment 7
11263 Dally Usags Records Flila, psr Recorg Nao Charga al this time 7
Motes
1 Morahly Recurring credit applies to QPP™ Residential Ssrvicas as set forth in Service Exhibit 1 to this Agreesnent.
2 QPP™ service inciudes nondiscriminatory acoess to al veitical switoh fedtures that are foaded in Owaste End Office Swhch, See the PCAT for af compatible and
available vertical switch fealures. Ondy verlical switch features with Non-Recuring, Recurting, or Per Otcurrence charges arg isted, Non-Recurring charges are
applicabia whenever a featurs Is addad - whether on new i Y, conversion, of change order activity. Those vertical switch teatures not Ested have a rate of $0 for
Mordhly Recurring, Non-Fecuning, or Par Oecurrence chargas.
3 USOCs have baen proviisd i an effort 1o ease Rem description and USOC association with charges. In the event USOCs are maceurate or ars revised, Cwest
rosarves
Haia vkt 3o sorrnet Hra Bata Chaat
4 The Subsequent Order Chargs is applicable an a per order basks when changes are requesied (o sxisting servics, inciuding changing a telephone number, infating or removing
Suspension or Service, denying or rasioring servica, adding, renoving, of changing features, and other sirilar raOuests,
3 QPP™ ISDN BRI and PBX are "Design”. Remaining GPP™ senices are “Nen-Design®,
8 Alt chargas and ncraments shall ba the same a5 the comparabdk charges and in in wach state SGAT.
7 Qmstandmlagmwmgoﬁmaachargehgowhim.?he?amagmemﬂwmmmmmnmwammmmwms reigvant costs and wif be an approved
charge. The chargs MU! and Grwest have agreed upon wifl be binding to aff CLECs,
8 Whars the service has been d to be & Tel i -GSeMce.mwm%mmmmmaﬁﬂ‘sﬁkWherememsoeismtanlmmmicaﬁons

Setvice, the discount wil be 18%.
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Qwest Platform Plus™ (QPP™) Rate Sheet - Colorado

109811 OPF™ Resideninr Buskass. 5od PAL (Par MOUL $0.0011106
09812 GPP™ Cantrex, ISON BRI and PBX Analog Trunks (Pet Sneftrunit LIGUEM $0.38

109,11 Local Switching Purchased As Part of GPP™
103.11.1 Mass Marke! Switching
091151 Ports

109.11.0.9.1  Porls, Etfective through Decamber 31, 2004
108.11.1.1.1.1 Anaiog Pary $1.15
198.11.1.3.1.2 Analog Port, Residentia and user credit $0.00 t
i08.91.1.1.13  Digital Port {Supgorting BRI ISDAN) $6.92
109.11.1.1.1.4  PRX DID Port $54.19
108.11.1.1.2  Pons, Effective January 1, 2005 through December 31, 2005
108111121 Anaiog Port $3.85
109.41.1.1.2.2  Analog Por, Residential end user crecit {80 361 ¥
199,311,123 Dighal Port (Supsorting BRI ISDN] $1z.62
W01 11.24 OB Pant $56.89
108.13.1.1.3  Ports, Effective January 01, 2006 through December 31, 2006, if Incentiva
thrgsholds ARE mat
109.11.3.1.33  Analog Pont $5.50
108.11.1.1.32  Analog Port, Residential end user cregi 15181} 1
108.11.1.1 3. Digital Port {Supporting BRI ISDN} 31427
109.11.1.1.34  PBX DID Por $5854
108.11.1.14  Ports, Effective January 01, 2006 through Dacember 31, 2006, i incentive
threshoids ARE NOY met
WS 111 AT Ansleg Port $5.08
309.11.1.14.2  Analor Port flesidental and usar creatt ($1.68) 3
J08.11.1.1.4.3  Digitet Por {Supporting BRI ISDN) $14.78
108.11.1.1.44 PBX DID Port $55.02
109911115 Porls, Effective January 01, 2087 thyough term, If incentive thresholds ARE
met
108.11.1315.1  Analog Port $7.41
108.11.1.1.5.2 Analog Por, Residential end user cregil {$3.02) 1
108313152 Digital Port {Supperting BRI 1SDN} $16.18
109.11.1.1.54 PBX DD Port .45
10811116, Ports, Etfective January 01, 2007 through term, W Incentive threshaolds ARE
ROT met
10811118 Anaioy Port 31
109.11.1.1.62  Analog Port, Residential end user credit .36 I
108.11.1.1.6.3  Digital Pont {Supporting BRE SO $16.88
108.11.1.1.6.4  PBX DID Port 361,15
109,11.1.2  Locat Switch Usage
109,911,121 GpP™ Resldantial Business, ang PAL {Par MOU $0.00161
109.11,1.2.7 QPP™ Centrex, |SDN BRI and PBX Analog Trunks (Per Line/Trunk} UGUST $1.35000
109.11.1.3  Switch Faslures 23
109.11:1.3.1 6 Way Caling For Non-Certron Ling Ports GVT 342.18] -
100.31.1.3.2  Accoun Codes, Por Systern AZEPS $80.70]
108.11.1.3.3 ARS- Coimrnon Equipment, Per Group FEGIRG $2.059.23
109.11:1.2.4 ARS- Expensive Route Warming Tone- Per Systern F\_QWPS $71.61
109.11.1.35  ARS- Fauiiity Restricion Level, Per System FREPS £66.81
108,11.1.36  Atendant Access Line, Per Station DZR 31.16
109.11.1.3.7  Audible Message Waiting ) MGN,
aww $1.001
10911138 Authorzation Codns, Par System AEYPS $236.55
199.:1,1.38 Cenirex Common ﬁm HYE, HYS $1,215.94
168.11.1.3.30 CLASS - Cali Trace, Per Occurence NG LISOC $2.004
09111311 CMS- Packet Control Capabifity, Par Systern TGRS $482 771
09.11.13.12 CMS- Systom m nftial instalation XX $965. 54
09.71.1.3.13 _CMS- Esinblishrment Instaiiation s 5482 77
©99.11.1.3.14 Conference Caling- Mee! Me, Per System $42. 164
AR ER Confarance Cating- Preset - Par System . MOBFK $42.161
108.11.1.3.16 EBS- Avtornatie Ling, Per Station Ling $1.00]
$9.31.1.3.17 EBS- Dir Sta SelBusy Lamp Fid, Par Arrangerrent D £1.001
G8.14.1.9.18 EBS- Contar, Per Main Statlon Poriine 1,001
09.11.1.3.19 EBS. Wi Per Station Line N ¥ 1.00

109.311.1.3.20 EBS- Prvacy Release, Por Station Line TEPK $1.38
108.11.1.3.89 EBS Query Time, Per Station Line [T IPK $14

109.11.1.3.22 EBS. Smtlon On, Par Muin Line. Par Line PR £1.
109111329 HotLine, Per Line Equipped, Par Line HLN, BLA 31
198.11.1.3.2¢ memm Par Groun T4 Si?ﬁ.%
108.11.1.3.28 MW%M, Perline MYE $1.

109113328 Mutiipe Posiion Hunt Announctemant, Por Group WS §72.37

109.44,1.3 57 Position Hunl Quewing. Par MHW $37.77
108.11.1.9.28 Muttiple Pasition Hunt, Per Line MOHPS 'n.ggi
109111329 Music On Hold, Per System (DMS Oniyl MHHPS §67.62
109.31.1.3.3¢ SMDR.P- Archived Data iSR7CX $176.15§

Qwast Mastar Services Agraament Cwest Platiorm Piug {QPP) Ants Sheetl 5




Qwest Platform Plus™ (QPP™) Rate Sheet - Colorade

= =
102.11.1.3.31 SMDRA-P- Service Estabkishment Charge, Initial Instaiation

108.11.1.3.82 Time of Day Coitrol for ARS, Per Svatem ATBPS $124.65
109:11,1.333 Tene of Day NCOS Updatad, Par Main Station ALT $0.55
108.11.1.3.34 Trme of Doy Routing, Parline ATEPS 5154
108.31,1.3.356  Trunk Verification from Station, Per Line Equipped BvS 31,15
108.91.1.3.36 UCD- Cafl Waiting Indication, Per Unigue Tiring State, Per Thmning State WUT $1.00
19.11.1.3.37 UCD- in Hunt Group, Per Ling R, G
NZT $0.56
TR HL1.3.38  UCD- Make Busy Arrengements, Per Group AJAEX,
PBg $1.90
109.11.1.3.38 UG Make Busy Amangements, Per Line k) $1.00]
108, 11.1.340 LED- With Music after Delay ASEL $0.86
109.11.14  Other
10911141 Cusiom Number See Applicatie Cwest Retalf ]
Tailf, Catalog of Price List
less Discoundt (which will ba
provided pursuant to lemms
and conditions in CLEC's.
109.11.3.4.3  PBX DID Complex Transt Digits Outnuised Change Signafing $10.98
10811144 PEXDID Complax ) fations Si Cha S 24D
03.11.1.45  PBEX DID Biock Compromise 318,831
0911148 PEX DID Group of 20 Numbers $25.06
09.11.147 PBX DD Reserve Sequential # Block $18.73
£9.11.1.48 PBEX DID Reserve Non Segquentiat TN $17.48
199.1114.8 _PBX DD NonSequential TN £26.30
108,112 Sub t Order Charge NHCLUIE) $1349] 4
109.41.3 Qwest Corporation {G0] intral AT A Toll, LPIC 5123 See Applicable Owast Antalil 8
Tariff, Catalog or Price List
less Discount (which will be
provided pursuant to lenns
and condifions In CLEG's
109.20 _ Misceflansous Charges 58
108.20.1 Non-Design
82011 Troubls Isciation Charge {TIC} LTESX Sae
Maintanance
of Service,
Basic, First
interval
108.20.2 Deasign
108.20.21 Maintenance of Service
108.202 1.1 Basic
109.20.2.1.1.1 _First increment RAVAOL Sea
108.20.2.1.1.2  Each Additional incremant [MVIN1X Maintenance
108.20.2.1.2  Overime
109.20.2,1.21  First increment MVWOX ey
108.20.2.1.22  Each Additional ncrement IMVW2X "
10920213  Premium
108.20.2.1.3.1  First Incremant MVWFX
10820.2.1.3.2 Fach Addtional Incremant MYWIX
Ses
Maintenance
of Service
10820.2.2  Optional Testing {Additional Labor)
168.202.21  Bask, First and Each Additional increment OTNBX
1020222  Overtime, First and Each Additional Increment CITROX
Sesa Additional
Labor - Other
108:26.2 23 Premium, First and Eacts Addifional incremer OTNPX
109.20.2.3  Dlspateh [Additional Dispatch - No troubls foupd) VIBDOC Ses Additional
1W0a2024  Oispatoh for Mainterance of Servics - No Trouble Found VTE0M Drispaich
109203 Dasign and Hon-Design
1082031 Trig Charge - Pramises Visit Charge HRTOY Ses
Additional
Dispateh
109.20.32 Premises Work Chatge
100.203 21 Hasic

Crwest Master Servicas Agreement Crwast Platorm Plus {QPP} Rate Shest



Qwest Platform Plus™ (QPP™) Rate Sheet - Colorado

108.203.2.1.1  Fiest ingrement AL Sea al
109.263.2.12 _Ench Addional increment HADAT Labar - Otrar
10820322 Ovartems '
WR203.22.1  Fist moroment HRAD1Z Sae tional
06303427  Each Addionsl Inoremart HADAZ Lavor - Other
198.20.32.3  Pramium
100203231 Fistincrement HAOHS See Additionas
108203232 Each Addiional inc HADAZ Labor - Ceher
1682033 Pramisas W
160331 Basic
108.20.3.3.4.1  Fistincrament HAH Ses .
108203312 Each Adddional ncrement HRHAT babor - Other
109.20.3.3.2 Ovarime
109.2033.2¢  First Increment HERH2 Ses Additiohal
108.203.322 Each Addifonal incremant HEHAZ Labor - Other
108.20.333 Premium
108.2G.3.3.3.1  Firstin £ HRH1T See Additionad
108203332 Each Addiional ncrement HEHAZ Labor - Ciher
3.4 hi
109.20.3, Date Change 510.381
1092035 Design Changs $73.6
1082036 Expedite Charge 1 r
108.20.3 7 Cancefiation Charge I
109.23  Cwast Platform Plus™™ (Qppiw
108211 Convergion Nonrecurming Charges
1082311 QPP™ Busl Cantrex, PAL, and PBX Analog non-DIR Trunks, Residentin!
108.23.1.1.1 _ First tine (Mechanized) URCCU $0.68]
109.23.1.5.2  Each Additivaai Line {Mechanized: URCCY ga.u}
108:25.1.1.8  First Line {Manuaf) URCCY 312194
109.23.1.1.4  Each Additional Line (Manuai) URCCZ 52,03
|
1082342 QPP™ PEX DID Trunks |
10923129 First Trunk URCCD $15.48)
109234 2.2  Each Addifonal $2.34
1082313 GRP™ ISDN BRI URCCU
108.23.1.3.1  First $11.34)
169.23.13.2 Each Additlonal $2.34
105222 Instailation Norwecurring Charges .
1092321 QPP™ Business. Centrex, PAL, and PBX Analog non-DID Trunks, Residentiai
108.232,1.1  First Line (Mechanized) NHCRA $41.57,
108.232.1.2  Each Addiional Line (Mechanized) NHCRC $11.
109.23.2.13 _First Line (Manuaf) INHCRB $81.71
109.232 14 Eath AddBional Line {Manuaf) NHCRD $13.86
109.23.2.2 QPP™ Anaiog DID PBX Trunks 5132_4&1*
1032323 GPP™ISEN-BRL $180.49
149.25.3 Grwenst AN Features i See Applicable Qwest Fetal B
Tarlft, Catwlog or Price List
ieas Discount {which will be
provided pursuarnt to terms
antd conditions in CLEC's
108.23.4 Cwest DSL See Applcable Crwest Fetak 8
Tardl, Catalog of Price List
jess Discount {which will be
provided pursuani to terms
and condidions In CLECS
100235 Cwast Volos Mezsaging Services See Appicable Qwest Retail a
Tarift, Caloiog or Price List
iess Discount
H
1120 . Operational Support Systems :
112.04 Devaiomants and Enhancsments Crrdar No Charae af this time s
H202 Ongoing Maintenance, per Order Ko Charge at this ma 7

Crweest Master Services Agreemant Crvst Phatform Plus (QPP} Rate Shest



Qwest Platform Plus™ (QPP™) Hate Sheet - Colorado

- Sty p—

11203 Daily Usage Fecords Filte, ner Record

Motes

1 Moritisty Flacarieg credi applies to QFP™ Residential Services a5 5ot fonh in Service Exhitit 1 to this Agreement,

2 QPP™ sarvice includes nondiscriminatory acoess 1o al vertical switch features that are loaded in Qwest's End Office Switch. Sae the PCAT for ak compatible and
avalable verical switch featuras. Only vertical switch features with Non-Pecurrdng, Recurring, or Per Occurence charges are istad. Non-Recuming sharges ars
applicadle whanaver 3 fsature is added - whathar on new instalialion, conversion, or changa order activity, Those vertical switch featuras not listed have a rate of §0 for
Honthly Recurring, Noa-Recuning, of Per Docuresce chargss,

3 USOCs have bean provided I an effort to ease fiem description and LSO associaion with charges. In the avent US0Gs are maccurate or afe revisad, Qwest reserves
the right {0 comrect the Rate Sheet.

4 Tre Subseguent Order Charge s applicable on & per order basls when changes are requested to existing service, including changing a telephona number, inftiating or rermaving
Suspansion or Service, denying of restoring service, adding, removing, or changing features, aad other similar requests.

5 CPFR ISDN BRI and PBX are "Design™. Remalning QPP™ services ate "Non-Design”.

8 All charges and increments shall be the same as tha comparable charges and Increments in sach state SGAT.

7 Qwest and MC! agree 10 negotiate a charga In good laith, The Parties agres that he charges are infendad o atiow Qwest to recover its relevant costs and will be an approved
charge. The charge MCland Owast have agreed upon wit be binding fo at CLECs,

B Where the service has been deamed lo be a Telecommunications Servics, he Discount will be provided pursuant 1o CLEC's ICA. Whara tha service is not a Telecommunications

Service, the discount will ba 18%.

Cweast Master Sarvices Agreemaent Qwest Platforn Plus (OPP) Rate Sheat . 8



Qwest Platform Plus™ (QPP™} Rate Sheet - lowa

1088 Shared Transpor! Purchased As Part of QPp™

8.8 Mass Karkst

108811 OPP™ Resicantal Business and PAL {Per MOLUL $C.081 11001
108812 QPP™ Centrex, ISON BRI ardt PEX Anaiog Trunks (Per inefrunk) [UGUEM $0.35

109.11 _ Locat SwRching Purchased Ax Part of QPP
108,111 Masa Market Switching

1091111 Ports
0815111 Ports, Effective through December 31, 2004
109 111 1.1 Analog Port £1.315
168.11.1.1. 1 Anaiog Port, Residertial end user cradt $0.00 1
189.11.3.1.1. Diited Port {Supporting BRI ISDN $14.37
198,110,171 PEX DG Pant 3276
16931112 Ports, Effective January 1, 2008 through December 31, 2605
109.11.1. 1.2 Analog Post $3.85
108.11,1.1.2 Analog Porf, Residential and user credit {$1.53) 3
10811112 Digtal Port (Supporting BR2 IS0N) $17.07
109.11.1.1.2. PEX DID Port $5.46
We11.1.1.3  Ports, Btfective January 01, 2008 through December 31, 2006, f lncentive
thresholds ARE met
109.11.1.1.9. Anakog Port $4.88
108:31.9 1.3 Analea Part, Residential end uses credit ($2.31% 1
108.11.3.3.3. Digtal Part (Supperting BRI ISON; $18,10
108.41.1. 1.3 PEX DID Pont §$6.48
109.11.1.1.4  Ports, Effective January 01, 2006 through December 31, 2008, ¥ Incentive
thresholus ARE NOT et
108.11.1.1.4 Analog Port £5.29
108.11.1.1.4. Analog Port, Residential end yser credit $2.57) kd
108.11.1. 1.4 Digital Post {Susporting B 1SDM} $18.51
108.11.1.1.4. PBX DID Por $8.9%
109.11.1.1.5  Porls, Effective J y 01, 2007 through term, if i ive thresholds ARE
mat
109.1%,1.1.5 Analog Port 3617
109.11.5.1.5 Analos Port, Rasiderdial sng user tredd ($3.40) b
108:11.3.1.8 Digtal Port {Supponting BRI ISDN} $19.39
109.11.1.1.5 PBX Dip Port $7.78
10311115 Pords, Effsctive January 31, 2007 through tere, If Incentive thresholds ARE
NOT met
05.11.1.1.5 Analog Port $873
09.11.1.16 Analog Port, Residential end user credit ($3.78} 1
08.11.1.1.6. Digtal Port (Supporting BRI ISDN) $1935
108.11.1,1.6. PBX DID Pod $8.34
109.11.1.21.ocal Switch
103.11.1.2.1  QPP™ Residantal Business, and PAE (Per MOLD $£.001558
log. 11,122 QPPE™ Centrox ISDN BRI and PBX Analog Trunks {Per Line/Trink) LHIUST $1.31
108.11.1.3 Switch Featurss 3
109.11.1.3.1 _Account Codes - per Systern AZBPS $81.95
109,151,132 Attendant Access Line, par Station Line (245) 31.18
811143 Audible Massage Waiting . MGN,
MWW $1.04
1813184 Authorization Godes. per System Egrs $245.080
109.11.1.35  Auto Caliback $a.52
109.11,1.35 Automatic Line lE"!‘VPﬁ $0.38
10911187 Adtomnatic Route Selection - Commen Equipment, per System FSGPG $2.3180.42
109.11.1.38 INA - FID
Cak Drop oMLY . $9.35
109.51.40.9.9 AXE (BSOS
Gall Exchasion - Aut $1.04
109.11.1.3.10
Call Excluaion - Manuat $o.68
108.11.1.,3.11  Call Forwarding Busy Ling $8.52
109.11.1.3.12 Call Forva Ling - incorming Only 13884
108.11.1.3.13 Call Forwarding Don't Answer $a.52
108.11.1.8.14  Calt Forwarding Don't Answer / Call Forwarding Busy Customer Programmable-
PatLine $1.64
108.11.1.0.16 _Cuak Forwarting Dont Answar Incoming Only 338.84
109.11.1.3,16_Cal Forwarding Vanable 552
$05.11.1.3.17
e Forvaeding: Busy Line £ Don't Answer {Expandad £33 84

Qwest Masiar Senvicas Agreemant Cwes! Platiorm Plus (OPP) Rate Sheat



Qwest Platform Plus™ {QGPP™) Rate Sheet - lowa

109.11.1.3.18 Call Forwarding; Busy Line 7 Dor't Answer Programemabie Service Establishment  JSEPFA $1604
108.11.1.3.18 Call Hoid HEAPPI $8.52
109.11.3.3.20 Call Park {Store & Retieve) G472 $8.53
109.11.1.321 CaX Pickup EE&?PK . $8.52

NZHPN
109.11.1.3.28 Call Waiting 7 Cancel Ca Wailing ESX s8.52
109.11.1.3.23 Call Waiiog indication, per Timing State WY $1.04
189,311,132 24 CLABS - Anonymous (all Relection JAYK $8.52
199.41.4.3.25 C1LASS - Call Trace, Per Occutrence NG USOC $2.43
108.11.1.3.568 GLASS-CBEW%IG W $£8.52
109.11.1.3.27 CLASS ~ Caling Name & Number NN $8.52
199.11.1.3.28 CLASS -~ Caling Mirnber Delivary NSD 857
109.11.1.3.28 CLASS - Caling Number Dalivery -Biocking NKM, NS $852
189.11.1.3.30 CLASS — Continuous Rediat NSS $8.52
309.11.1.3.31 CLASS - Last Call Reumn NSO 8852
106.11.1,.3.32 CLASS ~ Priority Galiing NSK £8.52
109.11.1.3.33 CLASS — Selective Call Forwarding NCE $8.52
109.11.1.3.34 CLASS — Seleciive Calt Rejection NSY 8852
109.11.1.3.35 CMS - Packet Control Capabity, per System PTGPS $497.57
109.11,1.3.38 CMS - System Eslabii 3 Initiad iation MBEXX 398514
108.11.1.3.37 CMS - System £ 4- Subsequent instaliation . PYWG $4a7 &Y
109.11.1.3.38 Conference Caling - Meal Me | $43.50
109.11.1.3.38 Conference Caling - Preset MNOIPK $43.50
109.11.1.3.40 Dala Call Profaction (DMS 1007 DTN 38.52
109.11.1.3.41 Direct Station Salect / Busy Lamp Fisid par Arrangement BUD 30.35
109.11.1.3.42 Directed Call Pickup with Barge-in EMD $8.52
109.11.1.343 bireclad Call Pickup without Barge-in 188D $20.68
109.11.1.3.44 Distinctive Ring/Distinctive Call Waiting NN $41.28%
108.11.5.345 Distinclive Ringing CHA, $48.52

FGG+H :
109.11.1.0.46 Establish Centrex Common Biock , par CLEC, per CO HYE, HYS $324.21
108.11.1.3.47 Expensive Route Waming Tens, per Sysiem AQWES $73.66
109.11.1.3.48 Faciity Restriction Level, per System FRKPS $45.31
109.11.1.3.49 Group Intercorn GCN b0.47
188.11.1.3.80 Hotline perline HLN, HEA 1.04
109.11.1.3.57 Hunting: Multiposition Hunt Gusuing - MHE B39 B2
109.13.1.3.52 Munting: Sultinosiion with Annguncement in Quaug MHW p3g 52
109.11.1.3.53 Hunting: Multibosition with Muske in Queus MOMPS b4t 73
109,11.1.3.54 1SDN Short Hunt INHGPG $1.74
109,111,358 Loudspeaker Paging par Frunk Group FTIGPG $180.81
109.11.1.3.56 Make Busy Arangaments, par Groug ASAEX,

Fag $0.68
109.11.1.3.57 Make Busy Arengaments, par ling MBI $0.68
10611 1 388 Message Center, per Main Station Lina MFR $0.55
1064:11.1.3.59 Massage Waiting indication AN MW $882
108.11.1.3.60 Messace Walting Visual MVE 30.35
108.11.1.3.61 Music On Hold, par System MidHPS h ki
108.14.1.3.62 Privacy Release TP 5049
103,11.1.3.63 Query Time H0TIPK $0.38
109:11.1.3.84 SMDR-F - Archived Data SHICH $181.59
108.11.1.3.65 SMDR-P - Service Establshment Charge, lnitial Instaliation }?SEF‘SP, $347 .61

SEPSR
108.11.1.3.66 Speed Cail Long — Customer Changeable 1EVH, GWY, $8.52

Gve
109:11.1.3.67 Station Camp-On Service per Main Station ICPK $0.98
108.11.13 68 Station Dial Gonferencing (Eway) GVT 852
109.11.1.3.69 Three Way Calling ESC $8.52
108,11.1.3.70 Tine of Day Control for ARS, per Sysiem ATBPS $1z28.87
109.11.1.3.71 Time of Day NCOS Update ALY $o.55
108.41.1.3.72 ATE

Tina of Day Routing, perline $0.53
108.11.1.3.73 Trunk Answer Any Siation AT $8.52
109,17.1.3.74 Trunk Verfication from Designated Station jBvs $0.40
108114375 UCD In Hunt Group, per Line MHM, HEL,

NET $0.67

108.11.1.4 Other
106.11,1.4.1  Gustom Number Ben Appicable Owast Retall 8
Yaritl, Catalog or Price List
lass Discount (which wi be
provided pursuant to terms
and conditions in CLEC's 1CA),
19811143 PBX DI Complex Translations Digits Ouipulsed Changs Signading $14.71
108.11.1.4.4  PBX DD Gorplex Transiations Slgrialing Change $34.33
10811145 PRX DI Block Compromiss £25.90

Crwast Mastor Services Agreemant {awast Platiorm Pius (QPP) Rate Sheel
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Qwest Master Servicas Agrgement

10511148 PBX DI Group of 20 Numbers
$34.47
10811147 PBX DHY Reserve Sequential ¥ Block $25.75
10851148 PBX UNE-F DID Raserve %al Yelophone Nuribers 2404
109.11:1.49 PBX DD Nonsecuentisl Telephane Numbars $36. 16
108.11.2  Subsequent Order Charge INHCUL $13.90 4
08113 Gwest Corporation (GG} Intral ATA ToR, LPIC 5123 Sea Applicable Qwest Retait 8
Taritl, Catalog or Price List
less Discount fwhich will be
provided pursuant 1o teoms
jand conditions in CLEC's ICA).
109.20  Miscellaneous Charges 56
165.20.1 __Non Dasign_
108.20.1.1 Trouble isciation Charge (TIC) H TESX Soe
Maintenance
of Satvice,
Basic, First
Inforvat
109.20.2 _ Design
168.20.2.1 Maintenance of Servica
108.20.2.1.1 Basic
108.20.2 4.1, First increment MV XX Ses
Maintenance
108.20.2.1.1. Each Addiional Increment YW X of Sarvice
H920.2.12  Overtme
109.20.2.1.2 First Increment MVWOX )
189.20.2.1.2 Each Acdilienal Increment VWX Maintenance
109.20233  Premium
108.20.2.1.3 First incramant PAvwWPX See
102.20.2.1.3 Each Addiional Increment MW IX Maintenancs
108.20.2.2 Optional Testing {Additional Labor)
10920221 Baslc Fist and Fach Additonal Increment JOTNEX Ses Additi
169.20.2.2.2 Overtime, First and Each Additional Increment CTNOX Labor - Othar
10820223 Premium, Firet and Each Addifional Increment HOTNPX
109.20.23 Dispatoh {Additional Bispateh - No trouble Jound) VTELC See Additional
198.20.2.4 %gaim for Maintanance of Senvice - No Trouble Found IV TEDM Dispatch
108203 Design and Non-Dasign :
108.20.3,1 Trip Charge - Premises Visit Charge NG USCC Ses
Additionat
Dispatch
108.20.3.2 Premises Work Ghal
10920321 Sasie
108.20.3.2.1, First Incremant HADY 1 Ses Additional
108.20.2.2.1 Each Additienal Increment HADAT Labor - Othat
109.26.32.2  Cwerime
108.20.3.2.2 First incremant HAD1Z See Addiional
162.20.3.2 2. Each Additionat ncrament HRDAZ Labor - Cther
10025423 Pramben
108.20.3.2.3 First Incremant HARD13 See Additional
108.20.3.2 3 Fach Addiional Incremernt HRDAS Labor - Other
ORI - -1t % 11| X0 ) $10.
$75
108.20.3.5 Expartite 7
108.20.3.6 Cancallation Dharpe 7
10023 Qwest Piationm Plus™ (QPP™
109231 Conversion Nonrecurring Charges
109.23.1.1 GPP™ Business, Contrex, PAL, and PBX Ahatog non-DiD Truniks, Hesidential
10922155 FirstLine iMecharizad) HRCCL 30.69]
108.28.1.1.2 Each Additonal Ling {Machanized) URCCY $0.14
10923113  First Ling (Manual} LRCCY $1e.88i
10923.1.9.4  Each Addiional Line Manusl) URCCZ $2.78

Crwest Piatiorm Plus ({QOPP) Flate Shast
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—— - prives

199.25. 1.3 QFP™ PRX DID Trunks
109.23.3.2.1  First Trunk URCCD $21.201
10923122 Each Additionat $3.21
108.23 13 AQPP™ ISDN BRI URCCU
10923131  Firg $1552
10823132 Each Addtonal £3.21

109.232  instafiation Nonrecurring Charges

109.23.2.1 GPP™ Buskness, Centrex, PAL, and PBX Anatog non-DiD Trunks, Residential

0923241 Fistbine {Mechanized) NHCHA $56.90
109.23.2.1.2  Each Addiional Ling Mechanizad} NHCRC $15.23
109.23.2.1.3  First Line {Manual) NHCRB $84.47,
169.23.2.1.4  Each Addifionad Line [Manuad) NHCRD $i8.97
109232 2 QPP Analog DID PBX Trunks $:82.10
109.23 2.3 OPP™ ISOIN-BRF $248.2¢
108.23.3  GQwast AlN Foanires See Applcabie Qwest Retad 8

Tasilt, Catalog or Phce List
less Discount (which will be
provided pursuant to tsrms
jand conditions in CLEC's ICA).

109234 Cwest DSL See Applicatie Quwes! Fatai 8
Tanif, Catalog or Price List
lass Discourd (which will be
provided pursuant o tarms

and candiions In CLECS ICA),
109.235  Gwest Volce Messaging Servicas See Appiicable Qwest Retall -]
Tariff, Cataiog of Price List
iess Discourt )
I
1120 Operational Support Systems |
Haoa Develoments and Enhancements, Dor Otder Ko Chargs af this fima 4
112.0.2 Ongoing Maintenance, per Order Mo Charga at this tima 4
11263 Daliy Usage Records Flle, por Record $2.000048 7
Notey
1 Monthly Recurring cradit applies to CFPP™ Residantial Services as sot forh Ir: Service Exnibt 1 to thig Agreement.
2 QPP™ sarvics includes norigiscriminatory accass to af vertical switch features that are ibaded in Qwest's End Cffice Switch. See tha PCAT for a8 compatible and
availabla vertical switch leatures. Only verlica? switch feahires with Non-Recurring, Recuring, or Per Occurrence charges are listed. Nen-Recuising charges are
appiicable whonever a feature is added - whather on new nstaltation, conversion, or change arcer activity. Thosa vertical switch features not listsd have & sate of §0
for Monthfy Recurring, Non-Recurring, or Per Occurrence charges.
3 USOCs have baen provided in an efiort to ease lem description and USOC association with charges. in the event USOCs are inaccurate or are revised, Qwest
reserves -
4 The Subsaquent Orter Charge is applicatila on a per order basis when changes are requested to axisting service, incleding changing a telephona numbar, nittating o removing
Suspension o Service, danying or restoring servics, adding, removing, or changing features, and other similar reguesis.
5 OFP™ ISDN BRI and PBX are "Design”. Remaining QPP™ sarvices sra “Non-Design®.
8 MWMW&mumMammmemmmmsmmmmMsmS&w
7 Crwast and Wimea:negoﬁatsamagehgmdiam.?hePsrﬁasagmﬂsa&m&a:gesmmmdedwmeestzormwﬂs relavant costs and will be an approved
charge. The charge MC!and Qwasthamagmaduponn&bobh&rg»aﬂ:ﬂi&s,
8 Where the sarvice his baen o d fo be 8 Teok Sarvice, the Di wif D provided | o GLEC™S ICA. Whers the service ks not a

Telecommunications Service, tha dscount wil be 18%.
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Gwest Platform Plus™ {QPP™} Hate Sheset - idaho

Shared T Purchased As Part of QPP™
109.8.1 Mass Market
109811 OPP™ Resdential Business and PAL in -5 IPer MOL) $0.0011100)
108812 OFP™ Centrex {SDN BRI PAL in ID-N. and PRX Angdon Trutks (Par Enefrunk) LIGUFM $0.35
109.11 Local Swi Purchased As Part of Qpp™

108411 Mass Market Switching
ICH11.1.1  Ports
10911311 Ports, Etfective through Dacember 31 2004

108111111 Analog Podt £1.34
102150132 Analog Pon Residential end tser credt 50.00 [
103141313  Digtal Port {Supsoding BR ISDN $12.53
108111114 PBXDID Podt $2.43
10811102 | Poris, Effective January 1, 2005 through Decomber 31, 2005
389,111,121 Analog Pont . $4.04
109111122  Asalog Port, Fesidential end user crodg {$1.53} i
309,131,123  Diuital Port (Supporting BRI ISDN} $1523
108111124 PBX DID Port $6.13
WAILLLE Ports, Effective January 01, 2006 through D ber 31, 2006, H b tive
thresholds ARE met
108111131 Analeg Port $4.78
108111132 Analog Port, Residential end user credt $1.99) 1
108.11.1.9.33 Digital Port {Supporting BRIISDN) $15.94
109.311.1.1.34  PBX DI Port $5.84
109.11.1,1.4  Ports, Etfective January 01, 2006 through D 31, 2008, i#{ tive
thresholds ARE NOT met
03.11.1.14.1 _ Analog Port $5.13
09.91.1.1.4.2 Angiog Port. Residentiaf end user credit {52.22) 1
09113143 Digital Port {Susporting BRI ISDN) $18.32
108.11.1.1.44  PBX DID Pont $6.22
WR11L.L15  Ports, Eftective January 01, 2007 through term, I incentive trssholds ARE
met
108.11.1.15.1 _ Anaing Port $5.72
109.19.3.1.6.2  Anglog Port, Residential end user credit {$2.76} 1
109111183  Digtal Port {Supporting S8R ISDN} 3168
108111154 FBXDID Port $6.81

0211116 Ports, Effective January 01, 2007 through terns, i incentive thresholds ARE
HOT mat

0811118 Analog Port $6.2%
18111182  Ansiog Pot, Residential and user credit #3.07) 1
109.11.1.1.8. igitat Port BRIISDN) §57.40
108.11.5.1.6.4 PEX DID Port $7.30
109.11.1.2  Local Switch Usage
109.11.1.24 QOPP™ Rasidential Business, and PAL in ID-§ (Per MOU) $6.001343
T08.11.1. 2.2 QPP™ Cenirex rex, ISOHN BAL PAL in ID-N, ang PEX Angfog Trunks (Par LIGUST $1.13
108.11.1.3 Swiltch Featutes 23
108.31.5.3.1 Account Godes - per System IAZBPS $77.41
160.11.1.3.2  Atendant Access Line per Station Lina 2R $1.32
108.11.1.33  Audibis Massage Waiting MG, $0.98
VY
109.71.1.34  Authotization Codes - ner Svstem AFYPS $531.08
109.11.1.38  Automalic Line . ETVPE $0.33
0811138  Autornatic Routs Seisction - Commen Equipment, per Systern FEGPE $2015.2¢
103.11.1.37  Calt FID ONLY $0.23
HA.11.1.38  Cafl Exclusion - Automatic NXB 36,70
{1SDN
168.14.1.33  Call Exchssion - Manuat NA-FID $0.46
IDSN)
118111310 Cuk Fo Busy Ling - On| X $20.83
199, H&H Call Forwarding Don't Answer Incoming Only A $20.63
106.14.1.312 Cal Forwarding: Busy Line / Don't Answer Programmabla Service Estabiishment 1SEFFA $t1.27
108.11.1.313 Cumeg Bmxmiwrommm&mw?mnmm W se82
109.1113.14 C& Wm Indication,- per Timing State WUT $0.70
106.11.1.3.15 Centrex Gommon Equipment HYE, HYS $31.370.28
108.21,1.3.98 CLASS . Cak Trace, Par Occurrence NG SO0 $1.43
011 T.AY7 CLASE . Conlinuous Redial HSE $1 28
308.11.1.2.18 CLASS - Last Cak Retum NGQ 28
£2.31.1.318 CLASS . Priofy Caling NSK 121
£9.11.1.320 CLASS - Selsctive Calf Forwarding =3 128
08.10.1.327 CLASS - Selsctive Call Fislection QPN, 1,21
NEY
10811132 mmmrm%ﬁm parArrangement LD $0.24
198111323 WC&H%%W ST 1304
0811.1.224 MMC&%M Bargs-in $i3.87
108.91.1.3.25 Distinctive Pingy/Uistinetive Cak Wailng liikiad $27.74

Cwest Master Services Agraement Qwest Plattorm Plus (OPP)} Bate Sheet



.11,1.3.26 Expensive Route Waming Tone, per Svstem A .
10814.1.327 Grous intersom lacN w3
108.11.1.328 Hot Line, per Ling HLN, HLA $1.05
109.11.1.3.20  Hunting: Multiposiion Hunt Quewing MHS $29.25
109.11.1.3.30  Hunting: Muliposition with Anncuncerment in Quaue bcakid $31.72
109151331 Humling: MulSoosition with Music in Oueue MOHPS $28.04
169,111,337 ISON Short Hunt NHGPG, $1.17
NHGPN
66171333 Loudspesker Pacing, per Trank Group {ProPe $183.60
108.11.1.2.34  Make Busy Arangaments, per Group ASAEX, $0.53
P8g
108.11.1.3.35 Make Busy Arangements, per Ling MBY $053
108.11.1.3.38 Message Centar, per Main Station Line MFR $0.31
198.11.1.3.37 Message Waling Visual s 50,37
109.11.1.3.38  Music Ony Hold, per System IMIHPS $20.75
‘ 198.11.1.3.39 Privacy Releass TR 3042
108.11.1.3.40 Quary Time QTIPK 50.31
$09.11.1.3.41 SMDA-P - Archived Data SR7CX 17875
108.11.1.342 SMBR-P - Service Establishment Charge, Intial instaltation SEPSP, $323.33
tSEPSH
108.11.1.343 Station Camp-On Service, ner Main Stationy JCPR $0.31
108111544 Thme of Day Control for ARS -per System [ATEPS $85.48
108.11.1.3.45 _Time of Day NCOS Update AAT $0.41
169.11.1.346 Time of Day Rouling, per Ling ATB $0.46
189.11.1.347 Trunk Verfication ffom Designatad Station BYs $0.35
109.11.1.3.48 UCD v Hunt Group, per Line AT $0.654
109.11.1.4  Premium Port Features. Additional Charge $2.08
109.11.1.4.1  CMS - Svstem Establishment - initiad Instafation HARE XX $962.10
10811142  CMS - Systern Establishment, Subsequent Installation CPVWO $481.08
108.11.1.4.3 _ CMS - Packet Control Capability, per System FTGPS $481 08
109.11.1.4.4__ Conference Cating - Mest Me MUPK 532,24
109.11.1.45 Conference Calling - Press! lMOQ?K 532 24
10911146 Conlerence Calfing - Station Disd (6-Way) GVT $47.48
1021115 Other
108.11.1.5.17  Custom Number See Applicabis Qweast Hefaiq 8
Tarfl, Catakog or Price List
a5 Discound (which will be
provicied pursuant 1o terms
ard condiions in CLEC's
109.11.1.8.3  PBX DID Gomplex Transiations Digis Outpulsed Change Signating $15.
109.11.1.54 PBXDIDG x Transiations aling Cha $35.5;
109,31.1.65  PBX DID Block Compromise $25.5
10011 1.5, PRX DI ol 20 Numbars $31.
109.11.1.8. PBX DID Hegarve Sequantial # Block $25.;
109.11.1.58  PBX DID Reserve Nonseguential Telephone Numbars $23.6
109.11.1.5.0  PBX DID Nonsequoeniial Telephone Numbars £33
109.11.2 Subseguent Order Charge NHCULE $12.17 4
108113 Qwost Corporation (GC) iIntrel ATA Toll, LFIC 5123 See Apphcable Owest Retalii 8
Tarifl, Calalog or Price List
288 Discount {which wil be
provided pursuzant io terms
and conditions in CLEC's
o
108.26  Miscellaneous Charges 58
Tes2et  Desion - Horth
109.20.1.1_ Maintenance of Service
109.26.1.1.1  Basie
108201111 Finst increment MYWXX
See
Maintenance
of Service
108.20.111.2  Each Additional increment VWX
0920112 Cverime
108.20.1.1.2.1  Fst increment MVWOX Seg
108.20.1.1.2.2 Each Additional increment MR Maintenance
198.201.1.3 Premium
300201 1,34  First incement BVWEX Sea
108.204.1.3.2 Esch Additional increrment MVWIX Maintenance

Gwast Master Sarvices Agreamant

Cwest Platform Plus {OPP) Rate Sheet
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Gwest Platform Plus™ (QPP™) Rate Sheet - idaho

92012 3 Yosting {Adiitonal Lsbor
10820121 Basic First and Each Addtional Incremant HOTNE X
105.20.1.3 2 Ovartime, First snd Fach Adaftional increment [OTROX See Addiional
WAEC1.23 Premium, First and Each Agdiona Incramant JOTNPX Labor - Other
109.20.1.3  Dispatch (Additional Dispatch - No trouble found) I TEDC Sea Additonal
1082014  Dispateh for Maintenance of Service - No Trouble Found VTEDM Bispatch
108.20.2 Design and Non-Design - North
1092021 Trip Charge - Pramises Visit Chargs SCO See
Additional
Dispaich
1082022 Premises Work Chame
0920221  Basic
1092622 1.1 First Inerament HRD1Y [Ees Addwonal
109263 212 Fach Additional Increment HBDAT Labor - Other
10820222 Overime
109.20.2.2.2t  Flrst Incrament HAD12 Sea Addiional
108.202.222 Each Additional increment HEDAZ Labaor - Othar
16820223  Fremium
108.20.22.3.1 . First Incroment TEDIE FSen Addmona]
108202232 Each Additional increment HEAIASZ Labor - Other
168.20.3 Kon-Daslgn - Scuth
109:20.3.1 _Network Premises Work Charge
108.20.2. 7.1 Al Hours, 1st 15 minutes HRH1Y Sea Additonal
108.20.3.1.2 Al Hours, nex threa 15 minutes HEHAY Labor - Other
T08.20.3.1.3 A Hours, ea addtt 15 minutes HRDAY
1 i -
309.204.1  Maintanance of Servics
108.20.4.1.1  Basic
108204111 First Incramant BAVWK Sas
109.20.4 1,12  Zach Additional Increment MW X Maint
108204.1.2  Ovedime
09204.12.1  First increment RVWOX Ses
1089.204122 Each Addiionsl insremant MYW X Maint
109.20.4.1.3.1 Pramium
108.204.1.3.1  First increment MYWPX Sea
09204132 Each Additionat increment MYVWIEN Maintenance
108.204.2 Optionat Testing (Addiional Labor
10920401 Basic, First and Each Additional Increment OTRBX See-Addi
10820422  Overtims, First and Each Adoitional Iicrement OTNOX Labor - Othier
10920423  Promium, First and Each Additional increment CTNPX
109.204.3 Dispatch {Acditional Dispateh - No frouble found} VIBD0 See Additional
108.204.4  Dispaich for Maintenance of Service - No Troubla Faund VTEDM Dispateh
092045 Network Promises Work Charge
10820451 Baske
109.2025.1.1  First Increment HEHY Sae Additional
168.20.2.5.1.2 _Each Addional ncrement HEHAT Labor - Other
106820452 Overtime
108202521  First Incremant HAH12 See Aktitiona
1092025622 Each Addiional Increment RHAZ Ladbor - Other
10920453  Premium
0820283 1 Fust berament IHRAHTI See Aditiona
168202532 Each Additonal lncremert HIHAT Labot - Other
109.20.8 = South
108.205.1  Trip Chargs - Premises Visit Charge INRTCY See ;
Dispatch
1082052 Pramises Waork Chargs
108.20.5.2.1  Basic

Crwast Master Services Agreement Gwest Platform Plus (GP#) Rate Sheet



Gwest Platform Plus™ (OPP™) Rate Sheet - idaho

See Additional
109205212 Each Addtionat Increment HRDAY Labor - Cther
15920522 Overtims
109205221 Fistin anl HARDIZ Seq Acditional
109206232 Egch Addifional increment HADAS Labor - Other
108.20.523  Premdum
109.205.2.3.1  Firstincrement HRO13 See Additionad
108205223 Each Asdfional licrement HRDA3 Labor - Cthar
1092653 Date Changs $10.
108:20.54 Dusign Change 3,
109.2055 Expedits Charge KCI 7
108.206.6_Cancellation GCharge i 7
109.23  Gwest Plattorm Plus™ (oppne
108.23.1 Conversion Nonrecurting Charges i
1092311 QPP™ Business Cantrex, PAL, and PBX Analog non-DiD Trunks, Rasidential )
109.23.1.%.1 | Fistbine (Mechanized) IRCCL .83
109.23.1.1.2 Ench Additional Line {Mechanized: URCCY $0.12
168.23.1.1.3  FimtLine {Menyal) URACCY $16.22
192.23.1.1.4  Each Additional Line (Manual) URCCE $2.27
109.23.1.2  QPP™ pPBX DID Trunks
109.23.1.2.1  First Trunk URCCD $28.84)
108.28.1.2.2 Each Addilonal $2.73
i
1082213 GPP™ ISDN BRY URCCL ¥
10823431  First $30.66
108234 52  Each Additionai $2.73
109.24.7 Instalalion Nonrecurring Charges
082321 QPP By LCentrox, PAL. and PBX Analog non-DID Trunks, Resldential
109.23.8.1.1  Fhstline (Mechanized) NHCRA 57,72
109.23.2.1.2  Each Additional Line {Mechanized) NHCAC $1589
108.23.213 Firstilng {Manual) NHCRB $82.30
108.28.214 Each Adddionaiiine {Manual} NHCRD $18.28
108.2322 QPP™ Anolog DID PBX Trurks $15.21
108.23.23 QPP™ ISDN-BRI N $272.96]
10423.3 Qwest AN Features $ae Applicatie Cwest Retadl] &
Taeiff, Catalog or Price List
in8s Discount {which wili ber
provided pursuant to terms
and conditions in CLECs
109.22.4 Qwast RS See Applicatla Crwest R 8
Yarifl, Catalog of Price List
lase Discount (whict: will be
provided pursuant to terms
and condiions in CLECS
109.23.5  Gwes! Volce Measaging Services S8 Apphcabia Cwest Fotallf 8
Tariff. Catadoy or Price List
iess Discount
i
112.0 _ Gperationsl Suppor Systems )}
1801 Develoments and Enhancements, pet Cirder 55.00
112e2 Ontioing Maistsnance, per Qroer $1.43
13203 Dty Usage Records Fie, per Record $0.206419
Notes
1 mmmmgmmeWMmesmassmmmmmmswmweemnz
4 W?anmmmndw?ﬁ&mmmaﬂmmmmmmmtmbmhM‘xEnﬁOﬂicasm.SeazhuPCA?iwmﬂmmpamm
avaiable vertical switch features. Only verSical switch fealures wih Nen-Recuring, Recurting, or Per Ooourrence charges ars isted. Nom-Recurring charges arm
applicaie whanever & feature is added - whether on now } » conversion, o change order activity. Those vartical swilch featuras nof listed have a rate of $0 for

Morshly Rscuring, Non-Racuming, or Per Occurrence charges.

Qwest Master Services Agreement Gwast Platiorms Plus (QPP) Rate Sheet 18




Qwest Platform Plus™ (QPP™) Rate Sheet - kiaho

3 USOCs have been provided it an offorl 10 case dem descriplion arut USOC assaclation with chargss. In the event USOUs are inaccurate o are revised, Qwes!
1856IVES

4 - The Subseguent Order Charge is appliceiie on a per order basis when changes afe reGuested 1o exiting setvice, ntluding changing 3 lelephone numbier, vitiating of rerhoving
Suspension of Service, denying o restonng service, adding, removing, of changing features, and other simidar requests.

5 QPP™ IS0ON 8 and PEX are “Design”. Remaining OPP™ sarvices are *Non-Design®.

& Ad charges and indrements shall be the same as the comparabie charges and increments in each state SGAT.

7 Quwest and MCI agres 1o negotiate a charge in good talth, The Parties agrea that he charges are intended ta allow Gevest 10 recover its relevant costs and wift be an approved

charge. The charge MCH and Gwest have agreed upon wilt be binding to af CLECs.

8 Whare the service has baen daemed 10 b6 a Telscommunications Servica, the Discount will be pravided pursuant 1o CLEC's ICA. Whara the senice s nota
Telscormunications Servica, the discount will be 18%.

Qwast Masier Services Agreement Qwest Platform Plus {OPP) Aate Shoeet



1084 Shared Transport Purchased As Part of QPE™
105.8.4 ass Market
109811 GPP™ Residential and Business (Per MUY $0.0008513
105812 GPP™ Centrex, JSDN BRI PAL, and PBX Analog Trunks {Pet ineftrunk) GLIEM £0.21
10811 Loos Swi Purchasad As Part of GEP™
109.11.1 Mass Market Switching
w11ty Pors
109.31.1.1.1 _ Ports, Fitective frough Desamber 31, 2004
WRILTLLY  Analog Port $3.12
106.11.1.1.9.2 Analog Port, Residential end user credit 5000 1
10031.1.1.1.3  Digial Port {Supposting BREISDN) $9.36
108,111,114 PBX 04D Porl $2.95
109.11,1.1.2 _ Ports, Effective January 1, 2008 through December 31, 2008
108.11.1.1.21  Ansiog Port $5.82
109.11,1.122  Anadeq Port, Residential and bsar credit £0.38) 1
105,111,123 Digital Port (Supporting BRUISDN) 31208
108111124  FPBXDID Port $5.85
100.11.1.1.3  Ports, ENective January 01, 2006 through b bt 31, 2006, i § t
threshoids ARE met
198.11.1.1.3.3 _ Analeg Pont $7.47
109.11.1.1.3.2  Analoq Pory, Residential snd user cradit {$1.51} 1
10911.%.1.5.3  Digttal Port [Supporting BR 150N} 1371
166.11.1.1.3.4  PBX DID Port $7.30
108.71.1.1.4 Ports, Eifective January 01, 2006 through D ber 31, 2006, i ive
thresholds ARE NOT mat
109.31.1.1.41 _ Analog Part $7.95
108.11.1.1.4.2  Analog Port, Aesidential end user credit (5168} 1
108.11.1.1.4.3  Digital Port {Supporting BRI ESON) $14.19
109.11.1.1.44 PBXDIB Pon $7.78
108.11.1.1.5 Ports, Efective January 01, 2007 through term, if incentive thresholds ARE
met
109.11.1.1.5.1  Analog Pont $9.38
109.11.1.1.5.2  Analog Port, Residential end ussr credd ($3.02} 3
109.11.1.1.5.3 _ Digitef Port {Supporting BALESEN) $15.62
109.11.1.1.54 PBX DID Port $9.21
100.11.1.1.6 Ports, Etfective January 01, 2007 through term, if incentive thrasholds ARE
NOT met
109.11.1.1.61  Ansiog Fort $10.08
108.11.1.1.6.2 _ Anaiog Port, Pesidential end user credi ($3.38} £
109.11.1.1.6.3 _ Digitai Port {Supporting BRI ISON} $16.32
109.11.1.1.6.4  PBX DID Port $9.91
109.11.1.2  Locsl Switch
100.11.1.2.1 _QFP™ Raesidential and Business {Per MOU)Y $0.00
106.11.1.2.2_ CGPP™N Cantrex, [SDN BRI, PAL, and PRX Anaiog Trunks (Per Line/Trunk} LUGLST 3060
109.11.1.3  Switch Esatures $0.00 $0001 2.3
109.11.1.4  Other
108.11.1.4.1  Custom Number See Appicable Owest Retalf 8
Fariff, Catalog or Price List
ses5 Discount {which wil be
provigad pursuant to terms.
and condiions in CLEC's
108.14.1.4.3  PBX DID Complex Transtation Bigits Oulpulsed $11.44
108.11.1.4.4  PBX DI Compiex Translations Signating Change $28 60
10811145 PBX Ditx Block L4 04
108.11.1.4.8  PBX DI Group of 20 Numbars £y .50
03.11.1.47 _PBX DID Resarve Sequantial # Block 4,90
08.11.1.4.8  PBX DID Feserve Nonsequential Telephone Number $3.55
09.11.1.48 PBX DD Monsequential Teleohana Number $353
108.11.2 Subssguent Order Charge/Feature Change Charge NHCUG, $0.44 4
NHOYO N
8113 Crwaxt Corporation (QC) Intral ATA Toll, LPIC 5123 |Ses Applicabie Qwest Retalf &
Tariff, Catulog of Price List
iess Discount fehich wilt be
provided pursuant o temms
and conditions in CLEC
10920 Misceflaneous Charnes 58
100201 Non-Design

Qwest Master Services Agreamant
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Qwest Platform Plus™ (QPP™) Rate Sheet - Minnesota

Troutte Iscinbon Chargs (TIC) B S ' See
Maintenance
of Servica,
Basic, First
ntervad
168202 Design
1982021 Mananance of Servica
10820211  Basic
108.2021.1.1  First increment RAVWOOL See
i8B20511.2 Each Additionst increment Imfmx Maintenance
108.20.212  Overime
109.20.2.1. 21 Fitst Increment MYWOX Sae
1092002122 Fach Additions! Increment MV ZX Maintenance
36820213  Premium
108202131  First Incrernent VP X Bes
109202102  Each Additioral ncrerment MW Maintenance
109.26.2.2  Ooonal Ty Additional
10820229  Basic, First and Each Addtionai Incremert OTNEX o o
109.20.2.2.2  Overtima, First and Each Addtional Increment FOTNGX Lator - Other
109.20.2.2.3 Premium First and Each Addibonal incramant OTNPX
1082023 Dispatch {Adgitonal Bispateh - No frouble Found) YTEDC Ses Additional
109.20.2.4  Dispatch far Maintenance of Service - No Trouble Fount VTEDM Dispateh
L I Msmenance of Service - No Troubls Foung
109208 Design and Non-Design
108.20.3.1  Trip Chamge - Premises Visi Charge No USOC See
Additionat
Dispatch
1082032 Pramisas Work Charga
108.203.2.1  Basic
108.203.2.1.1  First Increment HADT1 See Additionas
108.2032 12  Each Additlonal Increment HRDAY Labar - Cther
108.20.3.22 Overima
00203221 First increment HAD12 Ses Additiona
109.20.3222 Each Additional Incramant HRDAZ Labor « Cifver
109.20.3.23  Premium
10920.3.2.31  Flst Increment HAD3 Sea Addgitiona
108.20.3.2.32 Each Adoitlonal Increment HRDAZ Labor - Cther
1082033  Oale Changes Unded 7
109.20.34 " Desion Change Unded 7
108 e
1082038 Cancedlation Champ ¥
109.23  GQwest Platiorm Plus™ [GPP™y
109231 Conversion Not Char, "
109.23.1.1 _GPP™ Business, Cenirex, PAL. and PBX Analog non-Dip Yrunks, Besidentisf
18923311 Fistline (Mechmized) URCCY $0.67
108.23.1.1.2 Fach Additional Ling {Machanized) URCCY $0.67
108:23.1.1.3 Disconnect (Manual and Mechaniz $G.44
109.23.1.14  Firstiine Manualy URCCV $0.87,
106.23.1.1.6 _Fach Additional Line {Manuad) URCCE 3087
082312 GPP™ PEYX DID Trunks $1.07]
108.23.1.3 GPPT™ IEDN BRE URCCH $1.13
109.24.2 insiafiation Nonrecurring Chnrges

109.23.2.1 QFE™™ Business, Centrex, PAL, and PBX Anslog ron-DIb T rvmks, Rasidentisd
103.23.2.1.1 _First Line (Mechunized) NECHA 7

108.2321.2  Each Additionsl L ing {Mechanized) NHCRG $0.67
10823213 Disconnect iManual and Mothanired) $0.44]
10823214 Firgtliine Manual} NHCRB 5&44*
108.23.2.1.5 Each Addiional Line. Edtanu) NHCRD $C.44

1092322 QPP™ Analso DID PAY Trunks $181.92

Qwest Master Services Agreement Gumat Platorm Plus {QPP} Rate Sheet



Qwest Platform Plus™ (QPP™) Rate Sheet - Minnesota

" Ty

1082323 QPP™ SDNBRI s248.90}

108233 Cwast AN Features Sew Appkcable Qwest Retalf &
Tariff, Catalog or Prics List
tegs Discount (which wil be
proviged pursuaiit 1o tamms
and condiions in CLEC's
108.23.4 Qwast DSL Ses Applicable Qwest Retal] 8
Tariff, Catalog or Price List
s Discourd (which will be
providad pursudnt it tesms.

and condifons in CLEC's
opR T TR e
189.23.5 Gwest Voice Messaging Services Tariff, Catalog o Price List 8
taaa 23 "
]
112.0 __Operational Support Systems i
112.0. Deveioments and Enhancernents, per Order Under development 7
112.02 Ongaing Maintenance, per Order Lindar davelopment 7
112.8.3 Dally Usaze Rerords Fie, per Racord $0.00 7
Hotes
1 Monthly Recurring credit sppies to QPP™ Residential Servises as sef forth in Service Exhibit 1 to this Agrasment.
2 QPP™ servite includes nondiscriminatory access to all vertical switch features that are ioaded in Qwest's End Office Switch, See the PCAT for all compatible and
avalable vertical switch features. Only vertical switch taatures with Non-Flecurring, Recuring, or Per Occurrence charges are listad. Non-Recunring charges are
applicable whanaver a feature is added - whether on new installation, conversion, o change ordar activity. Those vertical swiich foatures not Ested have a rate of $0
for Menthly Recurrng, Noa-Returring, or Per Occurence charges.
3 LFS0OCs have baen provided in an effart to ease tem description and USOC association win charges. In the avent USOCs are inacourale or are revised, (west
TO5erves
4 The Subsequent Order Charge is applicable on a per order basis when changes are raquested fo existing sarvice, ncluding changing & telephone aumber, infiating or
remaving Suspension or Service, denying or restering sarvice, adding, femoving, or changing features, and other simitar requests.
] QPP™ ISDN BRI and PBX are "Design”. Remaining QPP™ services are “Non-Design®,
& All charges ang increments shal be the same as the comparable charges and craments in each slate SGAT.
ki Qwest and MCI agree to negotiate & chesge In good faith. The Parties agres that the charges are intended to allow Qwest 10 recover its relevant costs and will be an approved
chargs. The charge MCI and Qwest have agreed upon wi be binding to el CLECs,
8 Whara the service has been deamed to be a Telecommunications Senvca, the Discount wil ba provided pursizant fo CLEC'S ICA. Whare the setvice Is nota

Telecomemunications Servica, the discount will ba 18%.
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Qwest Platform Plus™ (QPP™) Rate Sheet - Montana

d As Part of QPp™

1098 Shared Yranspor! h
109.81 Mass Market |
109811 OPP™ Residentisl and Busiopss (Per MOU] $0.001 11061
088312 QPP™ Cantex ISDN BRI PAL and PBX Analog Trunks (Per ina'trunk) LGUFM $0.35
10911 Locsl Switching Purchased As Past of GPP™
ki AER] Masgs Markel Switching
1081111 Fors
10811135 Ports, Effective hrough Decamber 31, 2004
102141111 Anslog Port $1.58
08311012 Analog Podt, Residential end user craci, $0.00 1
109.11.1.1.13  Digital Port (Supporting BRI IS0 §17.27
09311114  PBXOID Pont 3461
$108.11.1.1.2  Porty Effactive Janoary 1, 2085 through December 34, 2005
109141121 " Angion Port $4.28
109111122  Anglog Port, Residential end wser cieoll 5159 [
169.11.4.123 ital Port () ing BRY ISONS $3i9.97
09.11.1.1.24 PREXBDID Port $7.31
0811113 Poﬂt.Eﬂbc&vc Y 01, 2006 through D her 31, 2006, ¥ & L
thr ARE met
109.11.1.1.3.1 Anaiog Port $4.99
109.11.1,1.3.2  An Port, Residential end user cradil ($1.98) 1
1091011133 Digiat Port (Supporting BRI ISON} $20.68
103.11.1.1.34  PEX DID Port $&.02
10831114 Ports, Effective January 01, 2008 through D 31, 2008, # i i
thresholds ARE NOT met
109.11.1.1.4.37  Anaing Pont $5.37
108.11.1.1.4.2 Analog Port, Residential end ussr crogit (82.22) 1
108.71.1.1.4.3  Digital Pont (Supporting BRI ISDN} $21.08
109.11.1.1.4.4  PRX DID Port $8.40
108.11.1.1.5  Ports, Effective January 01, 2007 througls term,  incentive thresholds ARE
et
108,111,151 Analog Port g $5.08
189.11.1.1.83 Analog Port. Residentisd end user credit {$2.76) 1
100.¥11.1.53  Dig ital Port (Supporting BRI ISDN) $21.65
108.11.1.1.54 PBX DI Pont $8.99
0911118 Poris, Effective Ji ¥ 01, 2007 through term, if i tive threshoids ARE
NOT mot
109.11.9.1.671 Anaion Port $6.35
109.11.1.1.6.2  AnaloerPort, Residential and user credit 83,07 1
108111163 Digital Pont ISmm BRI ISDN} $22.14
108.91.1.1.64  PBX DID For $9.48
108.11.1.2  Local Switch Usags
168.11.1.21  QPP™ Resideniiei and Dusiness {Pat MOL 30001574
10211122 QPP™ Contrax, ISDNBR! PAL and PEX Analog Trunks {Par Lina/Trunk) LGUST $1.320
109.11.1.3  Swich Features 23
169.11.1.3.1 Awmmt%d&s—ggs;@%ﬂn AZSPS $31.45
10811132 Aftandant Access Line - per station line 2R $1.18
TO8.11.1.33  Audible Message Waiting MGN, $1.63
MWW
108.11.1.34  Authofization Godes - per sysiom AFYFS 324380
10BIL1.35  Automatic Line $6.35
J08:11.1.368 Automatic Houte Selection - Commen Equip. per system FHGPG $2,137.38
108.11.1.37  Call Drep ,F’EDOM_Y $0.35
T00.11.1.3.8  Call Exclusion - Autormatic $1.53
ISON}
109.11.1.39  Call Exciusion - Manual FiD $0.68
SN
TE5.11.1.3.30  Call Forwarding Don't Answar / Cak Forwarding Busy, Custorner Programmable, [FSW $1.433
perking
109.31.1.3.11 Cail Forwarding: Busy Lina/Don't Answer Programmabie Sve. Eslatfshment SEFFA $15.04
0111312 Coll Waling irtication - por fming stale U7 $153
£08.11.1.3.13  Contrex Cotmenon Eguipment HYE, HYS $1,227.55
108.11.0.3.14 CLASS - Call Trace, Per Occurrence RO USGC 3155
108.11.1.3.15 CLASS - Continucus Redisl NSE $i28
0% 111216 C1ASS .| ast Cal Retum NS0 $129
198111317 (3.A8S - Priotity Caling NSK $5.23
109.11.1.9.78 CLASS - Sefective Coll Forwarding NCE 28
108111319 CLARS - s&m«mm NSY $1.23
108.11.3.3.20 CMS - Pack Control Capabiity G $404 85
08111321 CMS - Systen: Estobiishment - Infal instafation MBEXK £086.10
10811.1.3.28 CMS Egtablishenan - ingiaiation pal $484.55
WE11.1.323 & Cading - Maecm NALTER $43 04
188.11.1.3.24 Confererice MOSEK $43.24
100.11.1.3.25 mmmrgﬂ Lamn Flekt, ser Artanaemant LD $0,35

Qwest Master Servicas Agraement
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Qwest Platform Plus™ (QPP™) Rate Sheet - Montana

. e o

199.11.1.3.28 Ditected Call Pickip with Barge-n S $20.53
108111337 Direcied Cal Pickup without Barge.in 690 $20.53
199.11,13.28 Distinclive Ring/Distingtive Call Waiting RNN $41.04
108.11.1.3.28 Exsensive Routs Waming Tone- per system ADWES $73.21
109.11.1.3.30 Facisty Restriction Levei - &l FRKPS $45.04
$08.11.1.3.91 Geoup ineroon GON 5048
09.11.1.3.32 Hotine-pering HLA, HIN $1.03
109111333 Hunting: Mulipasibon Hunt Queuing MHS $39.28
108.13.1.2.34 Hunting: Multiposition with Announcement n Queue [rdti 33328
108:31,1.3.38  Hunling: Muilipostion with Music in Queus [MOHPS $41.48
108.11.1.3.38 ISDN Shont Hunt INHOPG 3173
108.11.1.3.37 Loudspaaker Paging - per frunk groug PTOPG $179.71
108.11.1.838  Make Busy Arangemends - par group ASALN, 30.88
89
109.11.3.3.30 Make Busy Arrangements - per fing [z $0.68
108.11.1.3.40 Message Centar - per main stafion fine IMFR 50,35
108.11,1.3.41 Message Waiing Visual MG $0.35
109.11.1.3.42 Music On Hold - par system MHHPS $23.58
$08.11,1.343 Privacy Release JICTRPK $0.48
108.11.1.3.44 Query Timg JOT1PK $0.35
109.11.1.3.48 SMDALP - Service Establishment Charge, initial Instaliation SEPSP, $180.43
ISEP&ER
108.31:1.2.46 Sta¥ion Camp-On Service - per main station CPK $0.38
109.11,1.3.47 Time of Day Control for ARS - per systern ATEPS 312809
109.31,1348 Time of Day NCOS Undata A4T $0.55
108.11.4.349 Tims of Day Bouting - per ine ATH $0,52
109.11.2.350 Trunk Yerfication fom Deslgnated Station [BVS 040
1869.11.4.3.51  UCD in hunt group - per line MHR, $0.68
HEL, NZT
108.11.1.4  Qiher
10941141 Custom Number See Applicable Qwest FReteit] 8
Taritl, Catalog or Price List
tess Discount {which will be
provided pursuant {o terms
and conditions in CLED's
CAY,
109.11.1.4.3 PBX DID Complox Transtaion Di Ch

109.111.44  PAX DID Somplex Translations Skinaling Change
10811145 PBX DD Biock Compromise

108.11.1.4.6  PBX DID Resarve Sequential Number Block
109.11.1.4.7  PEX DI Trunk Terminations

108.11.148 PEXDID Regsarve ential T Numbar

108:31.1.4.9  PHX OI0 Monsaguential Telsphione Nuthbers
108.11.2 Subsequent Order Charge INHCULS 4
$13.40
108313 Qwest Corporation {GC) Intrab ATA Toll, LPIC 5123 Ses Applicable Qwest Retall 8
Tariff, Catalog or Price List
less Digcount {which wit be
provided pursiant 1o terms
and condiions in CLEC's
109.20  Miscelansous Charges 56
109.20.1 Mon-Destan
108.20.1.1  Trouble Isolation Charge (TIC} 1 TESX Sea
Mairianance
of Service,
Basic, First
ereal
108302 " Dosign
1992021 Montenance of Servics
6820211  Basic
109.20.2.1.1.1  First increment XX See
109202112 Each Addional incremarst MUYW X Mairtenance
of Service
0820212  Overime
109.80.21.2.1  First increment IMYWOX Ses
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108.20.2.1.2.%  Each Addaionsl increment MYWIX | Maintenance
o Sarvice
$08.20.2.1.3  Premium
169.20.2.1.31  Fistinerement MVWPX Sew
109202132 Each Addiional incrament MYW3X Mairtenance
of Sepvice
109.202.2 _Opbonal Testing {Addtional Labor}
108.202.2.1 Basic Firstand Each Additional increment LITNEX See Add .
108.20.22.7  Overtime, First and Each Adtiionss incramend OTNOX L abor - Ctner
108.20.22.3  Premium, First and Each Addiional Increment OTNFX
1092623  [Dispatch {Additional Dispaich - No roubie found) VTEDC See Addtional
199.2024 Dispaich for Maintenance of Sendcs - No Trouble Found VTEDM Dispatoh -
i08.20.3 Dasign ang Non-Design
082631 Trp Charge - Pramises Visit Charge NRTCY Ses
Addiional
Dispatch
108.20.3.2 Premises Wark Charge
10920321 Basic
1082052 1.1 First incrament HRDT1 »
109.20.52.1.2  Each Addiional increment HROAT Ses Additional
Labor - Other
108.20.32.2 Cvenme
1052032321  Firgt Increment HRD12 )
108203222 Each Additional ncrement HRDAZ Sea Additiona
Labor - Other
10926323 Promium
109203239 First Increment HRD13 -
- Ses Additional
109.20.32.32 Each Additional ncrement HRDAZ L abor . Other
109.203.3  Netwalk Premises Work Charge
10820331 Basic
$08.2033.4 1  Firsd lncrement HiRH11 )
109.20.3.3.12 Each Additional Increment HRHAT Sea Additonal
Labor - Other
10920332  Ovetlima
108.20.3.3.2.3  First incremant MBH12 .
108.20.3.322  Each Additional Incremant HRHAZ Sea Additianal
Labor - Dther
108.26333  Pramium
108203331  First ncrement HAHI3
102.20.3.3.32  Each Additional incrament HRHAS Sea Addiional
Labor - (ther
1932034 Dotm Changoe $10.59f
109.5036 Dosign Change §75.44]
109.2038 Excedits Charge (==
1092037  Cancelation Chargs Bt 7
109.23  Qwest Platiorm Plus™ {GPP™
108238 Conversion Nonrecurring Charges
109.23.71  QPP™ Bugt Centrex, PAL and PBX Analog non-DID Trunks, Residential
108.23.1.1.1  Firsiling URCCU $0.69
108.23.1.1.7 Each Additonal Line (Mechanized) URCCY $0.14
10823113 First Line (Manuai) URCCV $16.58
10923 1,14 __Each Addionsl Line (Manual) URCCZE $278
109.23.1.2  GPP™ PRX DID Trunks ]
109.23 121 Firsl Trunk URCCD $30.18
10923122  Each Addsional i
109.23.1.3 QPP ™ ISON BRI GHCCU
108.23.131  Fasl $32 04
108231532  Each Addional 52,32’
109.23.2  Instalistion Nonrscutring Charges
108.23.21 GPP™ Business, Centrax, PAL. and PBX Analog non-DiD Trunks, Assidentinl
10825217 FirstLine {Machanized) NHCAA ¥
10823212 Fach Addional Lina (Mechanized) NHCRC smzs’
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108.32.1.3 _FistLing (Manuall $83.
109.23.2,14  Each Acdimorl Line (Manusn HHCAD 313,85
1092322 GPP™ hnalog DID PEX Tronks §165.81
1082323 GPP SON-GHI sata a0
103233 Gwest AN Featuras See Apphcable Qwest Retad] B

Tasift, Catatog or Prcs List
less Discount (which wil ba
provided pursuant 1o s
and conditions in CLEC's
ICA)L

109,234 Owest USL See Applicaite Owest Retalt] &

Tanff, Catalog or Price List

ioss Discount iwhich wilf ba

provided pursuant to terms

and conditions in CLEC's
ICA).

109.23.5 Qwest Voice Mesaaging Services 8

Ses Apphicabie Qwest Retai]
Tariff, Catalog or Price List

iess Diseount
I
1120 tionat atems 1
12.0. Develomants and Enhancements, per Ordar Na Chargs at this time 7
12.0. Cngoing Malntenance, par Order Mo Gharge at this ime 7
12.6. Bally Usags Rlecords File, per Racord $0.000685
Hotes
1 Monthly Recurting credt applies to QPP™ Residential Services as set forth in Service Exhibit 110 this Agreamant,
2 QPP™ senvica includes iendscririnatory access o al vertics! switch features that are ioaded in Qwest's End Office Switth. See the PCAT for all compatibie and
available verical switch testures. Only vertical switch features with Non-Racurring, Recursin
3 USOCs have besn provided in an afioit to sase #em description and USOC association with charges. In the event USOCs are inaccurate or ara revised, Ciwest
reserves
The Subsequent Drder Chargs 18 applicabls on & par order basls when changes are requested (o existing service, ingluding changing a ielephons numbar, iniiating of removing
Suspension or Service, denying or restoring sesvice, adding, removing, of changing
4
QPF™ ISDN BRI and PBX are *Design®. Remaining GPE*™ services are “Non-Dasign”,
& Al charges ard increments shali be the same as the comparabie charges and increments in each state SGAT.
§ Qwest and MCI agree to negofiate a charge in good faith. The Parties agrea that the charges are intended to allow Qwes? to recover its relavant costs and will be an approved
charge.
7 Qwest and MCi agree te negoliale a charge in good faith. The Partias agree that the charges are intended to aliow Cwest to recover s relevant costs and will be an approved

charge. The charge MO) and Ohwost have agreed upon wilt be Binding to ol CLECS,

Whera the service has basn d d 1o be a Tel ications Service, the Discount will be provided pursuant to CLEC's ICA. Where te service is pot a
Telecommunications Service, the discount will be 18%.
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Cwest Mastar Services Agrasiment

Ciwest Platform Plus (PP} Rate Sheet

POt f
109.8.1 Mass Market
09851 Oppm Business, and PAL (Per MCRE $0.001110¢
HWR812  QPF™ Cenfrex ISDNBRE and PRX Arislog Trunks (Per nsfrunk} LUGBURM $4.38
10911 Local Switching Purchased As Part of Qppte
109141 Mass Market Swilching
108.11.1.1  Forta
10811111 Ports, Effective through December 31, 2004
102.11.1.1.1.1  Analog Pont £2.47
109.11.1.1.12  Analog Port, Haskiential end user credit $0.00 3
108.11.3.1.1.3  Digital Port {Supporting BRI ISDN) $3.58
109111114 PBX DIk Port $3.06
108.11.3.1.2 Effective January 1, 2003 Byough December 31, 2005
108111121 Analog Port 35,37
109111122 Analog Port, Plesidential end user cradit {$1.53 1
309,111,123 Digitat Port {Supporting BRHISON] $11.28
108.11.1.1.24  PBEXDID Pont $6.70
10991113 Ports, Effective January 01, 2006 Hrough December 31, 2008, if incentive
thrashoids ARE mat
109,111,131 Analog Port £6.82
106.11.1.1.3.2  Apalog Porl, Residential end user crodit §$2‘93§; 3
09.11.31.3.3  Digtal Port (Supportng BRI ISDN) $12.93
182.11.1.1.34  PBX DID Post $7.35
109.31.9.1.4  Ports, Effective January 01, 2006 through December 31, 2008, if incentive
thrasholds ARE NOT met
109.19.1.14.0  Analog Port $7.30
108111142  Analog Port, Flesidential end user credil {$3.26) 1
108.11.1.1.43  Digite Por {Supporting BRI ISDN} $13.41
108111144 PBX DID Port $7.83
1W0S11.1.15  Ports, Effactive January 01, 2007 through term, if incentive thrashoics ARE
mat
108.11.1.1.5.1 _ Anaieg Fort 58.73
199.11.1.1.52 Analog Port. Beslkientlal end user credit {$4.84) 1
108.11.1.1.5.3 __Digital Port {Supporting BRI ISDN) $14.84
108411154 PBEXDID Port $9.26
102.11.1.1.6  Ports, EHective January 01, 2007 through terem, it} tive threshoids ARE
NOT met
108,91.7.1.6.1 _ Analog Forl $9.43
189.91.1.1.6.2  Analog Por, Resldential end user credit {88.16} 1
189.11,1.1.6.3  Digital Por! [Supporting BRI ISON) $15.54
109.11.1.1.6.4  PBX DIl Port $9.96
1891112 Local Switch Usage
10811121 GPP™ Residential Business, and PAL (Per MOUY $0.00126
168.11.1.22 QPE™ Centrax, ISDN BRE and PBX Arglog Trunks (Per Line/Trunk) HGUST £1.060
1081113 Switch Features 2.3
108.11.1.31  Account Codes, per Systern [AZaPg $75.47
10811132  ABendant Accsss Line, per Station Line DIR $1.08
100.41.4.33  Audiblp Message Walting MGN,
e $0.85
108.19.1.34  Avthorizaton Codes, per System AFYPS $225 72
108.11.1.35 Automatic Line {ETVPR £0.32
109:111.38 Automatic Fouls Selaction - Comman Equioment, per System FSGPG $1,980.44
103.11.1.3.7  Cat Drop NA-FID $0.32
108.11.1.38 INXB
Call Excluston - Automatk 1SON) ses
198.11.1.3.9 NA-FID $0.63
Cafl Exclusion - Manual HDSNY )
109.11,1.3.10_Gak Forwarging: Busy Line - incomming Griy 1X $35.77
H0F11.1.3.11 MM.MMJMQMWW&MM PEA £14.77
108.11.1.3.12 _Call Forwarding: Dont Answer - incoming Oniy 635,77
108.31.9.3.13 Call Forwarding: Don't Answet / Call Forwarding Busy, Customer Programmabis, SW $4.95
pet Lina
169.11.1.3.14  Call Waling indication, per Tinim Stale WWLIT $0.95
108.11.1.3.15  Cantrex Commen Equipment HYE,
3 $1137.78
308.11.1.3.18 CLABS - Calf Trace, Per Occutrence NO
$1.42
LSOC
02.11.1.3.17 CMS - Packe! Control S $458.24
09.11.1.3.18 CMS - Systemn Establishiment - Inital instaliation MBS $916.48
00.11.1.219 OG- System Estahishrent - Subsequont nsiaiation LPYWEO $453.24
108.11.1.3.20 Condersnce - ket Ma $40.06
108.11.1.3.21 Confarence Caling - Pracet MODPK $40.06
108.13.1.5.27 Direct Station Selection [ Busy Lamp Fleld, per Arrandrement ¥ $0.32
109.11.1.3.23 Diratted Call Pickun with S19
0211.1.3.04  Dhrecied Cofl Pickup withow? Baron.in 19,02
106.11.1.3.25 Distinctive fing / Distinctive Call Waiting NN Eex
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109.11.1.3.26 Expensiva Roule Waming Tone, per System $57.83
109.11.1.3.27 Facily flesticson Lavel par System FRKPS $41.73
$09.11.1.328 Group hlercom HGON DA%
$08.11.1.329 Holtline, perline [FLA, HLN 8095
109.11.1.2.30 Hunting: Muliposition Hunl MHS $36.40
109111331 Hunting: Multiposifion with Announcement in Cusus MW B3840
109,111,332 Hunling: Mullposion with Music in Cuetse IMOHPS $38.43
109.41.1.333 ISON Short Hunt NHGPG $1.80
109.11.1.3.34 _Loudspeakar Pagng, per Trunk Group FTOPG $i68.52
109.11.1.3.38 AQAEX, $6.63
Make Busv Arang . par Group Pa3 |
109,11 1.3.36  Make Busy Arrangernenis, periine M1 063
109.11.1.3.37 Message Center, per Main Station Ling MER 0.3z
108.11.1.3.38 : Waiting Visual (M5 $0.32
108.11.1,3.38 Muskc On Hoid, par Sy prnPs $21.82
1098.11.1.3.40 Privacy Release K TP $0.45
102515241 Query Time QTP £0.32
108.11.1.3.42 SMOR-P - Archived Data SRICX $167.23
102.11.1.3.43 SMDA-P - Service £ i , Fifial installation SEPSP, §314.53
ISEPSR
108.11.1.3.44 Station Camp-On Setvice, per Main Station HCPE $0.32
109.11.1.3.45 Time of Day Contrad for ARS, par Systern JATBPS $118.68
109.11.1.3.48 Time of Day NCOS Lindate AT $0.51
109.11.1.347 Time of Day Aouting, parline ATB $0.49
109.11.1.3.48 _Trunk Ventication from Designated Station BYS $0.37
108.11.1.348 UCD in Hunt Group, per Line MM,
HEU, NZT $0.83
108.11.1.4  Other
109.11.1.4.1  Custom Number See Applicable Qwest Retail] 8
TFarift, Catalog or Price List
jass Discount (which will be
provided pursuant 1o termy
and conditions in CLECS
CA).
109.11.1.43 PBX DID Compiex Translations Digits Cutpuised Changs Signaling £13.58
10931144 PBXDIDC x Transiations aling Chanca $31.6%
109.11.1.45  PEX DID Block $23.88
169.11.1.48  PBX DID Group of 20 Numbers $ed.48
8911147 PBX DID Reserve fial # Biock $23.71
108.11.1.4, PBX DID Reserve Nonsequential Telephong Numbers $22.14
109.11.1.4.9 PBX DID Nonseguential Telephone Numbers $26.00
109.11.2 Sul nt Order Char NHCULU $12.80 4
108118 Gwest Corporation {GC) intral ATA Toll, LPIC 5123 See Applicable Qwest Retall{ &
Tard, Catalog or Price List
less Discount (which witl be
provided pursuant 1o tarms
and conditions in CLEC's
109.20  Miscellansous Charges 56
109.20.1 Han-Design
169.209.1  TFrouble Isolation Charge (TIC) 1. TESX See
Mainteriance
of Servics,
Basic, First
Interval
109.20.2 Desion
1082021  Makbtenance of Service
10020211 Basic
1W0B2G2.1.1.1 First lhcremand VWL
So0
Mairtenance
of Service
1082021 1.2 Each AddBonal increment VWX
10820212 Overime
10520212 Firsst heremant MW OX
See
Maintenance
of Sarvice
100.20.2 1. 2.2  Each Addiienal incrament EMVWZX
W8 20.213  Premiom $
108.20.2.1.31  Firstincrement PwreX Ses

Cremst Mastar Servicss Agreeiment
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199.20.2.1.32  Each Addiffonal Increment MW X Maintanance
1092032  Optonal Testng Jadditional Labor)
109.202.21  Basic Fist and Each Additionat Increment LOTNB X,
108.20.2.2.2  Ovedime Fist and Each Addiional bcrement HOTNOX, See Additional
10820223  Premium, First and Each Additional ncrement OTNPX Laber - Other
1082023 Dispateh {Addibonal Dispateh - No trouble found] W TEDC See Addtional
1082024 Dispatch for Maintanance of Servica - No Trouble Found VTSI Dispatch
108.260.3 Design ang Non-Design
108.20.31  Trip Charge - Premisas Visit Charge No USOC Soe
Additional
Dispatch
189.20.32 Premises Work Chargs
10820221 Bask
108.20.3.2. 1.1 First increment HADT1 See Additional
108.203.24.2  Each Additional Increment HROAT Labor - Other
1@.29.32.2 Overtime
108203221  Firstincrament HAD2 Sea Acditional
109.20.3.2.22  Each Addiiona! Increment MRDAZ Labor - Other
16820323 Premium
I09.20.3.2.31  First ing HAD13 Sea Addiional
109.20.3.2.32 Each Additional Increment HRDAS Labor - (ther
709.2053 Date Change 581
109.20.34 Design Change X
1 i 7
108.20.3.6 Cancellation Charge ic 7
10920 Owest Platform Plus™ [QPPT™)
0231 Coverslon Nonrscuiring Charges
1092311 QPP'™ Business, Centrax, PAL, and PRX Analog non-DID Trunks, Residentiai
108.23.1.1.1  First Line (Machanized] UBCCH $0.84
1082311 Each Additional {ine (Mechanized) LURCCY 30,13
16929133  FlstLing (Manual URCCY $15.36
10923104 Ench Addisonal bine (Manual) HRCCE S2.5§{
108.23.1.2 QPP™ paX BID Trunks |}
10823121 First Trunk URCCD %.45!
10823.1.2.2 Euach Additional $2.95
092313 QPP™ISON BRI URCCL
10823131 Fist $26.20
108.231.32 Each Additional $2.95
108.23.2 Inataliation e
logzazy QPP™ Business, Centrex, PAL, and PRX Analog non-DiD Yrunks, Residential
: 10823211  First Line {Mechanized} NHCRA 0.586)
10823312 Each Additional Line IMechanized) MHCRE $13.77
108232 1.3 First Line (Manual) NHCRS $69.38)
10823214 Each Additiona! Line {Manual) NHCRD £1
H
1082327 QPP Ansloq DID PRX Trunks sss&m}
109.23.23 GPP™ ISON-BRI gﬁz&l
104233 Gweast AN Faatures See Applicable Owest Retad] 2
Tariff, Cataiog or Price Lisf
losx Discount {which will be
provided pursuant to terms
and conditions in CLEC's
189.23.4 Owest DSL Ses Appicable Owest R 8

Taiff, Catalog or Price List
less Discount jwhich wil be
providad pursuant to terms

and cenditions iIn CLECs

Cwest Master Services Agreemant Cwest Platforrn Phis {OPP} Fate Sheat

27




Qwest Platform Plus™ (QPP™) Rate Page - Nebraska

109.235 Qwest Veice Messaging Services See Applicable (wast Retal
Taril, Cataiog or Price List
ks Discount
|
REL) oy i
11204 Devek and Enhancements, per Order No Charge at this tme 2
11202 Ongoing Maintenance, per Crdar Ne Charge af this ime 7
11203 Daily Usage Records File, per Racord 30000829
Notes
1 Monthly Resunming credit appies o QPP™ Residential Senvices as se? forth in Service Exhibit ¥ fo this Agreament.
2 QP P™ servics includes nondiscriminatory access to ail vertical switch fsatures hiat are loaded in Owestys End Office Swilch. See the PCAT lor ali compatible and
available vertical switch features. Only vertical switch leatures with Non-Recurring, Recurring, of Per Octurrence charges are listed. Non-Recuring charges are
applicabie whenever & feature is added - whethar on naw instaffation, conversion, or change order activily. Those vertical swiich features not listed have a rate of $0 for
Maonghly Recuring, Non-Recuming, or Per Ocourrence charges.,
2 USQOCs have been pravided it an efort to ease iem desariplion and USOC association with charges. In the event USOCs are inaccurate o are revised, Owast reserves
tha right to correct the Rate Sheetl.
4 The Subsequant Order Charge Is applicabia on a per order basis when changes arg reguested to exisling service, Including changing a telephone number, inftialing of remaoving
Suspansion or Service, denying or restoring service, adding, removing, of changing fealures, and other simitar requests.
5 QFPF™ ISON BRI and PBX are "Design”. Remaining QPP™ services are "Non-Dasign”,
6 Al charges and increments shalt be the same as the comparable charges and horements in each state SGAT.
7 Owes! and MCI agres to negotials a charge in good faith. The Parties agree that the charges are intended to allow Qwast o recover its relevant costs and wilf be an approved
charge. Tha charge MCi and Qwest have agreed upon wilt be binding to # CLECs.
] Whers the sarvice has been deemed to be a Telecommunications Service, the Discount wif be provided pursuant to CLEC's ICA. Where the senvics s not a Telecommunications

Service, tha discount will be 18%.
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1398 Shared Transport Purchased As Part of GPP™

109.8.1 Mass Marksl
1068.8.1.1 QPP Rosidectial and Business (Per MOU) $0.6001252
109812  OPP™ Centrex, ISDN BRL PAL, and PBX Anglog Yrunky (Per inedtrunk} UGUFM 50.04
109,11 Local Sw Purchased As Part of QPE™
108,141 Mass Market Swiching
1061111 Pors
10911111 Ports Etlsctive Yeough Decernber 31, 2004
108,111,101, Anglog Pon $i.38
109.11.1.1.1. Analog Port, Residantial end yser credit 30,00 1
108.11.1.1. 1. Ditsdted Port rinG BRI ISDON] $9.37
108.11.1,1.1.-PBX DID Pont $z2az
109.11.1.1.2 __Ports, Effective January 1, 2005 through December 31, 2005
108.11.1.1.2. Anatog Pord $4.08
108.11.1.1.2; Analog Port, Residential end user credit 31143 1
108.11.1.1 2. Dinjtal Pont {Supporting RR1ISDN} 31207
109.11.1,1.2.PBX DI Port $5.62
108.11.1,1.3  Ports, Efective January 01, 2006 through Decembar 31, 2006, it
incentive thresholds ARE met
108.11.1.1.3. Anslog Port £4.48
108.11.1.3.3.. Anateg Port, Residential end usey credit $1.23) 1
109.11.1.5.3. Digital Part {Supporting BRI ISDN} $1247
109.11.1.1 3..PBX DiD Pot 3862
108.11.1.14  Forts, Effective January 04, 2006 through December 31, 2006, i
ingentive thresholds ARE NOT met
102.11.1. 1. 4. Analog Port $4.82
108, 11.1.1.4.; Anaioy Port. Residential end user credit {$1.34) H
109.11.1.1.4.: Digital Ford {Supporting BRI ISDN) $12.81
109.11.1.1.4.. PBX DIy Port $8.36
109.11.1.1.5  Ports, Etfective January 01, 2007 through term, if incentive thresholds
ARE mat
1088.11.1.1.6 Anaglog Port $5.14
109.11.1.1.5. Analeq Port, Residentia end user credit {$1.60} 1
188.11.1.1.6.. D Post {Suj ing BREISON) $13.13
159.11.1.1.5. PBX DID Port £6.68
109.11.1.1.6  Ports, Etfective January 01, 2007 through term, if incentive thresihoids
ARE NOT mat
109.11.1.1.8, Analog Port $5.56
188.11.1.1.6.: Analon Port Residential end user cradit {31.78) 1
10%9.13.1.1.6.: Digital Port {Suppording BRI ISDN} $13.55
109.1%.1.1.6. 28X DIC Port $7.10
109.11.1.2  Loeal Switch Usage
109.11.1.2.%  QPP™ Hasidential and Busingss {(Per MOU) $0.0011083
109.11.122 QPP™ Centrex, ISDN BRI, PAL, and PBX Analog Trunks (Per Line/Trunk) HUGUST $0.93
169.11.1.3  Swhch Features 23
108.91.1.3.1  Account Cotes - per system £80.18
103.11.1.32  Altendard Access Line - par station Ine $1.18
109.11.1.3.3 8101
Budile Message Waiting
109.11.1.34  Authorization Codes - por systern $233.75
509.11.1.35 _Auomatic Eine (per siation e} .34
$039,11,1.3.6 Audomabe Routa Selection - Common Equip. per systam $2,103.53
10811237 Col Drop T
02.15.1.3.8 $1.01
Cali Exclusion - Autornatic
108.11.1.3.9 $0.867
Call Exclusion - Manual
109.11,1.3. 10 Call Forwarding: &syﬂne‘i)m:kmww?rogﬁm!smb $i8.69
108.14.1.3.11 Cadt Forwarding: Don't Angwar $37.99
108.11.1.3.92 Cafl Walting indication - per iming stals $1.01
108.11.1.3.13 §1,208.51
CENTREX COMMON ECR EPIHENT
108.11.1.3.14 CF Dont Ana.CF Busy Cust. Prog. - Per Line FSW §E61
108.14.1.3.35 CLASS - Call Trace, Per Occumence NO USOC $2.18
09.11.1.3.16 CMS - Packet Controf FIGPS $486.72
09.11,1.3.17 CMS - Systern Establishmant - inlial nstollation MESXX 97844
99111318 CMS - Estabiishmant - instaliation CPYWO $486.72
04.11.1.3.18  Conference CaBing - Maet Me MIIPK $42.58
08.11,1.3.20 Conlsrence Cafing - Prosst MOSPK $42.58
108.11.1.321 Dir Sia SelBusy Lamp Fid per arrangement }Bm;) 4
108.11.1.3.22 Direcied Cad Pickup with Barge-in 20
108.11.1.3.23 Directed Call Pickup without Barga-in $20.20

Owest Magter Services Agresment

Cwast Platiorm Plus (OPP) Rats Shest
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109.11.1.3.24 Diglinctive Ring/Miistinctive Call Wailing FINN 34039
109.11.1.3.25 Expansive Route Waming Tone- per system AOWPE $72.06
189.11.1.3.26  Faciity Restriction Level - per system FRKPS T $44.32
108.11.1.3.27 Group intercorm GON $0.48
158111328 HLA, HLN §1.0%
HotLine - gar ing
109.11.3.3.08 Hunding MoRtiposiion Hunt Coeuing S $38.68
108.311.1.3.30 Hunting: Mulibosition with Anncuncemmeant in Cueus Iumw §38 65
109.11,1.3.31 Huntiy Muttiposition with Music in Oueus IMGHES $40.52
109.11.1,0.37 1SDN Shoit Hutt INHGPG $1.70
108.31.1.833 Loudspaaier - par trunk PTCPG $176.87
102.11,1.3.34 Make Busy Arrangements - per group AGAEX, e
Pa%
10%.13.1.3.35  Make Busy Amangements - net ine BT $0.67
105,11.1.3,96_Message Cerder - per main station ling E’m 5034
108.1%.1.3.37 Massage Waiting Visual MG $0.34
106.11.1.3.38  Musie £n Hold - per systomn MHHPS $23.18
109,131 3.39  Privacy Release KZKPK $0.48
10,111,340 Cueory Time QTP $0.54
106.11.1.3.41  SMOR-P - Archived Drate SA7CX $177.83
106.11.1.2.42 SMDR-P - Service Establishment Chy., initial Instaliation SEPSF, . 5330.94
SEPSH
108.11.1.3.43_ Staton Camp-On Servics - por mai station PR $0.34
109,111,344 Tiens of Day Confrol for ARS - per system [ATEPS $iZE0e
108.11,1.3.45  Time of Day NCOS Update fAqY $0.54
109.11.1.3.48 Time of Day Routing - pet fine ATE $0.52
109.11.1.3.47 Trunk Vedfication from Dasignated Station BVS $6.33
108.11.1.3.48 UCD inhunt group - per ine MHM, $0.67
HELL NZT
108.11.1.4  Other
109.1'1.1.4.1  Custom Nurmnber See Apphicable Gwes! Fatal 8
Tarilf, Catalog o Price List
lass Discount {which will be
provided pursuant 1o terms
and conditions I CLEC's
109.11.1.4.3 PBX DID Complax Translation Dipits Dutpuised Signaling Chivg, $14.39
109.11.1.4.4 _ PBX DID Complax Translation Digits Signaling Chng. $33.58
109,311,345 PBX DID Block Compromiss $25.34
108.11.1.4.8 _ PBX DID Group of 20 Numbars. £33.71
105.11.1.4.7 __PBX DID Reserve Sequential Number Block $2519
109.311.1.4.8 __ PBX DID Raserve Nt sential TNS $23.51
103.11.1.4.8  PBX DID Nonsequantial TNe. 335.37
108,112 Subsecuent Qrder Charge NHCULE $12754 4
109113 Gwest Corporation {QC} Intral ATA Toll, LPIC 5123 Soe Applicable (west Reted 3
Tari#f, Catalog of Prics List
less Discount (which will be
pravided pursuant to erms
and conditiens in CLEC
AL
109.20  Miscellanecus Charges 548
109.20.1 Non-Destn
169.20.1.1  Troubla isoation Charga (TIC) LTESX Ses
Maintenance
of Service,
Basit, First
Entarval

109.20.2 ..Deslgn
J08.262.1_ Maintenance of Servics
100202 1.1 Baslc

109.26.2.1.1, First increment MY WO
109.26.2.1.1. Each Additional increment VW EX
Spa
Maintanance
of Sarvice
10820212 Overth
108202 1.2, First cremant PAWOX
108.20.2.1.2. Each Addiional increment VW EX Sen
Maintenance
of Sarvice
108252.1.3  Promium
186.20.2.1.3. Fust lncremsant Likdaiatad Saa
1568.20.2.7.3.: Each Additional increment Fwwax Malntenance

Cwest Master Services Agreement Creest Platichn Plus {QPF) Rate Sheet
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108.20.2.2.1  Basic, First and Each Additional Increment JOTNBX Saa Additior
109.96.232  Dvertime, birsl and Each Addfional inorement OTNGX s aibor - Othar]
10820223 Premium Fist and Each Addiional Increment HOTNPX
1082023 Dispatch (Adtiional Dispatch - No rouble found} VTSDC Soe Additions]
1002024  Dispatch for Maintenanca of Service - No Troubia Found TEOM Dispatoh
99.20.3 Dasign and NotwDesign
108.20.3.1  Trp Charge - Premises Visit Charge INRTCY See
Adicitional
Dispatch
109.20.32  Pramises Work Charge
109.20.32.1  Basic
109.20.3.2.1. First Incramend HRAD1Y See Additional
109.20.2.2.1 - Each Addisonal Increment HRADAY ELabor - Other
109.20.3.22  Overtime
10520322, First hcremant [HRD2 Ses a
109.20.3.2.2. Each Asditional icremsnt HADAZ Labor - Other
10820323 Premum
109.20.3.2 3. First Incramant HAD13 See Additional
109.20.3.2.3.; Each Additional increment HRDAZ Labor - Other
108.20.3.3  Network Premises Work Charge
0820331 Basic
109,20,3.3.1, First increment HIH 11 Se6 Addmonal
109.2¢.3.3.1, Fach Additional increment HEHAL Lapor - Othar
19920332 Overtime
109,20.3.3 2. First I 1 HAH12 See Additional
109.26.3.3. 2. Each Additional Increment HFHAZ Labor - Othar
14820333 Premium
108.20.3.3.3. First incremaent HRH13 See Addrional
108.20.3.3.3.: Each Additional Increment HAHAZ Labor - Other
108.20,3.4  Daie Change $10.
109.20.35__ Desion Chande $80.1
109.20.3.8 Expedite Charge L% 7
108.20.3.7  Canceltation Charge 7
10923 Qwest Platiorm Plus™ {QPpTG
109231 Conversion Nonrecurying C
1092341  OPP™ Business, Centrex, PAL. and PEX Anslog non-DID Trunks, Residential
108.23.1.1.1  First Line (Machanized) URCCY Ass)
109.23.1.1.2  Each Additionst Line (Mechanized) URCCY 50,14
10903113 FirsiLine (Manuah IRCCY $16.25
199.23.1.1.4  Each Additionat Line (Manual) URCCZT 1.81
109.23.1.2 QPP pEX DID Trunks
105.23.1.2.1  Firsi Trunk URCCD £18.59)
10923122  Each Additional $2.91
108.23.1.3 QPP ISDN BRI URCCU
1923131 Frst §i2.81
10953132 Each Addional $2.81
149232 instatiation
1062321 QPP'™ Business, Cantrex. PAL, and PBYX Anaioq non-END Trunks, Residenitial
0823211 FirstLine (Mechanized) ANHCRA 723
10825012 Fach Addiional Line (Mechanized) NHCRE SH‘B‘l
109.232.1.3  First Ling {Maoual) NHCRE $48.08
108.23.2.1.4  Each Additionad Line (Manuad) NHGREB $14.11
VG5 2a 20 GPP™ Anslog DI PBX Trunks $177.43]
1092323  QPP™ISDN-BR $312.97

Crwest Master Services Agresemeni Qwest Plaltorm Plus {OPP) Rate Sheat
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See Applicable (west Retad
Tarfl, Catalog of Price List
fess Discount (which will b
provided pursuant to tarms
arwd condifions 1 CLEG's
109.25.4 Crwvast DSL See Applicabls Qwest Retad 8
Tarift, Catalog or Price List
less Discound (which wig be
provided pursuant to terms
ang conditions in CLEC's
105235 Qwrast Volce Massaging Services See Appicable Cwest Retal ]
Yarlt, Cataiog or Price List
jegs Discount
1120 Operational Support Sy
11201 Develop it st Enh ts, par Order
$12.0.1.1 088 Stan Up - Par Electronic Order £4.75
112.0.1.2  OS8E Stan Up - Par Manuat Order $7.07
11282 Ongoing Maintenance, per Order
112021 IMA On Maintenanca: Ordor $1.91
112022  EDI Ongoing Maintenance Expense, par Order : $1.42
112.0.3 Dially Usage Fecords Fia, bt Racord $0.000887
Hotey
1 Monthly Recurring credi applies to (PP Rasidential Services as set forth in Service Exhibit 1 t this Agreement.
2 QPP™ gprvice includes nondiscriminatory access to all vertical switch features that are loaded in Gwast's End Office Switch. See the PCAT for alt compatible and
availabie vertical switch features. Only verticai switch leatures with Non-Flecurring, Recurring, or Per Occurrence charges are listed. Non-Recurting charges are
appiicabis wh & feature is added - whether on new Hation, conversion, or chenga order activity. Those vertical switch features not listed have a rate of 30
far Monthly Recurring, Non-Fecurming, or Par Occurrenca charges.
3 USOCs have baen providad in an effor! to sase fter description and USOC association with charges. In tha event USOCs are inaccurate or are revised, Qwest
rasenes .
4 The Subsequant Order Charga is applicabie on a per order basis when changes are requestad 1o existing senvice, inciuding changing a telephane number, initiating or
ramoving Suspensicn or Service, denying or restaring sarvics, adding, remaoving, or changing features, and othar similar requasts.
3 QPP {SIIN 3R and PBX are "Design”. Remaining GPP™ services are 'Noa-Dasigv;".
& All charges and incremanis shalt be the same as the parable charges and increments in each state SGAT.
7 Qwest and MCH agree fo negotiate a charge in good fafth. The Partles agree that the charges are intended to allow Qwest to recover #8 relovant costs and wit be an
approved charge. Tha chargs MGI and Qwest have agreed upon Wil be binding to a) CLECs.
8 Where the sarvice bas been desmad to be a Telscommunications Service, tha Discount wi be provided pursuant 16 CLEC's A, Whare the service s not 2

Talgcommunications Service, the discount wit be 18%.

Qwast Master Sarvices Agreement Qweest Phatiormn Plus (OPP) Rate Sheet



Regidential, Business and PAL (Per MOUS $0.6010409]
Certrex, ISDN BRI and PRY Analog Trunks [Per Enefruni} LGUFM £5.33
104,11 L.ocad of Gpp™
108.11.1 4
Ports, Effeclive through December 31, 2004
109.11.1.1.1.1  Analog Port 5144
109.11.1.1.32  Analog Port, Residential end user crecit £8.00 K
109111113 Eugital Port {Supporting BRI ISDA} 3603
109.11.1.1.14  PBXDID Port 52.66
Ports, Effective January 1, 2005 through December 31, 2005
108.11.1.1.21  Analog Port $3.84
109.11.1,1.22 Analog Port, Residential end user crecit i$1.53} 1
1651317123 Digital Por (Supporting BRI ISON] $8.73
108111124  PEX DID Port $5.36
Ports, Effective January 01, 2006 through Dacember 31, 2608, if incentive
thresholds ARE met
1681113151 Analog Post $4.24
109.91.1.1.3.2  Analog Port Residential end uger cradit (§3.68) )]
169.11.1.133 Fort (Su ing BA ISON} $9.19
109.11.1.1.34  PBX DD Pont $5.78
Ports, Effective January 01, 2006 through Dacember 31, 2006, # incentive
thresholds ARE NOT mat
109.11.1.1.4.1  Analog Port $4.58
109.11,3.1.42  Analog Port, Residential end user credi 181,873 1
109.11,1.1.43 _ Dighat Port (Supporting BR ISDN} $8.33
109111144 PBXDID Port $6.10
Pofu,ﬁffocuvedmm' 01, 2007 through term, it § ive thresholds ARE
met
109.11.1.3.5.1 _ Anaiog Port $4.90
108111152 Analog Port, Residentiai end user sredit {$2.14) i
108.11.1.1.5.3  Digital Pont (Supporing BRI ISDIN) $5.85
109.11.1.1.54  PBX DIy Pont $6.42
Ports, Effective January 01, 2007 through term, if incentive thresholds ARE
NOT met
169.11.1.1.6.1 _Analoy Port $5.32
108.11.1.1.62  Analog Pont, Residerial ang user credit {$2.38) 1
10011.1,1.63  Digital Pon {Supporing BRI ISDN) $10.27
108.11.1.1.64  PBX DID Port $6.84
itch Lisa
QPP“‘ Residental, Business, and PAL (Par MO ; $0.00133
122 QPF™ Centrex ISDN BRI and PBX Anaiog Trunks (Per Line/T, nk} LGUST §$1.12
&ammn 2.3
Account Codes, par Systom AZBRS $39.08
Aftandant Access Ling, et Station Line DZA 5121
Audible Messags Waing MGN, §1.08
W
Authorization Codes, pe tarm AFYPS $254.47
Automatic Ling {ETVPB $0.38
Automatic Foute Selection - Comenion Equipment, per Systam FSGPG $2,080.70
Cail B INA-FID $0.44
Call Exclusion - Automatic NXB (ISDN} $1.08
Calt Forwarding: Busy Line G, B8UGH, $0.17
{EVB,
JEVBHG
Culf Formardirg: Busy Line - Don't Answer (Expanded) IFV, FYMG $0.17
Cadl Forwarding: Busy Line - Don't Answer {Overfiow) EV2, $.17
Call Forwarding: Busy Line - Dont Answer, Service Establishrent PEA 207
Call Forwerdng: Busy Line - Incoming Ony 1X $36.87
Call Forwarding: Busy Line (Expanded) , m $0.17
Calt Forwarding: Busy Line (Exiernal) A $G.97
.3.16 Call Forvarding: Busy Line {Overfiow} YO, $0.17
18,17 Cal Forwarding: Busy Line (Programmable), Each Line £1a $5.17
FE 13,18 Call Forwarding: Don't Answer D, 50,17
VIDHG,
HG

Ciwest Master Sendces Agreemant

Qwest Piatform Phus {QFP} Rats Sheat
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188110398 Call Forwarding: Don't Answer {Expanded) FO0, $BIF
FEMHG
108.11.1.3.20  Call Fy ;: Bon't Aniewer 1P ERD $0.17
108.14.1.3.21  Call Forwarding: Don't Answer - Incaming Only |y $36 87
3108.14.1.3.22 Call Forwarding: Vardable ESM 047
306.11.1.333 Call Hold iCantrax) PR $0.¥7
109.11.1.324 Call Transfer E03 $0.17
108.11.1.3.25 Cal Waitng / Cancel Cail Waiting ESX, 88Y £$0.17
108.11.1.3.36 Cal Waiting Indication - per Tirning State WUT %1056
10811.1.3.27 Centrex Common Equipment HYE, HYS §1.430.62
108.11.3.3.38 CLASS - Call Trace, por Qrcurrence NO USOC $0.17
108.11.1.3.280 CLASS . Caling Name & Numbar INinial £0.17
109.11.5.330 CLASS — Coling Number Dalivary NED £0.17
109,11.1.331 CLASS ~ Caling Nurnber Delivery - Biogking NDDISDNG, A7
NEM, NS
188191332 CLASS - Contintious Redial NES $0.37
196.11.1.3.33 CLASS — Last Call Retum NEQ $0.17
108.11.1.8.34 CLASS ~ Priotity Caliing NSK $0.17
109.11.1.3.35 CLASS - Seiectiva Call Forwarding NCE £0.17
109.11.1.3.38 CLASS « Selective Call Rejaction NSY 30.17
10211.1.3.37 CMS - Packet Control Capabity. par Systern PGPS $502.24
103.11.1.3.38 CMS - Systerm Establishment - initial instaliation MBS XX $1,004.48
109.11.1.3.33 CMS - Systerm Establishiment - Subsequernt Instadiation ICPVWO $502 24
108.11.1.340 Conlerenca Cafing - Meet Me WP $48.50
109,311,341 Conlorencae Caling - Proset MOSPK $48.50
109.11.1.3.42 Condarence Calling - Station Dral (E-way) iGW £49.57
105.11.1.3.43 Direct Station Selection / Busy Lamo Fleld, per Arrangemant BUL 0.17
1089.1%.1.3.44 _Directed Call Pick up B 6017
108.11.1.3.45 _Directed Cak Pick up with Barge-In lesp 4017
109.11.1.346 Distiactive Ring / Distinctive Cafl Waling RNN $50.12
108.11.1.3.47 Distinctive Ringing (Distinctive Alen) WDD 3617
108.11.1.3.48 Expensive Routs Waming Tone, per System ACQWPS $80.84
109.11.1.3.49 _Facity Restriction Level, per System FRKPS $43.02
108.11.1.3.50 intercom GEN £0.57
108.11.1.3.61 Hotiine {Centrex), pertine HLN 20.17
1898.19.1.3.52 Hunling (Cantrox) NO USOC $0.17
109.11.1.3.53 Hunting: Multiposition Hunt Queuing $37.48
09.11.1.3.54 Hunting: Multiposition with Announcement in Queua $37.48
09.11.1.3.88 Hunting: Multiposition with Music in Queue $37.02
09.11.1.3.56 iSDN Short Hunt $1.
108.91.1.3.57 Loudspoakar Paging, per Trunk Group $194 83
109.31.1.3.58 Make Busy Arrangoments, par Group $0.51
108.14.1.9.89 Maka Busy Arrangements, per Ling 30.61
08.11.1.3.60 Messags Cortar, per Main Station Line $0.44
09.11.1.3.81 Messans Walling Vieual 30.44
08.11.1.3.62 Musle On Hold, per Systam $31.59
09.11.1.3.63 Frivacy Rglease $0.62
08.11.1.3.64 Query fime $0.44
08.11.1.3.685 SMDR-P Archived Data §$185.28
09.11.1.3.66 SMOR-P Service Establishment Charge, inftiat Instadation $36%.54
106.11.1.3.67 Speed Cafling - Eight Code Capacity $G.17
108.11.1.3.68 Speed Calling - Thity Code Capacity $0.17
108.11.1.3.69 Station Camp - On Servica, per Main Station 30.44
$9.11.1.3.70_ Three Wa $5.17
09,1%.1.3.71 Time of Day Control for ARS, per System $135.83
08.11.1.3.72 Tima of Day NCOS Lipdate $0.77
108115373 Time of Day Rouling, ger Ling ATBPS $0.67
108111374  Trunk VesBeation from: Designatad Gtation 1BVS $0.51
WO.1113.75  UCDn Hunt Group, perbine PV, HEL, 30.61
INZT
102.11.1.3.76 Warm Line WS 3017
105.11.1.4  Other
108.11.1.4.1  Cusiom Number See Applicable Cawes? Fatal
Tarill, Catalog or Price List
less Discount {which will ba
provided pursusnt to tams
and conditions in CLECs
188.11.1.43  PBX OIb Complex Transiabon, Digtal Cxfipuised Changed Signaiing I EY )
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11144 _ PBX DID Compiex Transiation Signaing Change
103.11.14.58  PEX DID Block Compromisse
10811146 PRX DI Reserva Sequential # Block $26.50
10841147 FEX DD Reserve Nonseyuentisl Telsphone Rumbers 524 71
108.11,1.4.8 PBX DD Nonsequantial Tessphone Nurmbers $34.27
109.11.2  Subseguent Order Charge NHCUU $147241 4
109,113 Qwaost Corporation {QC) intral ATA Tolt, LPIC 5123 Sea Applicable Crwast Retail 8
Tanff, Catatog or Prce L ist
jess Discount fwhichs will be
provided pursuant to lerms
and conditions in CLEC's
109.20  MisceHaneous Charges 5.8
109,201 N
109.20.1.1 Trouble isolation Charge {TIC) MCE See
Maintanance
of Servica,
Basie, First
Interval
189.20.2  Desion
109.20.2,1  Maintenance of Service
108.20.2 1.1 Basic
H8.20.2.1.1.1  First lncrement MW XX Seg
Mainlanance
108.26.21.1.2  Fach Additional incretnent IMYWIX of Service
10820212 Overlime
198.20.2.1.2.1  Frstincrement EMYWOX Sea
1098.20.2.1.2.2  Each Additional increment MVW2X Maintenance
109.20.2.1.3 Premium
108202131 First Incremant RVWPX See
108502132  Fach Additional Increment MV 3X Malntenance
1082022  Optional Testing (Additional L.abor}
108.202.21  Basic, First and Each Additional increment OTNEX Seg A
109.20.2.2.2 Overime, First and Eech Additional nerernent OTNOX 1 . Other
10826223 Premium First and Each Additional Increment OTNFX
168.20.2.3 _Dispatch {Additional Dispateh - No trouble tound) VTEDC tope Addions)
1692024 Dispatch for Maintenance of Service - No Troutis Found VIEDM Dispatch
169.20.3 Besinn and Noo-Des
10%.20.3.1  Trip Charge - Premises Visit Charge 1800 Ses
Additional
Dispaich
109.96.3.2  Fremuses Work Charge
109203271 Bask
188°20.32 11  Frel incremen HAD 1 [San Additional
169.20.32.7.2  Each Additional Increment HADA1 Labor - Other
10820338 Ovedime
0826930 1 Fistbhersment HARTZ |Sea Addticnal
1082303022 Each Additional Incromant HADAZ Labaor - Other
10920323 Promium
198202231 Firstineramant HAE1S Sea Addiional
100203232  Each Additional increment HADAS Laber - Other
48
2.20 Chatg 21031
0%.20.3.2 Ex Charngs 7
108.20.36 Canceliation Charge B 7
10923  Qwast Plattorm Plus™ (GRPPTW
109231 Conversion Nonrecurring Charges
082311 QPFP™E Centrex, PAL and PEX non-DiD Trusks, Besidential
108.23.1.1.1 _Firsiiing (Mechanized) LRCCH $0.71
108.23.1.1.2 Ench Addtions Line (Mechanired) URCCY $0. 14!
108.23.1.1.3  First Live (Manuad) HRCCY $17.09

Crwast Master Services Agreamant Crwast Platform Pius (OFP) Rate Sheet 38
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3 i s i sy
H 10923134 Each Additional Line {Manual} $2.85
i
10923123 CPP™ PRy BIft Trunks

109.231.21  First Trunk URCCD $30.11
T 109.23.1.2.2  Fach Additional $2.85]
&
: 1082313  QPP™ SO BRI URCCU

10923431 First 53201

10823132  Each Addifiona §2.85

108232 staliation Nonrecurring Charges

109.23.21  GPP™ Business, Centrex, PAL, and PBX Analog ron-DID tranks, Resldentiat

109.23.2.1.% _ First Line {Machanized) NHCRA $59.57/

109.23.2.1.2 Each Additionat Lne {Mechanized) NHCRC $16.32

109.23.2.1.3  Flest Line {Manual) NHCRE $H5 40

10823214 Each Additional Line {Manuai) NHCRD $i9.02

. 169.2322 QiPP™ Analog DID PBX Trunks $15.82
It

it 309.2323 QPP™ ISON-BRI $310.62
12

o

o 102.233  Gwest AN Features Ses Applicable Qwest Retall | 8
. Tasil, Cataloy or Prive List
less Piscount {which will ba
provided pursuant to terms

e and conditicns i CLEC's
N2 108234 Qwest D51 See Applicable Owest Retail a
Tariff, Catalog or Price List
less Discount {which wik be
provided pursuant to terms
and conditions s CLECy
168.23.5 Cwast Yolos Mossaging Services See Apglicable Gwest Retal B
Tatif, Cataiog or Price List
iess Discount
. I
[12.0 _ Operationail Support Systems !
. 112.0.1 Dgveloments and Enhancements, per Order Neo Charge at this time i
11262 Onigoing Maintenance, per Orer No Charge at this ime 7
112.0.3 Bafy Usage Records Fis, per Record No Charge at this fime 7
Hotey
1 Monthly Recurring credit applies to QPP™ Rasidential Sarvices as et forh In Sarvice Exhiblt 1 to this Agreament,
2 QPP™ service indudes nandiscriminatory access o all vertical switch faatures that ars loaded in Owest's End Office Switch. See the PCAT for all compatibie and avalable

vertical switch features. Only vertical switch features with Non-Recurring, Racurring, o Par Qccurrenca charges are listed. Non-Recurring charges are apphcable
whenever a feature Is added - whether on new installution, conversion, or change onder activity. Those vertical switch features not isted have a rate of 0 for Monthty
Recurding, Non-Recurring, or Per Occumencs charges,

S a USOCs have been provided it an effort to sase tem description and LISOC association with charges, In the event USOCs are inaccurals or are revised, Qwest reservas
the right to corract the Rats Sheel

4 m&Wl%«&m{g&hﬁvﬁt&h&emapefﬁrdafbasé@M';enchmgusamrewestaﬁwaxﬁmgsewica,hchzd&gmsngﬁgate&ephmanunﬂ:sr,hﬁiaﬂngormovhg
: 5 of Service, denying of restoring service, adding, iigh of changing features, and other simifar requests,

5 GPP™ SN BRI and PBX are “Design”. Remaining (PP™ services are “Non-Design™.
e & All chargss and incrermests shak be the seme ae e compatabls chinrges and ncroments I sash stats SGAT.
1]

7 mwmamuwmamamammgmmmpmmmmmmwmmwwmi&mmmmmﬂmmmm

chargs. The charge MC! and Gwast have agroed upon wilt be blading fo ol CLECS,
E: Where the setvice has been o 1o be & Fi ications Sarvice, the Discount wil be provided pursuant 1 CLEC's ICA. Whers tha sanice is not a Telecomemunications

Service, the discount will be 18%.

Crwost Masier Services Agreemont Quest Padorm Plus {OPFP} Rate Shest 36
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Qwast Piatform Plus {OPP) Rate Sheet

o ;
109.8 Shared Transport Purchased As Part of QPP
108.8.1 Mass Market
1658.1.1 OPP™ Residantial and Businass (Per MO $0.00134798)
1688.1.2  GPP™ Cenprax, 1ISDN BRI PAL, and PBX Anatos Trunks (Per bneftnek) LIGUEM 5044
109,11 Local Switching Purchased As Part of QPP™
108,114 Mass Markal Switching
1031111 Pors
108.11.1.1.1 _ Ports, Efisctive through December 31, 2004
109.11.1.5.8.1  Anaieg Port $1.84
108381332 Analog Port, Rasidential end usey credit $0.00 1
108.11.1.0.1.3 Digial Port {Suppoiting BRIISDN) $11.85
1081110914 PEXDID Pont $4.10
10913112 Ports, Effective Jancary 3, 2005 through December 31, 2005
108.11.1.1.2.1 __ Anaiog Port $4.54
149111122 Anaioy Port, Residential end user credit ($1.53} 1
169.11.1.1.23  Digtal Porl (Sunporting BRI ISONY $14.38
188111124  PEY DI Pod $6.80
G113 Ports, Effective January 01, 2006 throtugh December 31, 2006, H incentive
thresholds ARE mat
10811.1.1.31  Anslog Port $5.18
109.11.1.3.32  Analon Port, Residential end user credit $5.93 1
109.11.1.1.33  Digs! Port {Supporting BRI ISDNY $16.00
108411134  PEX DID Pord $8.45
109.11.5.1.4  Ports, Effective January 01, 2006 through December 31, 2008, i incentive
thresholds ARE NOT mat
108.11.1.1.41  Analog Porl 36.67
109.91.1.1.4.2  Analog Port, Residential end user credit 1$3.26) 1
108.11.1.1.4.3  Digital Port (Supporting BRI ISDN) $ig48
109.11.1.1.44  PEX DI Port $8.93
102.11.1.1.5  Ports, Effective fanuary 01, 2007 through term, i Incentive thrasholds ARE
met
09.31.1.1.5.1  Analog Port $8.10
093111152  Analog Port, Residential end user credit (54.64) 1
109.11.1.1.53  Digitat Port {Supporting BRI ISDN) $317.91
108.11.1.1.54 FBX DID Port $10.36
109.19.1.1.8  Ports, Effective January 0, 2007 through terms, If incentive thresholds ARE
HOY met
09.11.1.1.61  Analog Port $8.80
0841162  Analop Port, Reskisndal end user credit {5618 1
09.11.1.1.63  [¥ghai Port {Supporting BRI ISON) $18.61
109.11,1.1.64 PHXDID Port $11.06
108.11.1.2  Local Switch Usage
HeL12  OPPY Pegdantad and Rusiness {Per MO 30.006702
19811122 OPP™ Ceotrax, I5DN BRY, PAL, and PBX Analoq Trunks {Per Line/Trunk) UGUST $0.59
109.31.1.3  Switch Features 23
108.11.1.3.1 Account Codes - per system $81.28
108.11.1.3.2  Ahendant Access Ling - per station line $1.17
108.11.1.3. Audible Message Wailing $103
108.13.1.3.4  Authorization Codes - par system $243.08
109.11.1.3.8  Autormetic Line, per station kne 50.35
108.11.1.36  Automatic Foute Selection - Common Equip. per system §2,132.83
109.11.1.37  Cattbrop $0.35
109.11.L.3.8 $1.03
Call Exclusion - Atomasic
109.11.1.3.9 $0.68
Cal Exdusion - Manuat
108.11.1.3.10 Calt Forwarcing incoming Only $38.52
109.11.1.3.1¢ Call Forwarding: Busy Line/Don't Answer Programmabia Sve. Establishment $38.52
108.11.1.3.12 Call Waiting indication - per iming state $1.03
108.31.4.3.1
CENTREX Common Equipment $1.22534
169, 11.1.3.34 OF Dont answer/CF busy customer Programmatia - per Ling $1.03
81113815 CLASS - Call Tracs, per Ovcumence $1.48
108.31.1.3.18  CLASS - Confinuous Redial NES 28
169.11.1317 CLASS - Last Cak Relurn NSO §1.29
108.11.1.3.18 CLASS - NEK 1.22
109.11.1.3.18 CLASS - Seisctive Call Forwarding INCE 1.28
10891, 1.3.20 CLAES - Selsctive Call Reject NSY 122
108.11.1.3.21 CMS - PACKET CONTROL CAPABILITY, PER SYSTEM TGRS $483 50
108.14.1.3.22 OMS - SYSTEM ESTABLISHMENT - INITIAL INSTALLATION MEENE $987.00
199.11.1.3.23 OMS - SYSTEMESTABLISHMENT - SUBRREOUENT INSTALLATION CEYWO $493.50
109.11.1.324 Cmmc%-uemm MAPK 84315
199.11.1.3.25 Confersnce Culling - Preset MOSPK $4315
109111328 Confi Calting - Station Glal GYE 546.36
ar
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109.11.1.3.27 D Sta SelBusy Lamp Fid ger amang $0.35
19,111 328 Ditscted Cal Priap with Barge-in MDD $20.48
108,311,125 Dirscted Call Pickun witheut Bargen {BID $20.48
169.11.1.3.30 Dislinctive Ring/Distinclive Ca Waiting ianaf $40.95
108.11.1.3.3¢ Evpensive Rouls Waming Tone- per system AQWPS 57305
108.11.1.3.52 Faclity Resticlion Leved - per systam FREPS $44.94
102.11.1.3.33 Group Inlercom- PerLing GON $0.46
108.11.1.3.3¢ Huetiine - perine HLA, HLN $1.63
105111338 Hunting: Mulliposition Hurd Queuing - per proup MES $39.20
199.11.1.3.36 runiing: Mulliposition with Anfouncement i (ueus t&?&"w 20
105.11.1.3.37 Hunting: Multipositon with Music i Gueus MOHPS $41.39
308.11.1.3.38 ISDN Shiort Huny NHGPG $1.73
109.11.1.3.39 Loudspeakar Paging - per trunk group PICPG $179.33
108.11.1.3.40 Make Busy Arvangements - per group ABAEX, $0.58

PEg )
108:11,1.3.41 Make Busy Arangements - per lina A { $0.68
109.11.1.342 Mossags Center - ner main station ing l-_&?ﬁ $0.35
169.41.7.3.43 Message Wailing Visual, per fne MYS $0.35
108.11.1.3.44  Music On Hoid - per system MHHPS $2350
108.11.1 348 Privacy Release per station line PR $0.48
189.11.1.3.48 Query Dma, per station bne OTIPK $0.35
188.19.1.3.47 SMDR-P - ARCHIVED DATA CX $180.10
108.11.1.348 SMDR-P - SERVICE LSTABLISHMENT CHARGE, INITIAL INSTALEATION SEPSP, :

SEPsA saes.67
109.11,1.349 Station Camp-On Service - per main fine, per ina [CPK $0.35
109111350 Time of Day Controt for ARS - per system JATEPS $127.82
108.31,1.35%  Time of Day NCOS Lipciate A4T $058
108.41.1.3.52 Tima of Day Rouling - per ling ATEPS $0.52
109.11.1.3.53 Trunk Vedification from Designated Station BvS $0.40
108.11.1.3.564 UCD ia hunt group - per lina MM, s0.68

HEU, NZT !

109.11.14  Ciber
102.11.1.4.1  Custom Number Sea Applicabie Qwest Retai 8
Tanl, Catalog or Price List less
Discount {which wil ba
provided pursuant 10 lerms and
conditions in CLEC's ICA).
109.11.1.43 PBX DID Complex Transtations Digits Quipndsed Changs Skjnaling $14 59
108.11,1.4.4  FBX DID Compiax Transiations Signaling Change $34.05
18641148 PREX DID Block Compromisa $25.69
10811148 PRX DID Group of 20 Numbers $34.18
10911147 PRX DID Reserve Sequential # Block 525,54
109.41.1.48  PAX DID Reserve Non Sequentiaf TN $23 84
1091149  PEX D NonSequential TN $38.87
109.11.2 Subsequent Ordar Charge NHCUU $13.78 4
109.11.3 Qwest Corporation {QC) intral ATA Tolt, LPIC 5123 Ssee Applicable Qwest Retail 8
Tar#, Catatog or Price List less
Discount {(which will be
provided pursuant to terms end]
condiions in CLECS ICA)L
109.20  Misceliansous Charges 56
109.20.1  Non-Design
109.20.1.1  Trouble Isolstion Charge (TKY) LTESX See
Malnteriante
of Service,
Basic, First
fterval
108262 Design
092021 Maintenance of Secvice
WHA02LY  Basi
1082021 4.1 First Incrament AWK Seo
108202112 Each Additional Increment qux Maintenance
10820212 Overtime I
109202121 First increment v ox Sea
108.202.1.22 Each Additional increment VWX Mabisnance
of Servica
108.202.1.3 FPremhn
108.20.2.1.3.1  First incrament BVWEX Sea
109.20.21.32 Each Additional incrament W AN Maintanance
of Sarvica

Crwesl Mastar Services Agresment

Ciwest Pattorm Plus {GPFP) Rate Sheet
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Qwest Master Services Agreement Crwvest Platfom Plus {OPP) Rale Sheat

103.30.27  Cptional Testing (Atdtional Labody
199.262.2.1 _ Basic First and Each Additional Increment HTNBX
920222 Cverime, First and Each Additional increment OTNGX Seg Additional
tabot - Cther
WREH223  Premiom, Fist aod Each Additonal erement HOTNPX
108.20.23  Cigpateh [Additional Dispateh ~ No hipuble found) WTERG See Additional
309.26.24  Bispateh for Maintenance of Service - No Trouble Found [VISOM Dispatsh
104.20.3 Deslgh ang Non-Design
108.20.3.1  Trip Chargs - Pramises Vist Charge No USOC San
Adgitienal
Diupatch
100.20.32 Premises Work Charge
10820321 Basic
109.20.3.2,1.1  Fist increment HRD1Y
109.20.3.2.1.2  Each Acditonal Increment HEDAT Gew Atdtional
Labor - Other
10920322  Owverdime
10820.3.22% First incremant MR Addtional
Seo
109203222 Each Additional Increment HADAZ "
10920323 Premium
103203231 Firstine HRD13
v Ses Addiional]
109.26.3.23.2  Each Additional Increment HADAZ Laber - Other
103:20.3.3,. Uate Chenge. $48.14
108.20.3.4 h $105.34;
1082035 Expedite Charge 1CB!
108.20.3.6 Cancelation Charge sl
109,23  Qwoest Platform Flus™ (QPF™
169.23.1 Conversion Notirecurring Chargas
109.22.1.1 _GPP™ Businass, Cenirex, PAL, and PBX Analog non-DID Trunks, Residential
1008.23.1.1.  Firstiine (Machanized) URCCU $0.69
10923112 Each Additional Line (Mechanized) URCCY $0.14
109.23.1.1.3  Firgt Line (Manual} URCCY $16.54
109.23.1.1.4  Each Additional Line (Manual} URCCZ $2.764
108.20.1.2  QPP™pPEX MD Trunke
10923121  Firgt Trunk URCCD 330,00
10823122 Each Additional $2.82
108.23.1.3 QPP ISDN BRI [URCCU
10633131 First 31971
10828132 Ench Additional $2.62
108232 installation Nonl Charges :
108.23.2.1  GPP™ Business, Centrex, PAL and PBX Anslog non-DID Trunks, Residantial
108.23.2.1.1  First Line (Machanized) NHCRA 356.44
108.23.2.1.2  FEach Addiional Line {Machanized) NHCRC $16.19
108.23.2.1.3  First Ling (Manuaf) MHCRE $B83.78
109.23.2.14 Each Addiionsd bine {Manual) NHCRD $18.81
108.23.22  QPP™ Analog DI FBX Trunks $166.26;
1082323 QPP™ ISDN-BRI $317.534
108.23.3 Qwes! AN Features Sea Appicable Qwest Retall
Tanff, Catalog or Price List Jess
Discount fwhich wilf be
provided pursuant io tenns and|
condidons in CLECS 1ICA).
109.23.4 Gwest DSL Sas Applicabia Crwest Retnk
“Tari, Cataiog or Prica List lesy:
Drgeaunt {which wilf be
provided pursuant to terms and
condiions in CLEC's $0A),
1049.23.5 Cwast Yoics Megsaging Services See Appiicabis (rweat Felall
Tari, Cataiog or Price List toss
Eascount
I
V128 Grerationat Support Systems I
1§2.0.1 Davek ane Enh , per Order Mo Chargs at this tima
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. . Mo Chazge af thiz ime
112.0.3 f)aag Us&ge aemm , ger Raeord ] i £0.008441 1 I

Hotes -
1 Monthly Fecurring credit appiies to OPF™ Residentiat Services as set forth in Senvice Exhibi 1 to this Agreamant.

2 OPP™ garvice inciudes nondiscriminatory access o all vertical switths features that are loaded i Owest's £nd Office Switch. Sew the PCAT for all compatible and avadabla
* vartical switch teatures. Only vertical switch featum with Non-Recurang, Recuring, o Per Cocurrance charges are listed. Non-Recurring charges are applicable whenaver
& teature s addad - whsther on hew instak rsion, of thange ordar activity. Thasavmx:al switch features not Ested have a rate of $C for Monthly Recuiring, Non-
Fecurring, or Per Oocurrence chargjes.
3 USOCs have been pravidad ir an effort to ease Rem descripion and USOC association with charges. in the evant USOCs are inaccurate or are revised, Qwes! reserves
the fight 1o corract the Rate Shaet,
4 ‘Tha Subsequant Order Charge is applicabls on a per order basis when changes are requested to existing senvice, inckiding changing a ielaphona numbser, initiating or remoaving
Suspension or Sorvice, denying or restoning servics, aduing, removing, or changing features, and other simitar requests.
5 GPP™ |SDN BRI and PBX are “Design”. Remaining QPP™ sendces are “Non-Dasign®.
] Aft chasges and Increrments shall be the same a5 the comparable charges and increments in each state SGAT.
7 Crorest and MOt agree fo nagotiate & chasge in good fakh, Tha Parties agrea that the charges are intendad 10 allow Quest to recover ils refavant costs and wilt be an approved charge.

‘The charge MC! and Clwest have agreed upon will be binding to ali CLECs,

8 Whare the servica has been d: d ter be | Teb mications Service, the Discount wil ba provided pursuent o CLEC'S ICA, Whers the service is not a Telecommunications
Sarvice, the discount will be 18%.

Cwest Master Services Agrosment Qwest Platform Plus (GPP) Rete Shest ' oy



105.8.1 Mass Marke?

09811

08812

GPP™ Rasidental, Business, and PAL {Per MOU}

$0.0010300,

QPP™ Centrax, ISDN BRI ang PBX Analog Trunks (Per inafrunk)
ot Ievten Al ureiH

UGUMM

333

109.11 _ Local Switching Purchnsed As Part of QPP™

R ARRN

108,143 Hass Market Switching

Ports

108.11.3.1.1

Ports, Effective through December 31, 2004

10931 1.1.1.1 _ Analog Port

138

08111112 Anaiog Pon, Residential end user crodit

$G.00

108111113  Digital Port (Supporting Bt 50N

§i043

108.31.1.1.1.4 P8X CID Port

$2.04

10818132

Ports, Effective January 1, 2005 through December 31, 2005
Port

109.18.4.1.2.¢

$6.26

108111122 Anelog Port, Residential end user credit

IR

108.11.11.2.3  Digtel For (Supporing BRI ISDNG

$13.19

108.11.1.1.24 PBRX OID Pont

$4.74

0R11LIA3

Ports, Effective January 01, 2006 through D 31, 2006, H ¥ iy
thrasholds ARE mot

108111131

$6.97

Port
108.11.1.1.3.2  Anaion Port, Residential end user credit

$1.52;

08.11.1.1.38 Digital Port {Supporting BRI ISDN)

$13.80

106.11.1.1.34 PBX DID Pon

3545

10811114

Ports, Effective January 0%, 2006 through D ber 31, 2006, if incent
theasholds ARE NOT met

10811.1.1.4.1  Analog Pori

$7.35

108:11.1.14.2  Analoy Port, Residental end user cradit

{$1.69)

109.31.1.1.43 BDigital Port (Supporting BRI ISDN)

$14.28

169.91,1.1.4.4 FBX DD Port

$5.83

10811915

Ports, Etfective January 01, 2007 through term, if incentive threshoids
ARE met

108.131.1.1.6.1  Analog Forl

$7.54

108.11.1.1.5.2 Analog Por, Residensal end user credit

{§2.235

108.11.11.53 Bigisl Port (Supsorting BRI ISDN)

31487

108.11.1.1.54 PBX Dils Port

$6.42

H08.11.1.1.6

Porte, Effective Janvary 01, 2007 through term, if incentive thresholds
ARE NOT met

108.11.1.1.81  Anslog Pori

$8.42

s2.47]

108.11.1.1.6.2 Analog Port, Flesidential end user credit

108111183 Digial Port (Supporing BF8 ISDN]

315.3¢

108111164 PR DID Port

560

H0§111.2

bLocat Switch

102.91.1.2.1

QPP™ Residential, Business, and PAL (Per MOU}

$0.00

109.19.1.2.2

GPP™ Centrex, ISDN BRI, and PEX Anatog Trunks (Per Line/Trunk}

UGUST

$0.08

106.11.1.3

Swhch Features

18891181

23

Account Codes - per System

[AZBPS

$43.89

199.11.1.32

Attendant Avcass Line - per Station Line

$0.63

109.11.1.33

Audible Message Waiting

$6.56

108.14.1.34

Authotization Codes - per System

$131.27

108.15.1.3.5

Automatic Ling

.19

108.31.1.38

Autornetic Aoute Selaction - Common Equipment., per Systemn

$1.155.80

168.31.1.3.7

Cak Drop

NA-FID

$0.19

108.11.1.3.8

Calf Exclugion - Automatic

N
TSN

$0.56

108.11.1.5.8

Cait Excision - Manuai

NA-FID
(IDSN)

$0.37

106.11.1.3.10

Call Forwirding Busy Lina « incoming Oniy

j6aB1X

$20.80

HE111EM

Cult Forwarding Dont Anwwer / Call Forwarding Busy - Customer
Ling

[FSW

$0.56

08.11.1.3.12

Programmable, per Ling
Call Forwarding Don't Answer fncoming Only

$20.80

105.11.1.3.13

Colk Formarding: Busy Line / Don't Angwer {Expanded)

$20.80

108.11.1.3.14

Cal ; Busy Line / Dont Answer Programmabile Servica B

108.11.1.3.15

Cak Forwarding: Don't Answer

$655

520

108.11.1.3.1¢

30,56

108.11.1.3.17

Call Walting Ingication, per Tining Siete
Catstrax Common i i

HYE, HYS

$E81.73

108.11.1.3.18

MO LISOG

1,78

08.11.1.3.18

NS5

0.89

09.11.1.3.20

02.11.1.321

Cwest Master Services Agresmant

22l GLASS - Priodty Cafing
10911.1.3.22 CLASS . Sgiective Cal Forwarding
$8.11,1.283 CLASS - Selective Call Reiection
$9.11,1.3.24 cus~Pm&mmc§mggr§mm
09.11,13.95 CMS - Systern EstabBshmient - hitial instaliation

NEQ

870

so6

068

NEY

.68

PGPS

326651

sy

353301

Crwest Platform Plus (GPP) Rate Shest

41
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102111328 CMS - Establ - Subsequan instal HPYWO $266.51
108.11.1.5.27 Confersnce Calling - Meet Ma MLIPK $2330
109.1%.1.3.28 Conterence Caling - Praset MORTFR §23.30
10511.1.3.79 Direct Staton Sed d / Busy Lamp Fieki per Arrangemant EUD 30,18
1089.11.1.3.30 Directed Call Pickup with Barge-in $1108
108.11,1.3.31 Direcied Ca¥ Pickun without Barge-in $11.08
104,941,532 Distinciive Ring/ Distinclive Cadl Wailing I §22.12
108511333 E ive Route Waming Tone, per System ACWPS $35 .45
108.11.1.9.34 Facity Restriction Level, per System FRRPS $24.27
HRI11.3.96  Group ntercom ) 3025
108.11.1.3.36 Hotline pering HEA HEN S5 58
108.11.1.3.37  Hunting: Multiposition Hunt Queuing B 2117
168.31.1.3.38 Hunting: Multipoaition with Anscumcerment i Gueus HAHW $21.17
109.11.1.3.3% Hunting: Multiposition with Music in Queus MOHPS $22.385
108.11.1.3.40 ISDN Short Hunt NHGPG £0.93
102.11.1.3.41 ¢ outisoeaker Paging.- per Trunk Group PTOPG $94.85
109.11,1.3.47 Make Busy Arrangements,- per Group [AaAEX, £0.37
]
109.11.1.3.43 Makas Busy Amangements per Ling A Y $0.37
108.11,1.2.44 Message Canter per Main Station Line MR $0.18
189111348 Messace Walting Visual MVE $0.58
109.11.1.346 Music On Hokd par System MHHPS £12.69
109.14.1.3.47 Privacy Pieipasae KTIPK $0.26
108.11.1.3.48 Cuery Time QTIPK $0.19
$109.11.1.3.43 SMDR-P - Archived Data SRYCX 38728
109.11.1.3.5¢ SMDR-P - Service Estabishment Charge, inifial installafion SEPSH, $164.15
SEFSH
109.111.3.581 Station G Service, per Main Statien JCPK $0.19
109.1%.1.3.52 Yene of Day Controt for ARS - per Systam ATBPS $68.03
109.11.1.3.53 Timae of Day NCOS Update ANT $0.30
108.11.1.3.54 Time of Day Routing,- perLine ATBPS b0.28
108.11.1.385 Trunk Verfication from Designated Station BYS b0 22
109.11.1.3.56 UCD in Hunt Group, per Ling MM, HEL, b0.37
NIT
1081114 Oiher
109.11.1.4.1 - Custom Number Sea Applicable Crwest Fetal 8
“fariff, Catalog or Price List
iess Discount twhich will be
provicad pursuant o termmns
and conditions in CLEC's
Pk A1
109.11.1.4.3  PBX DID Complex Translations Digits Qutpuised Change Signaling $14.7%
108.11.1.4.4 PBX DID Complex Translations Signaling Changs $34.56
02.71.1.45 PBEX DI Block Compromise $28.08
08.11.1.48 PBX DD Group of 20 Numbers $34.70
09.31.1.4.7 PBY DI Reserve Sequential # Block §25.83
109.11.1.4.8 PBX DID Resetve Nonseguential Telephona Number $24.20
109.11.1.4.3  PEXDID Now fial Tetaphone Number $36.41
109.11.2 Subseguent Order Charge INHC UL $3.80 4
8113 Cwaest Corporation (QC) intral ATA Yolt, LPKS 5123 See Appicable Qwest Fletalf 8
Tari¥, Catalog or Price List
fess Distount fwhich wil be
provided pursuant 10 tenms
and conditions n CLEC's
108.20  Misceilbaneous Charges 5.6
109.20.1 Non-Design
198.20.1.1  Trouble isolation Charge {TIC) i TESX See
Maintehance
of Service,
Basic, First
intarval
108.20.1.2  Meiwork Promises Work Charge - Basie
10820121 Fist eremant T Sen Adddonal
iabor « Cther
10320122  Each Additionatl vcrement HEHAY
109.20.2 Design
108.20.2.1  Mantsnance of Senvics
10892021 Basic
108202131 First Increment Y 0X Sen
105202112 Each Additions! Increment W T X Maintenance
of Seevice

Qwest Master Services Agreement

Cwest Platform Flus (OPF) Rate Shaet
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108202 1.2 Cvertine

108802121 Fistincrement IAWOX See
109202122  £ach Additonal increment MYW X Maintenance
of Service
30823213 Praenium
108202131  First incrament IVWPX See
IWH20.2.1.8¢8  Each Additional morement MW AN Mainsnance
of Service
189.20.22  Optional Teating Ghddtional 1 abort
$08.20.2.2.1  Baskc, First and Each Additional Increment LOTNBX Seq y
109.20.22.2  Oveitime, Fist and Each Addiional Increment OTNOX ) ‘dfg:“““
10826223 Premium, Firgt and Each Addiional § IOTNEX
169.20.2.3 Dispalch {Addtional Dispatch - No trouble tounds VTEDC Aca
1092024  Dispatch for Maintenance of Service - No Troutie Found VTEOM ""“E. "d”'“”m“

1092025  Natwork Premises Work Charge
109.20.25.1  Basic

109.20.2.5.1.1  First Increment HRH11 Sse Additional
108202512 Each Additional Increment HEHAT Labor - Other

10320282  Overime

109.20.25.2.¢  First increment HRH12 Sea Additionay
109.20.2.622  Each Addions! increment HAHAZ Labor « Cther

120.202.5.3 Premium

108202831  First ncrement HRH3 Sae Additional
168302532  Sach Additional Increment HRHAS Labor - Other
108.26.3 Design and Non-Dasign
106.20.3.1  Trip Charge - Premises Visit Charge NFTCY Sea
Addtionad
Dispatoh
3! Premises Woik Chargs
163.203.21  Basic
) 108.20.3.2.1.1 _ Firstincrement HAD1Y Sea Additional
108.20.3.2.1.2 Each Additional Increment HADAY Labor - Other
108.20.3.2.2 Overtme
162.20.3.2.2.1 __First Increment HE12 Ses Addiiona
106.20.3.222 Each Additional increment HADAZ Labor - Cther
109.20.32.3  Pramium
108.20.3.2.3.1__ Firsi Increment HRD13 Ses Addtonal
109.20.3.2.32  Each Additional Increment HADAZ Labor - Other
1082034 Date Changs : $2.93]
082034 Chi $35.89
1082035 Expadite Chargs wel 7
108.20.36 Cancellaton Charge h 7

10533 Gwest Platiorm Fiuare (GPET

10823 4 Converglon

1092311 GPP™ Business, Centrex, PAL, and PEX Analog non-DID Trunks, Basidential

189.23.1.1.1  Fhstiing Machanized) URCCU $0.2
159.22.1.1.2  Each AodiSonal Ling (Mechanized’ GRCCY. 005
16923153  FimtLing (Manual) URCCY 93
109.23.1 1.4 Each Addiional [ ine (Manuas URCCZ (3
108.23.1.2  QPP™ PRX DIT} Trunks i
109.23.12.1 Firsd Trunk RCCO e i
109.23.5.2.2  Ench Addtional $0.97]
105.231.9  GPP™ ISDN BR OACCL
10823131 Frst $4 34
10923132 Each Adctional $0.57)

_ 109,232 instaliation Norrscurring Charges
1082521 GPP™ Business, Centrax, PAL, and PBX Anafog hon-BID Trunks, Residential

10623011 FirstLine (Machanizsd INHCHA £28.98;
10823212 Eacy Additionat Line Machanized) NHCRE £7.58

Qwest Master Sarvices Agreemsnt Qwest Platlomm Pius (OPP) Rate Sheet
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16823213 Discannechon, First Line (Machanized) ' ' $1.1
WH23.2.1.4  Disconnection, Each Additional Line {(Mechanized) $114
108.23.2.7.5  First Line (Manyaly NHCRB $37.85
10823216 FEach Addtionatline Manual) NHCRD 59.051
10923217 Disconnection FustLine {Manualy $758
109.23.2.1.8 Disconnection, Eachy Additional Ling {(Manual) $1.14]
1092322  QPP™ Analog DD PBX Trunks $183.38
1082323 QPPT™ISON-BRL $240.92
108.23.3 Cwest AN Features Sea Appicabie Qwest Retaill 8
Tart!, Catalog or Prica List
lass Discount (which wit be
provided pursuant ¢ tarms
and conditions it CLEC's
109.23.4 Qwest DSL ' Sed Applicable Owest Retailf 8
Tariff, Catalog or Price List
imss Discount {which wiil ba
provided pursuant 1s terms
and conditions in CLEC's
108.20.5 Cwest Vaite Messaging Services Sea Appicabie Qwast Retal] &
Tarifl, Catalog or Prica List
tess Discount
]
1120 Honal Suy Systems 1
112.0. Develoments and Enhancements ner Ordar Ne Gharga af this time 7
112.0.3 Cngoing Malntenance, per Order No Chargs af this tme 7
112.8. Daity Usage Records File, per Record $0.000506
Hotes
1 soniily Recuiing cretit applies to OPP™ Residential Services as set forth i Service Exhbif | 1o this Agreement,
2 QPP™ sarvice ncludes nondischminatory ACCess 1 all vertical swilch features that are loaded In Cwest's End Office Swilch. Ses the PCAT for aff compatitde and
avaiiabla vertical switch features. Only vertical switch features with Non-Recuming, Recurring, or Per Qecurrence charges are hsted. Non-Recutring chamges are
applicable whenaver a feature Is added - whether on new ihstaliation, conversion, or change order activity, Those vertical switch features not isted have a rate of $0
for Monthly Recurdng, Non-Recurring, or Per Occurrence charges.
3 USOCs have been provided in an effort fo eass kem descrption and USOC association with charges. In the avent USOCs are inaccurate or are ravised, Owest
reservas
4 The Subsequent Order Charge Is applicable on & per arder basis when changes are requestad 10 exisling service, inchuding changing a tefephona numbar, initating or
rarmoving Suspension or Service, denying or restoring service, adding, removing, or changing features, and other similar requasts.
& QPP™ 1SDN BRI and PBX are “Design®, Remalning QPP™ services ars "Non-Design®.
@ Al charges and increments shail be the same as the compurable chargas and insrements in each state SGAT.
7 (west and MC1 agree to negaliate a charge in good faith. The Parties agree that the charges are intended (o aliow Qwest 10 recovar i refevant costs and will be an approved
chargs, The charge MC! and Qwest have agreed upon will be binding 16 a CLECs.
] Whare the sarvice has been deemed to be a Telecommminicaions Service, the Discount will be provided pursuant 1o CLEC's ICA. Whars tha service is not a

Telscormnmunications Service, he discount will be 18%.

Cawast Mastar Services Agresment Qwest Platform Plus {OFPPY Rate Sheat
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X hared Transport Purchased As Part of GPP™

109.8.1 Miass Market

1086811 QPP™ Residential and Business (Per MOU}

$0. 0007600

LIGUFM

3624

iogB 12 OPP™ Cenirex ISDN BRI PAL, and PRX Analog Trunks (Pet inefrunk}

109.11  Lovsi Swi Purchased As Part of QPpTe

100111 Mass Maricet Switching

03Ty Ports

109.11.1.1.1  Ports, Effective through December 31, 2004

109,111,111 Analog Port

31,34

109111112 Angicg Forl, Residential end user credi

30.80

109.11.1.1.1.3__ Dighal Port {Supporting BRTISDN)

35.84

108111114 PBX DID Post

£3.04

108.311.1.1.2 _ Ports, Effactive January 1, 20085 through D bar 31, 2008

109111121 Anaion Port

$4.04

108.11.1.1.223  Asaiog Port Residential end user credit

g§;:14)

109171123 Digital Port (Supporting BRI ISDN}

$11.54

109111124 PEX DID Port

$5.74

108.11.1.1.3  Ports, Effective January 0F, 2008 through December 31, 2006, ¥ incentive
thresholds ARE met

109,111,131 Anglog Port

$5.60

108.11.1.1.32  Analog Port, Residential end user cradit

52 26)

108.11.1.1.3.3  Digital Port {Supporting BRI ISON)

313.18

106.11.1.1.34 PBX DD Pont

$7.38

10311114 Pors, Etfective January 01, 2006 through December 31, 2006, # incentive
thresholds ARE NOT mot

10931.1.141 _Analog Post

$6.17

108.31.1.1.4.2  Anslog Post, Residential end user cradit

$2.73)

108.91.1,1.4.3  Digitai Port {Supporting BRI ISDN)

$19.67

108.51.1.1.44 PBEX DID Pont

$7.87

108.11.1.1.5 Ports, Eflective January 01, 2007 through term, i incentive thresholds ARE
et

1089.11.1.1.5.%  Analog Pont

$7.60

189.11.1.1.652  Analog Port, Residential end user credil

(84101

108.11,1.1.53  Dicital Port {Supporiing BRI ISDN}

$15.10

108.11.1.1.64 PBX DI Port

$9.3¢

109.11.1.1.6  Ports, Effective January 01, 2007 through tarm, if incentive thresholds ARE
NOT met

108111161 Analog Poit

$8.30

108.11.1.1.62 Ansiod Port, Residentiat end user sredit

184,567

108.11.1.1.83 Digitel Port {Supporting BRI BDNY

§15.20

10811.1.1.684  PBX DID Port

$10.00

100.11.1.2  Locel Switch Usage

19611121 QPP™ Residential and Business (Per MOLR

$0.001178

10811022 QPPN Contra ISDN BEE PAL and PBY Analog Trunks (Per Line/Trunk)

JUGLIST

$0.99

108.11.1.3  Switeh Fealutes

10813131 Account Codes par Sustad

AZAPG

$56.34

109,411,132 Atendant Acoess ting, per Station Ling

DZR

$0.80

$08.91.1.3.3 Audible Message Waiting

$070

109.11.1.34  Authorization Codes, ner System

$3165.6G

108.11,1.38  Automatic bine (par staion ling}

fEves

$0.24

F5GPG

$1,452.08

108.11.1.3.6  Avtomatic Route Selaction - Common Equipment. per System

109.11.1.3.7  Call

INA-FID

$0.24

108.13.1.3.8  Caf Exciusion - Automatic

NNE
130N}

$0.70

108.11.1.38  Cail Exclusion - Manual

NA-FID
1DSN}

$046

309.11.1.3.10 _Cal Busy Line -

BH1X

$26.23

160.11.1.3.4t Call Pont Answer -

$26.33

[FSW

370

all Forwarding Dont Answer - incoming Only
108.31.1.3.92  Cofl Forwarding Dot Answer / Call Forwarding Busy Customer Program - per Line
108.11.5.2.13  Call Forwarding: Busy Ling / Don Answer (Expantded}

Fvd,
[FVIHE

$10.63

108.11.1.3.14_Call Watting ingication - per tming stals

$0.70

193.11.1.3.156 Centrex Common Equipment

14
HYE, HYS

$834.24

1059.11.1.3.18 CLASS - Call Trace, per Octurrence

NG USOC

5128

9.11.1.3.17 CLASS - Continuous Redial

NES

$0R7

NSO

$9.11.1.3.18 CLASE - Last Coll Rehun
0$.11.1.3.18 CLABS -

NESK

\SS - Prioty Caling
YW1 1320 GULASS . Saiective Cak Forwarding

50,87

08.11.1.329 CLASS - Salactive Call

REY

50,83

109.1 22 Diract Siatlon Seleclion/Busy Lamp Fisid, per Armangement

$0.24

LA EII0)

106.1112.53 Divecten Cafl Prkup it Bavgein

$13.95

51388

]

(13,
109.31.1.9.24 Directad Cali Pickup without Barge-in
189.11.1.3.26 Distinctive Ring / Distinclive Call Waillng

[

Cwest Mastar Sevices Agreemant Ciwast Platform Plus {OPF) Rate Sheed
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189.11 1.3.28  Eup Poule Waming Tone, per System ACWES
109.11.1.3.27 Facty Restriction Level, par System FRKPS
199.11.1.3.28 Group intercom SCN
108.11,1,329_HotLine, partine LA HEN
109.11.1.3.30 Hunting: Mullipositon Hunt Queting MHS
109.11.1.3.37 Huntine: Mulipesifion with Annourcament in Ousue ID;TM
Y08.11,1.3.32  Hunting: Multiposition with Music in Quoue MOHPS
108,111,333 1SDN Short Hunt NHGPG
109.11.1.3.34 Loudsneaker Paging, per Trunk Group PIGPG
108,111,235 Make Busy Amangements, pet Group ASAEX,
PR
109.11.1.3.36 Make Busy Arrangsments, per Ling ME $0.48
109.11.1.3.37 Message Center, par Main Station Ling }ﬁm £0.24
199.11,1,3.38_Message Waitng Visual NS $0.24
169.11.£.3.3% Music On Held, per 5) MHHPS $18.00
108.11.1.34C Privacy Release TIPS $0.
109.11,1.3.41_Cuery Time OTI PR $0.24
109.11.13.42 SMDRF - Archives Data SR7CX $122.62
109.11.3.2.43 SMDR-P - Sarvice Establishment Charge, ilal instatiation SEPSP, $228.40
fsErsa
109,31.1.3.44_ Station Camp-On Sarvica, per Main Station CPK $0.24
109.11.1.3.45_Tena of Day Controf for ARS, per Systarn ATBPS 347.02
108,11,1,3.48 Time of Day NCOS Update A4 $0.57
108,11.1.3.47 Time of Day Routing, perLing ATBPS £0.36
309,111,348 Trunk Vorfication from Designated Station EVEY st.o7
108.15.1.349 UCD In Hunt Group, per Line MHM, $6.46
HEL, N2T
109.11.14__Premium Port Features - Additionsl Charge $5 00
109.11,1,4.¢ _CMS - Systom Estabishment - Initial instalation $671.57
¥09.11,14.2  CMS - System Esteblishment - Subssquent Instaliation §335.09
105.11.1.4.3  CMS - Packet Control Gapabiity, par System 533599
108.14.1.4.4  Conference Calling - Mast Ma $29.38
108.11.1.4.5 Conferance Cafiing - Praget $28.38
103.11.15  Other

108.11.1.51  Custom Number Ser Applicable Qwast Ratall -]
Tari#l, Catalog of Prica List

jess Discount {which wil ba
provided pursuant 10 terms

and conditions in CLEC's
ICA).
109,11.1.5.3 _ PBX DID Complex Transiations Digits Outouised Change Signaling $5.03
109,411,984  PEX DID Comslax Transtations Sionaling Changs $23.18
109,411,456 PBX DID Block Compromise $2.21
109:11.1.6.6 PBX DID Group of 20 Numbers, instafiation $6.75
103.11.15.7 PBX DID Group of 26 Numbars, Disconnection 55.59
109.11.1.5.8  PBX DID Reserve Sequential # Block $9.10
109.11.15.8  PBX DID Reservs Nonseguentiat Telephons Number $7.98
109.11.1.5.16 _PBX DID Nonseguential Telephone Number, Instafiation $7.98
109,11.1.5.11 _PBX DID Nongequential Telephone Number, Disconnaction $5.53
108.11.2 Subseaguent Order Tharge NHCLY $5.48 4
109913 Gwest Corporation (QC) intrab ATA Toll, LPIC 5123 Sue Applicabls Cwest Retall 8
Tari, Catalog or Price List
tess Discount fwhich will be
providad pursuant (o lerms
and condions in CLEC'S
A}
108,20 Miscellaneous Charges 56
109.20.1 Non-Design
108.20.1.1  Trouble Istlation Charge (T3} JMCE See
' Maintenanca
of Service,
Basic, First
109.26.2 Basign
169.202.1  Maintenance of Service
0826211
108.20.2.4.3.1 _ First Increment Wi 2
108202112 Esch Addiional incremant VWX Maintenance
of Service
10820212 Ovedime
109202121 First increment *L.Nwt)x Ses
109.20.2.122  Each Atdiional incrament MVWRX Maintenance
of Service
10820213 Pramium
109202131 First tncrement [vwex Sea

Crwest Master Servdices Agreament Crwmst Platfors Plug {GPFP) Rate Sheet 48
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WRL0Z13L Each Addiionat ncrement MW Maintenance
of Service
1032022 Opfonad Testing (Additonat Labor
109.20.2.2.1  Basic Fist and Each Additional incremant HOTRBX ee Additior
P22 Cvertime. Fire and Each Additional Ingrenvent OTNGX L sbos - Ofhar
10820223  Premium Fust and Each Additional Ingrement IOTREX
1092023 Dispatch [Additional Dispatch - No treubla tound) VTSDC See Addi
1002024 Dispatch tor Maintenance of Sanvics - No Trouble Found VTEOM - 4
108203 Dastgn andg Non-Design
108.20.3.1  Trip Charge - Premises Visit Charge SCO See
Additional
Bispatch

189.20.32  Promises Work Charge

10920321 Basic
106.20.32.1.1  First Incremeni HRD1Y .
1W$20.32.12 Each Additional increment HEDAY See
Labor - Other

10820322 Cvertme
109.20.3.2.2.1  Firsl ncrement HAD12 Sea Addition
103203222 Each Additional increment HRDAZ Labor - Other
10928323  Premium
168.20.3.2.3.1  First Ingrement HRAD13 o )
108.20.3.2.3.2 Each Additional Incremaent HREDAZ Lanor - Othar
1692033 Datn Change ¥
1 S0
1002035 Expedie Charge i 7.
1082036 Cancellation Charge [
109.23  GQwest Platform Plus™ {QPPTw)
109231 Conversion Nonrecurring Charges
109.23. 1.1 QPF™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Resldentiai
109.23.4.1.1  First Line (Mechanized) LURCCU $a.37
108.23.1.1.2  Each Additionai Ling iMachanized) LRCCY $5.14
109.23.1.1.3  FistLine (Manuall URCCY A2
100.23.1.1.4  Esch Addiional Line (Manuaf] URCCZ 71
108.23.1.2 GPP™ PBX DHD Trunks : i
10923 1.2t First Trunk URCCD $5.73
109.23.1.22 Each Additional 591
168.20.1.3 QPp™|SON BRI URCCU I
168.23.1.3.1  Fist £5.73
106.23.1.3.2 Esch Additional $2.98
fo4.23.2 fnstailation Chargos
1092321 GPP™ Business, Centrex, PAL, and PBX Analoy non-DID Trunks, Residential
109.23.2.3.1  First Line {Mechanized) NHCRA $39,€}_3_i
108.23. 1.2  £ach Addiional Line {Machanized) $11.94,
108.23.2.1.3 _ Disconnection, First Line (Mechanized) $1.75]
198.23.2.1.4  Pisconnection, Each Addiional Line (Machanized} $1.44]
106.23.2.1.5  First Line {Manuaf) 54582
108.28.2.1.6  Each Additional Line (Manual} $13.72
108.23.2.9,7  Disconnsction, Fist Line {Manual) $8.57]
108.23.2.1.8  Disconnaction, Each Additional Line iManuaf) NHCRC $1.44
1682320 GPP™ Analog DID PBX Trunks $176.85
108.23.2.3 GFP™ISDN-BRI
109.232.3.1  First S140.7;
108.23.2.3.2 Disconnedt $44.
109222 Qwaat AN Festures Sea Apphcabie Qwes! Retak B
Tarift, Cataloy of Price List
less Discount fwhich will be
provides pursuant o tems
and conditions in CLECs
CA).

Cwnst Mastar Services Agresmant Crwest Platiorns Phes {QPP) Rate Sheet
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3 00 E
109234 Cwest DSL See Apphicabie Qwest Retall 8
Tadl, Catatog or Price List
less Discount {which wilt be
provided pursugnt W terms
and conditions in CLEC's
A
108.22.5 Gwes! Voice Messaging Services See Applicabia Owest Retail 8
Tariff, Cataiog of Price List
lass Discount
1
(135 Operationsl Support Systems |
204 Daveloments and Enhancenents, PerLocal Service Request $3.27
112.0.2 Lingoing Maintenance, par Local Service Reguest $3.78
11203 Daity Usage Records File, ser Record 300014
Hoteg
1 Moninly Recuriing credi applies 1o QPP™ Rasidential Services as set forth in Service Exhibit 1 to this Agreemant.
2 GPP™ service inclides nondisciminatory access 1o all vertical switch Teatures that are loaded in Qwest's End Office Switch. Sea the PGAT tor all compatible and available
vertical swich Teatures, Only veriioal switch features with Non-Recurring, Recurring, o Per Occurrenca charges ass listed. Non-Recurring charges are appiicabla whenever
a feature s added - whether on new instaliation, conversion, ar change order activity. Those vertical switch features not isted have a rate of $0 1of Monthly Recurring, Non-
Facurring, of Fer Qocurrence sharges.
3 USOCs have bear provided In an efiort to eage #em description and USOGC association with charges. I the event USOCs are inaccurate of are revised, Qwest reserves
thie ¥ight te comadl the Rate Sheet.
4 The Subsequent Order Charge Is applicable on & per order basis whan changes are requested 0 axistng service, ncluding changing a telsphona number, initialing or removing
Suspension of Service, denying or rastoring service, adding, removing, of changing features, and other similar requests,
5 QPFP™ JSDN BRI ang PBX are "Design”. Remaining OPP™ services are "Non-Design®,
[ A3l charges and incrarments shall be the same as the comparshie charges an incremants I each state SGAT.
7 Crwest and MC! agree to negoliate a charge In good fakh. The Pasties sgree that the charges are intendad 1o atiow Cwest ta recover is relevant costs and will be an approved
charge. The charge MC! and Gwes! have agrand upon wil be binding to all CLECs.
8 Whare tha sesvice hes been d ¢ 1o be a Telk wications Service, the Discount wilf be provided pursizant 1o CLEC's 1AL Where the service is not a Taleconwnunications

Service, tha discount wit b 18%.

Owagt Master Services Agresment Qwast Patlorm Plus (OPP] Rals Sheat 48
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1098 Shared Transport Purchased As Puet of QPP™

10881 Mass Markot

100831 QPP™ Resid ¢ Business, and PAL (Par MOLD

SO.0014 100

TERA12 OPP™ Cenbrex 1SDON BRI and PEX Analog Trunks (Per inednunic

UGUFM

$6.35

109.11___Local Switching Purchasad As Part of QPP™

109419 Mass Market Switching

108.11.1.1 _ Poris

103.11.1.1.1  Poris, Effective through December 31, 2004

0311111, Anakog Port

$2.64

108.11.1.1.1.2  Analog Port, Residential end user credit

$0.00

$13.28

109431103 Digial Por {Supportng BRI ISON)

108.11.1.1.14  PBX DID Pod

$3.11

108.11.1.4.2  Ports, Ettective January 1, 2005 Bwough December 31, 2008

108.11.1.1.2.1  Analkeg Port

4,18

108.11.1.1.2.2  Analog Port. Residential end user cragit

{$0.35)

108,111,123 Digtal Pod [Supporting BRIISON)

314,78

i08.11.1.1.74 PRXDID Port

483

108.11.1.1.3  Ports, Effactive January 81, 2006 through D ey 31, 2006, if & ‘
thresholds ARE met

108111131 Anmiog Por

$4.27

109.11.1.1.3.2  Analeg Port Residential end user credit

(3021}

109.11.1.1.3.3  Digital Port {Gupporting BRI SO

$:4.89

108.11.1.1.34 PEX DID Pont

$4.74

103.11.1.1.4  Porls, Effective January 01, 2008 through December 31, 2006,  incentive
thresholds ARE NOT met

109.31.1.1.4.1 _Analeg Porl

34.45

198111542 Ansion Perl, RAasidential end user credit

{$0.24)

189411343 Bigital Port (Susporing BRI IGDN)

$15.07

199,911,144 PBX DI Port

$4.92

109.15.1.1.5  Ports, Effective January 01, 2007 Swough tarm, if incentive thrasholds ARE
met

106.11.9.1.5.0__Anaiog Part

$4.52

3109.11.1.1.5.2  Anaieg Port, Residential and user crecit

150,26}

109.11.1.1.5.3 _ Digital Por! (Supporting BRI ISDN)

$15.14

108.11.1.1.54 PBXDID Port

$4.99

109.11.1.1.6  Porls, Effective January 01, 2007 through term, if Incentive thresholids ARE
. KROT maot

10811 1,161 Analog Port

$4.73

109.1%.1.1.6.2 _Anaiog Post, Residential and user credit

($0.29)

108.11.1.1.63 _ Dighai Por {Supponting BRI ISDN)

$15.35

109.11.1.1.64 PBX DID Port

$5.20

109.31.1.2  Local Swhch Usage
109.11.1.21 OPP™ Rasidential, Business, and PAL (Per MOU)

£0.00092

09.11.122 QPP™ Centrax ISDN BRI and PBX Analog Trunks {Per Line/Trunk}

UGUST

$0.77

108.11.1.3 __Switch Faatures

2.3

108.11.1.3.1  Account Codes - per

AZBES

100.11.1.3.2  Attendaat Access Ling - per stalion Ine

DZR

108.11.1.3.3  Audible Messags Waiting

MGN,
MWW

168.11.1.34  Authorizaion Codes - per system

AFYPS

108.11.1.3.5 Automatic Line

ETVPE

FEGPG

180.11.1.38 Automalic Route Selection - Ct Equip. per system

108.11.1.3.7 Cail Brop

MA-FIY

108.11.1.238
Call Exclusion - Automatic

NXB

1SN}

108.11. 136
Caft Exclusion - Manuat

NA-FID
(DSN)

09.11.1.2.10_ CrE Forwarding: Busy Line/Dont Answer Prograrnmabis Sve. Establishmant
09.11.1.3.31 _Call Waltng indicalion - per Sming state

SEFFA

PWUT

08.11.1.3.12
CENTREX COMMON EQUIPMENT

[HYE, HYS

109.11.1,3.13 CF DONT ANSWER/CF BUSY CUSTOMER PROGRAMMABLE . PER [INE
16811.1.3.14_ CFBL - Rigoming Ory

100,17.1.3.15_ CFDA inoming Oriy

P81 L3 I8 CLAGE - Cof Trion, Par Ooxrmenon
108111317 CMS - PACKET CONTROL CAPARE ITY. PEA SYSTEM

108.41.1.3.18 OME - SYSTEM ESTABLISHMENT - INTIAL INGTALLATION

09111210 CME - SYSTEM ESTARL ISHMMENT . SUBSEQUENT INSTALLATION

109.13.1,3.20 Confersnce Caling : Muet Ma

106.14.1.3.21 Cenference Caling - Preset

1082.15.1.3.22  Du Sta SelBusy L emp Fid par arangement
Pickup with Barga-in

108.11.1.3.23 Direciad Calt

109.11.1.9.24 Diractad Cal withowut

109.11.1.3.25 Distinctive Ring/Distinctive Call Watlting

106.91.1.3.268 Expansive Route Waming Tens. per systern

AQWPS

189.11.3.3.27 Faclity Resticton Eevel - por system

FREPS

$45 09
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108.11.1.3.28 Group Intercom GON 3048
10911.1.330 Hotline - parine HLA, HLN $1.03
$06.11.1.3.30  Hunting: Multiposition Hun Queuing MHS £39.33
108.11.1.331  Hunting: Ml ion wih Annsuticement in Queue 15 ixied $38.33
109111382 Hunting Muliposition with Music b Quaug MOHPS 54153
109.11.1,3.35 ISDN Shont Hunt INHGPG 13
109.11.1.3.34 Loudspeaker Faging - per tunk group PTQPG $i7382
108.11.1.3.36 Make Busy Arrangements - per group AJAEX, $0.66
oag :
109.11.1.3.36 Make Busy Arrangements - par foe A8 50.68
Y05 11.1.3.37 Massage Comer - ner mar Staion hue {:EE‘—R 30.35
108,111,338 _Message Wailing Visual MV5 $2.35
109.11.1.339 Music On Hold - per system iMHHPS $23.58
108.11.1.3.40 Privacy Release KTRPK $0.48
106.11.1.341 Tine G1eK $0.35
105111342 SMDR.P - ARCHIVED DATA SH7CX $180.69
1058111343 SMDR-P - SERVICE ESTABLISHMENT CHARGE, INITIAL INSTALLATION SEPEP, $345.680
ISEPSR
108.11.1.344 Station Camo-On Service - per main station LPK £0.35
108.11.1.3.45 _ Time of Day Control for ARS - per system JATBPS §iz8.24
108.11.1.3468 Time of Day NCOS Update A4T $055
03.11.1.2.47 Tima of Day ity - Pt fine JATBRS $0.52
05,111,348 Trunk Vesthcalion trom Designated Station Bvs $0.40
09.11.1.3.49 MHM, 088
UCD in hunt group - per line HEU, NZT .
1061114 Other
10811141 Custom Number Sew Applicable Qwest Retallf 8
Tariff, Catalog ot Price List
less Distount {which wil be
provided pursuant to terms
and conditions in CLEC's
ICA).
108.11.1.43 PBEX DI Complex Transiations $i464
0611144 PEX DD Complex Transtations $34.16
IPR1E14S5  EOX S0 Bisck Compromise $25.78
100.11,146 __ FAX DID Group of 20 Numbars $34.30
108.11,147  PSX DD Reserve Sequential # Block $75.62
109.11.1.4.8  PEX DI Heserve $23.92
109.11.1.49  PBX DI Nonsequaniial $35.98
108.11.2 __ Suhbseguent Order Charge NHCUU $1asz] 4
109413 Qwest Corporation {QC) intral ATA Toll, LPIC 5123 See Appicatis Qwest Aatal &
Tarlf, Catalog or Price List
iesa Discount {which wilt be
provided pursuant 1o terms
and conditions In CLEG's
ICA}.
169.20 _ Miscellanecus Charges 58
10820.1 " Nom-Design
198.20.1.1  Trouble Isolation Charge (TIC) LTESX Seoa
Maintanance
of Service,
Basic, Flrat
interval
108.20.1.2 Network Promisas Work Change - Basio/Nermal bours, 181 Increment HRH 11 Sae Adkiionall
108.2¢1.3 HAHAY Labor - Other
Natwork Premises Work Chargs - BasieMNormal hours, 64 adds] increment
189202 Design
100.202 1 Meintenance of Service
10920211 Base
1W0920.21.1.1  Fist ncrement MW Sea
108202.1.1.2  Each Addiional iIncrement Ei'A k4 Maintenance
of Setvice
10820212 Overtins
108.20.2. 1.2.1  Fist incrernent 3% Sam
108202122 Each Addifonat incremant pAVWaX Maintenance
o Sarvicn
108.20.2.3.3  Praenium
108202131 First Increment A X See
09202132 Each Addifonal Incremment W 3X Mainfenance
of Servicy
1092022 Opitonal Tosting {Addiionai | zbor]
10820221  Basic First and Each Addifional incrament OTHNEX "
10620232 Ovarime, First and Each Addional increment OTNGX s ot Fotmes

Orwast Master Services Agreement Cwest Patform Plus {(PF) Rate Sheet
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58.20.2.2.3  Premium, First and Each Additional inGrement CTNPX
1009.26.2.3 _ Dispaich tAdtiiona Dispatch - No roiie found) VTEDC See "
1082024  Duspatch for Mainterance of Service - No Trouble Found VTEDM “ Sispatch
199203 Dasign and Non-Design
100.20.31  Trp Chame - Pretises Visit Chame NHYCY Sag
Addifional
Dispatch
1082032 Promises Work Chame
108.26.32.1  Basic
108203211 First increment HEDT1
108.20.3.21.2 Each Additional Incremant HADAT Sea
Labor - Other
104,209,322 Cvertims
1090203221 First Increment HR2
105203242 Each Addiional incrament HADAZ Ses
Labor ~ Cther
$03,20.323  Premum
09203231 First inerement HEAD13 )
Sea Addition:
108003232  Each Addiional incrament HROAZ Laor - Ot
109.20.3.3  Network Premises Work Charge
169.20.33.1  Hasie
189.20.3.3.1.1_ First Increment HRH11 S0 Addi
108203312 Each Addtiona increment HIHAT Lam’“r ‘d'omﬁwer
168.20.3.32 Ovenime
$00.20.3.3.2 1 Firmt Increment HFH 12
109.20.33.22  Each Addaional Incrermant HIRHAZ Saa Addition
L.abor - Other
10820.3.33 Premium
169.20.9.5.3.1  First Ierement HAH13
See Additr
109203332 Each Aduifonal Increment HAHAS Cabor - Ot
159.20.34  Date Change %104
1082038 Desion Changs §78
1909.20.3.6  Expedite Charge ¥
1082037 Cancailation Charge ¥
10923 Qwest Platfori Phas™ (QPPTe)
108234 Conversion Nonrecurring Charges
1092311 QPP™A Cantrax, PAL snd PBX non-DID Trunks, Residential
1092391.1__Firgt Ling {Mechanized) URCCL so.egl
109.23.1.1.2  Each Adtitional Line (Mechaniznd) URCCY $0.14
109.23113  First Ling {Manus)) LURCCY s16.60]
10923114 Ench Addfional Line {Manuafy URCCZ §2.77
109.23.1.2 QPP PAY DID Trunks
10823 121 Finst Trunk URCCD $25.34
108,231 22 Euch Addilional 33,191
108.23.1.3  GPP™ ISON BRI LIRCCU ]
109.23.1.31 Flrst $27.23
109.23.1.3.2  Each Additonal . $3.¢
109.23.2 Installation Nonrecuriing Charges
108.23.21 GPP'™ Business, Canirex, PAL, and PBX Anaiog non-DiD Trnks, Residential
165.232.11 Fistiine (Mechanized NHCAA $56.82
10323212  Each Addienal Line Bdechanized) NHORC §16.25]
109.23.2 1.3 Fistiine (Manual) NHCRE sa4.05]
109,23 21,4 Each Addtonal Line {Manuall NHCRE smﬂ
1092322 QFP™ Analog DID PBX Trunks 182,
1
1052323 QPR ISON.-BR] &s@_&{
109233 Ciwest AN Fealures See Appiicatie Owest Fetaill 8
Tan¥, Catalog or Price List
tess Dhscount (wivich will b
provided pursuant to lenma
and sondiions in CEECs
AL

Qwast Master Services Agreomant Crwest Piattorm Plus HOPP) Rate Sheet 51
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109234  Owest DSL Applicable Qwest Retal|
Tauilt, Catatog or Price List
i85 Discount (which witi be
provided pursuant o terms
and condiions in CLECS
WA
105.23.5 Qwest Yolos Messaging Services Soe Applicatie Owest Retai} 8
TFarlt, Gatalog o Price List
tess Discount
i
142.6 __Operational Suppod Systems {
112.0.1 Develsments and Enhian ts, per Order No Charge at this time 7
112.0.2 Orwoing Maintenance, per Order Ko Charge at s tims i
11283 Duity Lisaoe Aacords Fie, per Record $0.501082
Hotes
1 Morthly Racuming cradit apples to QPP™ Residentast Services as set forth kn Service Exhibit 1 o this Agreement.
2 QPP™ service nciudes nondiscriminatory access ko all vertical switeh features that are loaded In Qwests End Otfice Switch. See the PCAT tor ai compatibie and
avaiabie vertical swiich features. Onfy verical switch features with Non-Recutring, Recurin
3 GA0OCs have baen provipad In an effard 10 ease lem description and USOU asscciation witht charges. In tha event USOCS are inaccurate of are revised, Qweast
sBEArVes
4 The Subsagquent Order Charge is applicable oy & per order basis when changes are requested to existing service, including chenging a telsphone number, iniiating or removing
Suspension or Service, denying of restoring service, adding, ramaving, or changing
5 GPE™ ISDN BRI and PRX are *Design’. Remaining CPP™ services are "Non-Deslign®.
6 All charges and increments shall be the same as the comparable charges and incremants in sach state B(GAY.
7 Cwest and MO agres o negotiate a charge In good faith. The Parties agrea that the charges ase intended (o allow Qwaest to recover s relevant costs and will bit an approved
charge.The charge MCI and Gwest have agreed upan wil be binding to 51 CLECs.
B Whara the service has bean geemed to be & Telscommunications Servics, the Discount will be providad pursuant o CLEC’s ICA. Whera the service fsnota

Telecommunications Service, the discount will e H%.

Owst Master Sarvicas Agresmant Oweest Plattorm Plus (QPP) Rale Sheet 52



Qwest Platform Plus™ (QPP™) Rate Page - Port Rate Increases

The price of the port will be increased by the amounts indicated effective on the dates setforth below.

co
D
1A
MN
MT
NE
NM
ND
OR
sb
Ut
WA

co
D

1A

MN
MT
NE
NM
ND
OR
sD

WA

QPP™ Hesidential Port
Rate Increases if Incentive
Thresholds Are Met:

QPP™ Hesidential Port
Rate Increases if Incentive
Thresholds are NOT met:

01/01/05 01/01/06 01/01/07

01/01/05 01/01/06 01/01/07

$1.56 $2.10 | $2.40

$2.34 $3.15 $3.60

$1.56 $1.89 | $2.16
$2.34 $2.84 | §$3.24
$1.17 $1.42 | $1.62

$1.17 $1.58 $1.80

$1.17 $1.42 $1.62

$1.17 $1.58 51.80

$2.34 $2.84 $3.24

L
$2.34 $3.15 | §$3.60

$1.17 $1.42 $1.62
$1.17 $1.42 $1.62

$1.17 $1.58 $1.80
$1.17 $1.58 $1.80

$1.56 $1.89 | $2.16

$1.56 52,10 | $2.40

$1.17 $1.42 $1.62

4
$1.17 $1.58 $1.80

$1.17 $1.42 1 $1.62

$1.17 $1.58 $1.80

$1.17 $1.42 | $1.62

$1.17 $1.58 $1.80

$1.56 $1.89 $2.16

$1.56 $2.10 $2.40

$1.56 $1.89 $2.16

$1.56 $2.10 $2.40

$1.17 $1.42 $1.62

$1.17 $1.58 $1.80

QPP™ Business Port Rate
increases If Incentive
Thresholds Are Met:

QPP™ Business Porl Hate
Increases ¥ Incentive
Threshoids Are NOT Met:

01/01/05 01/01/06 01/01/07

01/01/05 01/01/06 01/01/07

$2.70 $4.35 $6.26

$2.70 $4.83 $6.96

$2.70 $4.35 $6.26

$2.70 $4.83 $6.96

$2.70 $3.41 $4.38

$2.70]  $3.79] $4.87

$2.70 $3.73] $5.02

$2.70 $4.14 $5.58

$2.70 $4.35 $6.26

$2.70 $4.83 h6.96

$2.70 $3.41 $4.38

q
$2.70 $3.79 $4.87

$2.70 $4.35 $6.26

$2.70] %483 $6.96

$2.70 $3.101  $3.76

52.70 $3.44 $4.18

$2.70 $4.35 $6.26

4
$2.70] $4.83 $6.96

$2.70 $3.101 $3.76

$2.70 $3.44 $4.18

$2.70 $4.35 $6.26

$2.70;1 %483 $6.96

52.70 $3.41 $4.38

$2.70] $3.79; $4.87

$2.70 $4.83

[

s \

$2.70] _ $4.35] $6.26
$1.52]  $1.63] $1.88

[
$1.52 $1.81 $2.09
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